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British Underwriters 


Renew Marine Policy 
For £130,000,000 


Held Largest Ever Placed in British 
Marine Market; Was Issued 
Last April 


COVERS NORWEGIAN VESSELS 


These Ships Are Now Under Allied 
Control; May Be Canceled 30 
Days After End of War 








The London and Liverpool marine 
offices and London Lloyd’s 
nounced renewal of the huge policy cov- 
ering Norwegian vessels under Allied 
control that was first issued in April, 
1940. The covered are those 
which put into Allied ports when Nor- 
way was invaded early last year and 
are now under the management of the 
Norwegian Trade and Shipping Mission 
in London. whee 

This great policy is for nearly £130,- 
000,000 or $520,000,000, if the pound is 
valued at $4, and is thought to be the 
largest ever placed in the British ma- 
rine market. The stamp duty payable 
to the Inland Revenue authorities alone 
amounts to nearly £4,500,000. The new 
policy is based on the form of the Cen- 
tral Association of Norwegian Under- 
writers with certain amendments which 
bring it into line with the practice of 
the British marine market. 

_An important provision of the policy 
is that the Norwegian Trade and Ship- 
ping Mission may cancel the contract 
by giving thirty days’ notice at any time 
after the cessation of hostilities. 


Other Year-End Renewals 


Part of the New Year business trans- 
acted in the British marine market has 
consisted of renewals also of insurances 
on vessels and of open covers on goods. 
Pressure of work at Lloyd’s and in the 
Marine departments of the insurance 
offices is invariably heavy at the open- 
ing of the year. 

While the cutting off of overseas trade 
between vast regions of Continental 
urope and all parts of the world 
through the German invasion has result- 
ed in a restriction of the demand for 
Imsurance of general merchandise, and 
the special arrangements made for cov- 
tring in the market many commodities 
the marketing of which is controlled by 
the British government, have reduced 
the placing of insurances in the open 
market, there, nevertheless, remains a 
substantial volume of marine insurance 
being effected. A number of the covers 
on merchandise have recently arranged 
or renewed on terms similar to those of 
a year ago. 
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A BANKER SAID... 













4 It is my responsibility to see that prop- 
erty in which we are financially inter- 
ested is adequately and properly insured. 
We require a sound financial statement, 
a well-balanced investment portfolio and 
an honorable loss payment record. I am 
convinced that your companies meet all 











[ame requirements. 








London & Lancashire 
Ss & Se 6 F 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. ¢ ORIENT 
INSURANCE COMPANY « LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


























“In the Creek" 


When a very successful Southern business man, a few years 
ago, took some of his surplus money and bought an endowment 
policy for his wife, he felt that life insurance had nothing in the 
world to offer him. At the urging of an underwriter he insured 
his wife, but it was, he said, “money thrown in the creek.” 


He lived, not long enough to complete the payments, but 
long enough to create a substantial cash value on the policy— 
and long enough to see almost everything else he had, a growing 
business and many investments, go. 


The widow had the cash value placed under an option, ‘to 
pay her something monthly. 


The underwriter tells us: “On the second day of every month, 
she brings her income check to our cashier’s window to get it 
cashed. She has no banking connections. She gets off the 
elevator, walks down the hall, and has her grand-daughter with 
her. They are in high humor. ‘We are going shopping.’ 


“The check isn’t much; it’s for $92. But she says, ‘If it were 
half as large it would still be the biggest check in the world.’ 
To me, too, it is the largest check that passes through our office, 
because it gives us a picture of what some income each month 
does for a grandmother.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 


























Business Frowns On 


Insuring Guardsmen 
Under Relief Act 


Reaction to Iowa Insurance Man’s 
Stunt; Some Companies Warned 
Their Field Force 


NEW YORK LIFE’S LETTER 


Veterans’ Administration Statement 
to The Eastern Underwriter Gives 
Government Attitude 











Life insurance circles were discussing 
this week the stunt of Ben A. Brower, 
Shenandoah, Iowa, insurance man, who 
$5,000 policies on each of 300 
National Guardsmen about to be in- 
ducted into the defense services for a 
total of approximately $1,500,000 of life 
insurance. newspaper 
publicity. The magazine “Time” carried 
a head on the story, “Agent’s Coup,” 


wrote 


There was wide 


and the expression “free insurance” was 
generally used. The news story sent out 
from Iowa pictured Brower’s feat as a 
brilliant piece of salesmanship, netting 
him $10,000 for five days’ work, and gave 
him credit for discovering the possibili- 
ties in the situation created by enact- 
ment last October of the Soldiers’ and 
Sailors’ Civil Relief Act. The business 
was placed with the Columbus Mutual 
Life. 

Briefly, the stunt was to get the 
Guardsmen to sign up for $5,000 of life 
insurance, paying only one monthly pre- 
mium, after which they could apply un- 
der the Soldiers’ and Sailors’ Civil Re- 
lief Act to the Veterans’ Administration 
at Washington and the Government 
would pay the premium on that amount 
of life insurance during the period they 
were in one of the defense services and 
for one year after discharge. 


Many Agents Saw Possibilities 


The facts are that many life insur- 
ance agents realized the possibility of 
doing this, some closed business on this 
basis and others wrote their companies 
about it. So general was the knowledge 
of this situation that certain companies 
sent out letters to their agents caution- 
ing against writing any policies with a 
tie-in with the Civil Relief Act. As long 
ago as October 31, Vice-President L. 
Seton Lindsay of the New York Life 
sent a letter to that company’s agents 
and cashiers, saying that to discourage 
this practice the company would not 
issue insurance on the lives of members 
of the National Guard or Reserve Corps 
likely to be called into the regular serv- 
ice unless paid for on an annual pre- 
mium basis. A similar letter was sent 
out by the Aetna Life, among other com- 
panies. 

Attitude of Government 

The Eastern Underwriter asked Assis- 
tant Administrator of Veterans’ Affairs 
Harold W. Breining, in charge of in- 

(Continued on Page 14) 
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Vermont’s 150TH ANNIVERSARY. When 
Vermont entered the Union 150 years ago 
(March 4, 1791), followed by Kentucky 
(June 1, i792), it was felt that the new 
States should have the same representa. 
tion in the design of the flag as the 
thirteen original States. Congress accord. 
ingly enacted and George Washington 
approved that “the flag of the United 
States be fifteen stripes . . . and fifteen 
stars, white in a blue field, after May 1, 
1795. ‘» When other States were admit. 
ted, the fifteen-stripe flag was officially 
abandoned. 


Tue Nationa Lire of VERMONT is one 
of the oldest life insurance companies in 
the United States. Out of a total of over 
300 life insurance companies there are 
only 8 comp anies of equal or greater age, 
Founded in 1850 in the capital city of 
Vermont, it now operates through agencies 
in 36 States and the District of Columbia, 
and has policyholders in every State in 
the Union. 


National Life—9lst Year 


INETEEN-FORTY produced noteworthy results for National Life in 
spite of disturbed international conditions and the difficulties of 
procuring satisfactory new investments. 


Under these trying conditions, net interest earned in 1940 was 3.69 
per cent as compared with 3.71 per cent in 1939, 


The company will be able to maintain in 1941 the same dividend 
scale as in 1940. 


For ninety-one years the company’s assets have increased each year 


and now total $226,674,679.72. They increased $11,653,417.85 in 1940. 

Payments to policyholders and beneficiaries in 1940 totalled 
$18,433,155.93, including dividends of $3,764,938.91. 

There was added to reserves on all types of contracts $10,213,841, 
increasing these reserves by 5.33 per cent. 

Insurance in force totalled $575,062,151 at the year-end, an increase 
of $13,985,538, or 2.49 per cent. 

Policy loans were reduced $1,837,466.86. 


The retirement reserve was increased by $250,000.00 and $253,250.93 
was added to surplus. 

The market value of the bond investment, according to quotations 
furnished by the National Association of Insurance Commissioners. was 
$65,505,698.25 or $4,565,301.03 in excess of book value of $60,940,397.22. 
No item of bond interest was in default. The only bond principal past due 
was $4,000 on one municipal issue. 


Preferred stocks, all of which are cumulative as to dividends, had a 
market value of $6,342,897, which is $431,680.12 in excess of cost. Divi- 


dends on only one issue were in arrears. 


Mortgage loans have continued as the most attractive outlet for 
investment. This account has shown a net increase of $13,854,912.07 
or 14 per cent for the year. $13,697,208.64 of this increase was accounted 
for by Federal Housing Administration insured mortgage loans, and 
$157,703.43 by uninsured loans. 

The fifth year of experience with FHA loans serves further to justify 
thoroughly our investment therein. 


A detailed statement will be sent upon request. 


Evsert S. BricHaM, Frep A. How ann, 
President Chairman of the Board 


NATIONAL LIFE conpany 


91st Annual Statement 
December 31, 1940 


ASSETS 

United States Government Bonds... .....$ 16,893,685.16 
Consolidated Federal Land Bank Bonds sslacan Syl G3 34943 
Industrial and Miscellaneous Bonds and Notes........  3,530,499.10 
State, County and Municipal Bonds—U. S........... 12,060,996.91 | 
Public Utility Bonds isin, BOSE Z5O5 0 | 
Dominion, Provincial, Municipal ‘Bonds—Canada..... 3,065,800.72 | 
Bonds, Republic of Uoeseay at ae MMs tice Bless cP 58.500.00 

Total Bonds 1 Aa EE eT RE Ng FS $ 60,940,397.22 
Preferred Stocks Pg sig eee he ae ch Se $ 6,342,897.00 
Standard City Mortgages, First Liens... Seer 36,706,234.43 | 
City Mortgages, First Liens, insured by FHA. palletes 64,452,593.71 
Farm Mortgages, First Liens. . te weases DEST7595:25 
Policy Liens a aes Wt ae ee he 23,367,703.28 | 
Collateral Loans ... Bey ee ok tue uae 11,000.00 
Real Estate, Including Home Office. adhcue inGtoa eee we Une | 
Cash in Banks.... 3 284,690.93 
All Other Assets Less Assets Not Ac imitted i} 5 666,062.78 

Total Admitted Assets $226,674,679.72 

LIABILITIES 

Policy Reserves . . .$201,842,180.00 
Policy Claims, Proofs Not Complete a Re eae 616,100.01 
Policy Claims, Estimated But Not Reported pie Gin 230,000.00 
Contingent ind Other=Diabilities. 0. 6... 2b ceca 743,652.51 
taxes Accmmed bat Not Dee. 2 otic sive. cee ks vee 715,861.80 
Prennumoeposit hand 1. 6. incaionewhie wae coos 2,607,856.10 
ivrdends ‘OB IEDOSIT. 2... 5 ic ka rs ennceseaeeranans 3,999,252.87 
Dividends Assigned for 1941 Distribution Se ee 3,850,889.46 
Home Office Pension Fund Reserves. . aaa 591,143.80 
Surplus, Including $2,000,000 Contingency Reserve ...11,477,743.17 

WObal fhe ee on ... .$226,674,679.72 


MonTPELIER WARMONT | 





PURELY MUTUAL ; ‘ ‘ ‘ ; ° 


, . ; ‘ ESTABLISHED 1850 
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suilding of an established clientele as 
the basis for a successful career in life 
underwriting was emphasized at the 
meeting of the President’s Club of the 
Home Life of New York at Hollywood 
Beach, Florida, last week. The sixty 
top producers of the company who at- 
tended from all parts of the country 
testified to the importance and value of 
client-building, which in many cases is 
directly responsible for placing these 
men in the top bracket. 

Impressive evidence of the value of 
this system is the average size of the 
new policies issued by Home Life during 
1940, which reached a new high of $6,170. 
Home Life’s Planned Estates is the 
basis for plan, being a service by which 
owners of life insurance can fix their 
own financial problem and see life in- 
surance as the solution. 

Aside from the sixty members of the 
President’s Club who had qualified for 
the Hollywood Beach convention, which 
marked the eightieth anniversary year 
home office 
general 


of the company, fourteen 


men and thirty-nine agents 
attended. 

Cecil C. Fulton, Jr., agency vice-presi- 
dent, or William P. Worthington, super- 
intendent of agencies, presided at all ses- 
sions. President James A. Fulton spoke 
briefly before the leading producers and 
the general agents, and made his main 
address at a joint luncheon meeting at- 
tended by all Home Life representatives 
in Florida. 


E. I. Low Makes Report 


E. I. Low, chairman of the board, 
arriving at Hollywood Beach on Tues- 
day evening following a meeting of the 
board of directors of the company in 
New York City on Monday, opened 
Wednesday morning’s session with a re- 
port of the financial condition of Home 
Life. He reported a good year, an in- 
crease of 3.82% in paid-for business in 
1940, and that the 1940 dividend scale 
and interest rate would be retained. 

W. J. Cameron, vice-president and 
actuary of the company also addressed 
the Wednesday morning session on the 
strong position of Home Life. Review- 
ing the insurance factors of the com- 
pany, the investment factors and the 
persistency of Home Life’s business, Mr. 
Cameron concluded that Home Life has 
maintained its net cost, maintained its 
ratio of surplus to assets and also has 
a selling plan. He emphasized the fact 
that more and more, life insurance is 
being sold to meet a need rather than as 


; a investment, 


Louis H. Pink, Superintendent of In- 
surance of the State of New York, was 
a guest speaker. Excerpts from his talk, 

tte Insurance and the World of To- 
Morrow,” appeared in The Eastern Un- 
derwriter of January 24. 

Lapse Ratio Improved 

EC. Kelly, Jr., assistant superintend- 
tnt of agencies, reviewed the results 
Which have been obtained from the com- 
anys quality program which was 
ud in 1936. Results show first of 
all that quality prospecting increases 
Production, Prospects from the top oc- 
;UPations have been increased from 48% 
efore 1936 to 76% in 1940. Prospects 


With inc : 
‘ vith incomes of $3,000 per year or more 





1036 been increased from 33% before 
Sal '0 355% of all prospects in 1940. 
Sales of more than $5,000 have been in- 
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This picture of executives of Home Life of New York and Louis H. Pink, Super- 

intendent of Insurance of the State of New York, was taken at the company’s 

meeting at Hollywood Beach, Fla. last week. Left to right, they are: a 

Cameron, vice-president and actuary; E. I. Low, chairman of the board; Superin- 
tendent Pink and James A. Fulton, president of the Home Life. 





New officers of Home Life’s President’s Club pictured above are (left to right): 
R. B. DuVal, W. M. Bramhall, P. S. Gesswein, L. I. Rothstein and G. C. Driesbach. 





Top producers, general agents, and executives of Home Life 





creased from 40% before 1936 to 57% in 
1940. Mr. Kelly also pointed out that 
quality selling reduces expenses and im- 
proves persistency. 

John H. Evans, manager of the sales 
planning division, which is the proving 
ground for new ideas and methods de- 
veloped in the agency department, pre- 
sented a new planning folder with the 
idea that in the folder would be kept a 
complete record of each client’s situa- 
tion and all the material pertaining to 
his case. The planning folder is an im- 
portant part of Home Life’s client build- 
ing program. 


Helser Tells of Survey 


R. B. Helser, supervisor of field serv- 
ice, reported on the results of a survey 
he had made among 100 business and 
professional men to secure their re- 
action to life insurance salesmen. “Prin- 
cipal factors which are irritants to the 
average prospect,” said Mr. Helser, “are 
persistency and subterfuge on the part 
of the life insurance salesman.” 

Arrangements for the meeting were 
handled by J. S. G. Kemp, agency sec- 
retary. Alan B. Doran, Francis H. Low 
and J. F. Walsh, assistant superintend- 
ents of agencies, also took part in the 
meeting. Paul Troth, supervisor of pub- 
licity, discussed Planned Estates from 
the point of view of the owner of life 
insurance. 


R. C. Ellis, New York City general 
agent, was the only general agent to 
address the convention. Speaking on 
“Our Competitive Position,” Mr. Ellis 
said: “Competition is the creation of the 
underwriter. It develops confusion and 
uncertainty on the part of the buyer 
and when people become confused and 
uncertain, they frequently don’t buy.” 

Most of the speakers before the Home 
Life President’s Club were themselves 
members of the club, who presented 
their plans and objectives for 1941. 


Outline Plans for 1941 


G. C. Driesbach of Chicago, who sold 
75 policies for $500,000 during 1940, told 
how he intends to make 100 sales aver- 
aging $6,400 this coming year. On his 
present ratios, fifty interviews per 
month, will result in seventeen confiden- 
tial presentations, which will yield him 
eight and one-half sales averaging $6,400, 
making for a monthly production of 
$55,000 or $650,000 for the year. 

J. H. Coles of Pittsburgh, who paid 
for $330,000 of new business in his first 
twelve months with Home Life, told of 
a time-control experiment he had car- 
ried out during the last three months of 
1940. Out of the total of 624 hours in 
seventy-eight working days, he actually 
worked 522 hours, or a time efficiency 
of 83.6%. He intends to improve his 
schedule during 1941. 

R. B. DuVal of Baltimore told how 
the Planned Estate chart can be used 
to plan a client’s present life insurance 
holdings, both to interest the client in 
more insurance in the future, and to get 
his approval and names of more poten- 
tial clients. B. M. Marks of Chicago 
spoke of his experience with the value 
of chains of referred leads from satis- 
fied clients, who feel that they are really 
doing their acquaintances a favor by 
suggesting their names to a life insur- 
ance man who has done a good job. 

Other members of the club who spoke 
were L. C. Reeves of Washington, who 
compared his two years in Home Life 
with his previous experience in the 
building supply business; B. W. Madeira 
of Pittsburgh, a first-year man with the 
company; and J. H. Brady of the Mc- 


(Continued on Page 15) 
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Peoples Committee Asks Hearing On 
Criticism in Report by Sup’t Pink 


The Peoples Committee to Defend Life 
Insurance and Savings, which now has 
its headquarters in the Union Trust 
Building, Cincinnati, has written Super- 
intendent Louis H. Pink of New York, 
requesting a hearing on the matters re- 
ferred to in the Superintendent’s pre- 
liminary report commenting on political 
activity in the recent presidential cam- 
paign of persons or organizations con- 
nected with insurance. 

A letter signed by Robert E. Smith, 
of 123 Liberty Street, New York, secre- 
tary of the committee, takes exception 
to a number of Superintendent Pink’s 
statements in his report particularly the 
characterization of the actions of the 
Peoples Committee as “reprehensible,” 
and the statemerit that the committee’s 
pre-election circulars cast doubts on the 
current value and financial condition of 
life insurance. 

Mr. Smith’s letter also calls attention 
to the section of Superintendent Pink’s 
report reading “Most of those holding 
the higher position in the industry (in- 
surance) are undoubtedly sincerely of 
the belief that some of the Administra- 
tion policies are inimical to the best in- 
terests of the institution, but the ma- 
jority of policyholders may have differ- 
ent views.” 


States Position of Committee 


In reply, Mr. Smith says that the 
committee agrees with that viewpoint, 
but believes that it would be beneficial 
to the institution of life insurance if 
the policyholders knew that such was 
the sincere belief of most of the leaders 
in the industry. More general informa- 
tion on the affairs and conditions of 
the companies, he believes, would re- 
duce what he calls “the widespread be- 
lief among policyholders that the reduc- 
tion in dividends on their outstanding 
policies, and the increase in premium 
rates on new policies are due to ill- 
advised investments and/or waste and 
extravagance in management policies by 
life insurance executives.” 

In the requested hearing, Mr. Smith 
suggests discussion of the propriety of 
the Peoples Committee’s action in bring- 
ing such facts to the attention of pol- 
icyholders, as the committee believes 
that such action is proper, in good taste, 
and beneficial to life insurance. 

The Peoples Committee has never pre- 
tended to be an accredited representa- 
tive of any branch of the insurance busi- 
ness, and the insurance representatives 


on the executive committee are acting 
solely as individuals, Mr. Smith con- 
tinued. The committee intends to con- 
tinue circularization of policyholders and 
savings bank depositors, to keep them 
informed of facts which may affect their 
savings so that they may protect their 
savings by collective action. 
Superintendent Pink’s report ends with 
the statement that the committee, being 


domiciled in the State of Pennsylvania, 


is outside the jurisdiction of the New 
York law. Replying, Mr. Smith says: 

“This statement implies that the activi- 
ties of the committee were in violation 
of some New York law, and we would 
ask that we be advised thereof in ad- 
vance of the hearing, so that we may be 
prepared to discuss a proper interpreta- 
tion of the law at the hearing, if such 
a law there be. We also note your state- 
ment that ‘it is of interest to note that 
the following named individuals, all of 
whom appear to be situated in this (New 
York) state, are members of the execu- 
tive committee. We will appreciate 
knowing in advance why this is a matter 
of interest, in order that the basis of 
this statement can be given consideration 
at the. hearing.” 

In conclusion, Mr. Smith emphasized 
that the committee is trying only to 
foster the best interests of life insur- 
ance, in terms of the welfare of the 
policyholders. As Superintendent Pink 
has criticized their actions, the commit- 
tee should know the basis and reasons 
for such criticism to guide the prepara- 
tion of forthcoming circulars which will 
be widely distributed among policyhold- 
ers and others. 


INSOLVENT TEXAS COMPANIES 
Attorney-General Gerald C. Mann of 
Texas has asked for cancellation of 
charters and appointment of a receiver 
for the Provident American, a limited 
capital stock firm of Fort Worth, and 
the Trans-American Mutual Life of 
Dallas. Insolvency was alleged in both 
cases. 








U. S. LIFE BUYS BUILDING 

The United States Life has purchased 
the nine story loft building at 3 East 
17th Street, New York and has planned 
to demolish it to the second floor, and 
possibly to the ground floor, to increase 
the facilities of light and air for the 
company’s home office building at 101 
Fifth Avenue, the rear of which adjoins 
the 17th Street building. 


New Field Assistant 
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D. C. STAPLETON 


Dalton C. Stapleton, new field assistant 

in the New York branch of the Canada 

Life, is a native of Toronto but has been 

selling insurance in New York City for 
several years. 





ADDRESSES KNIGHT AGENCY 





H. C. Conick, Assistant United States 
Manager of Royal-Liverpool Groups, 
Talks to Monday Morning Session 

The Charles B. Knight Agency, Inc., 
was addressed on Monday morning by 
C. Conick, assistant United States 
manager of Royal-Liverpool Groups. He 
discussed public relations. 


SACRAMENTO AGENCY WINNER 


The Sacramento agency of California- 
Western States Life, managed by Robert 
E. Murphy, was awarded the Anniver- 
sary Trophy in the company’s 30th 
Anniversary “Sell-ebration” production 
contest held during December. Agency 
awards in other classifications went to 
the Dallas agency, of which Herbert M. 
Holcomb is manager, and to the Wyo- 
ming agency, where Grant Taggart is 
head. New business for December was 
$1,000,000 over December 1939. 








The Prudential has written a Group 
contract with the National Mutual Cas- 
ualty Co. of Tulsa, involving a total of 
$67,000 insurance on employes of that 
company, 
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Low Interest Rates 
Policyholders’ Log 


MAYBE $400 MILLION A YEAR 





President Linton of Provident Shoy, 
That Company Savings Are H 
Up Present Dividends 





In his annual report to_policyholdes 
on the operations of the Provident My 
tual Life, President M. A. Linton com. 
mented on the dearth of investment 
available to life insurance companies a 
an adequate interest rate. “The logs of 
interest through the decline in interes 
rates is costing life insurance 
owners throughout the country in the 
neighborhood of $400,000,000 a year” 
said Mr. Linton. “It is, therefore, oby- 
ous that abnormally low interest rates 
have a material bearing upon the cost of 
life insurance protection paid by millions 
of people. Any thought that low interest 
rates have an adverse effect only upon 
the wealthy is a delusion.” 


Mr. Linton pointed out that dividends 
in a mutual life insurance company pro- 
vide the method by which the cost of 
insurance protection is determined by 
the actual experience of the company. 
They arise almost entirely from three 
sources: savings and mortality ; economy 
in management; earning of interest 
above the rate assumed in the calcula 
tions of premiums and reserves. Within 
recent years the first two sources of 
dividends have been well maintained, 

Last year the Provident experienced 
an increase of about 5% in new paid-for 
business, which amounted to more than 
$70,000,000. Insurance in force at the 
end of the year exceeded $997,15200), 
the increase in this total being about 
double what it was the year before. 
“This favorable outcome was in 
measure the result of a marked decline 
in terminations of insurance, which fél 
to an unusually low level in 1940,” stated 
President Linton. 

Assets of the company at the close 
of the year amounted to $381,483,000, an 
increase of nearly $18,000,000. During 
the year the amount paid to policyhold- 
ers, plus the amount added to assets 
held for their benefit, approximated $43; 
500,000, or in excess of $11,000,000 more 
than the premiums paid to the company. 





Gibney of Prudential 
Dies at Jersey Home 









Janua 


rector, 











Frank F. Gibney, 54, personnel direc: 
tor of the Prudential, died at his home 
in Madison, N. J., on January 28, after 
a year’s illness. A native of New York 
City, Mr. Gibney entered the employ of 
the Prudential as a clerk, in 1902. He 
was successively assistant manager, 
member of the department of supe 
visors and secretary to the president. 
He was made personnel manager in 199. 

Mr. Gibney was mayor of Madison i 
1929 and 1930. He was a director of the 
local Y.M.C.A., trustee of the Presby- 
terian Church, director and _ vice-prest- 
dent of the James Building & Loan 
Association, past master of the Madison 
Lodge of Masons and former member 
of the Borough Sinking Fund Commis: 
sion, 

He is survived by his wife, Mrs. Ada 
Hannoch Gibney, and one son, Alber! 


L. of Springfield, Mass. 
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Massachusetts Mutual C. V. Anderson Leaves 
Promotions Announced Law Com., Nat’l Ass’n 


AT DIRECTORS’ MEETING, JAN. 22 





_H. B. Brown Named Associate Med- 
" ical Director; R. K. Berry and 
W. G. Hadlock Advanced 





Three promotions of home office men 
of the Massachusetts Mutual were an- 


nounced at the annual meeting of the 
hoard of directors on January 22. Dr. 
Howard B. Brown, assistant medical di- 


rector, has 


been advanced to associate 





DR. H. B. BROWN 


medical director;. Robert K. Berry of 
the law department has been appointed 
an attorney for the company; and Wil- 
fred G. Hadlock, cashier’s department, 
has been made assistant cashier. 

Dr. Brown, who was appointed assist- 
ant medical director in 1931, was gradu- 
ated from Springfield Classical High 





BX 4 


ROBERT K. BERRY 


School in 1917 and from Dartmouth Col- 
lege and the University of Pennsylvania. 
A member of Phi Beta Kappa, he re- 
ceived his medical degree in 1925. After 
five years of medical practice in Spring- 
held, he joined the staff of the Massa- 
chusetts Mutual. 

t. Brown’s military history lists over- 
Seas service with the 42nd Regiment of 
the Rainbow Division from 1917 to 1919 
and service from 1926 to 1937 as a med- 
ical officer with the 104th Infantry, Mas- 
sachusetts National Guard. 

[r. Berry, a graduate of the Spring- 


| field High School of Commerce in 1925, 


Joined the company in the mailing de- 
(Continued on Page 10) 











DEPENDABLE PERFORMANCE 







PROGRESS 
Marks Our 95th Year 


Insurance in Force stands at $1,084,835,793, the greatest volume in 
the Company’s history. It represents a gain of $42,980,589 during the 
year. 

New Insurance Protection to the extent of $101,948,307 was taken 
out, which is 11.1% more than in 1939, and the largest volume in the 
past decade. 

Assets were increased by $29,382,558 to a total of $394,881,555. 


Surplus was strengthened by an additional $1,546,345, and now stands 
at $14,566,843. 
ASSETS 


Crate tls nS oh aks So ne hk ess $ 6,698,436 


*Bonds: U. S. Government........................ 23,517,019 
NEES TTT Ie Pre 131,757,252 

et CY I oo eee oe dee dat cee’ 16,438,070 
SI occa ni ask ag austere seem nwa 158,029,122 
EES Cee eee ee ig eer Pe Tr 34,489,729 
ar mn r ee 2,375,000 
i 8 ons xn wile Meee eR 10,722,158 
Interest Due $226,955 and Accrued $3,863,792........ 4,090,747 
Net Deferred and Outstanding Premiums........ 6,764,022 
TOTAL ADMITTED ASSETS............ .. .$394,881,555 


*At Book Value—adjusted to Market Value in case of Bonds not Subject to Amortization. 





(Securities carried at $225,704 in the above are deposited for purposes required by law.) 
LIABILITIES 
Policy and Contract Reserves........ $319,110,715 
Policyholders’ Funds: 

Policy Proceeds left with Company $33,875,547 
Accumulated Dividends ....... 13,996,265 
Advance Premium Fund...... 4,343,857 

52,215,669 

Reserve for 1941 Dividends........................ 5,450,000 

Reserve for Taxes Payable in 1941........... : : 1,300,000 

Miscellaneous Liabilities ......... meee 1,047,836 

Market Fluctuation and Investment Contingency Reserve 1,190,492 

ee ee ee ere eee ee TT 14,566,843 

TOTAL LIABILITIES $394,881,555 


ONNECTICUT 





LIFE EINSURANCE COMPANY: HARTFORD 














JOINED PEOPLES COMMITTEE 





Letter of President Wright of National 
Association to Cincinnati Man, Once 


Head of That Body 





C. Vivian Anderson of Cincinnati, one 
of the most successful writers of busi- 
ness insurance, and former president of 
the National Association of Life Under- 
writers, has resigned the chairmanship 
of that association’s committee on law 
and legislation, which post he has oc- 
cupied since 1937. Recently, Mr. Ander- 
son became a member of the Peoples 
Committee to Defend Life Insurance 
and Savings whose literature before the 
last Presidential election caused consid- 
erable stir in the insurance business. 
The committee’s headquarters. were 
moved from Philadelphia to Cincinnati. 


President Wright's Letter 

In announcing the resignation the Na- 
tional Association of Life Insurance said 
that it was because Mr. Anderson felt 
that his connection with the Peoples 
Committee might place the association 
in an embarrassing position. In accept- 
ing the resignation President Harry T. 


Wright of the National Association 
wrote: 
Dear Vivian: Your very. cordial “letter of 


January 23rd has been received. I appreciate 
very much your understanding the Association’s 
position and, under the circumstances, accept 
your resignation as chairman of the law and 
legislation committee. 

I should like, Andy, as president of this or- 
ganization, to go on record and tell you how 
much we appreciate the work you have done in 
behalf of the National Association. You are a 
great battler, have spent a tremendous amount 
of time and effort in behalf of the institution 
of life insurance, and the insurance men in the 
entire country are in your debt. 

As you so clearly point out in your letter, 
the People’s Committee has no connection with 
the life insurance companies. While this is also 
true of the National Association, the Associa- 
tion’s’ position, as we agreed, might have been 
misunderstood. 

In 1933 the Association paid you, and rightly 
so, the highest compliment it was in their power 
to pay when they elected you as their national 
president. The progress made under your ad- 
ministration and the record you established dur- 
ing that year speaks for itself and I know we 
can count on your continued cooperation in the 
interest of the association and the business of 
life insurance. 

I appreciate your very friendly letter and 
will look forward to seeing you in the near 
future. I know, with your help, you fellows 
in Cincinnati will have the greatest convention 
in the association’s history. 

Believe me, as always 

Sincerely, 
(signed) Harry T. Wright. 





H. O. Finch Made Organizer 
In Kee Agency, Mutual Life 


Harry O. Finch will be agency or- 
ganizer of the William H. Kee agency 
of the Mutual Life of New York, Brook- 
lyn, effective February 15. 

Mr. Finch has been a personal pro- 
ducer, instructor and supervisor in 
Ohio, California and New York. As 
agency organizer he succeeds Harry O. 
Finch, who is returning to the field as 
a personal producer. 





Charles E. Wright Named 
West Coast Life Manager 


Charles E. Wright of Los Angeles 
has been appointed southern California 
manager for the West Coast Life, his 
field including all of southern California 
except San Diego and Imperial Counties. 
Mr. Wright will move his headquarters 
to the Associated Realty Building at 
Los Angeles on February 1 and will be- 
gin with a drive for accident and health 
business, the company having announced 
it will write that line. 

As southern California manager for 
West Coast Life, Mr. Wright succeeds 
Robert Freeman, who is remaining with 
the company. 





Ralph Beal has been named district 
manager at Fort Worth for the E. F. 
White general agency of the Connecti- 
cut Mutual, Dallas. 








Page 6 











= 
aa = THE E 
+— Lie—_* ] 











UNDERWRITER === 













SE. 
STERN (ete De 


—— NY 














January 31, 194 











Guardian Life Shows 
1940 Business Gains 

DIVIDEND SCALE MAINTAINED 

Assets Advance $8,386,117 in Year to 


New High Mark of 
$148,587,651 





The 8lst annual statement to policy- 
holders of the Guardian Life of America 
shows gains in all phases of the com- 
pany’s business during 1940. Dividends 
for 1941 will be on the same scale used 
in 1940 and 1939. Assets reached a new 
high of $148,587,651 at the close of 1940, 
up $8,386,117 during the year. 

Production of new paid business in 
1940 amounted to $40,565,255, up 2% over 
1939, and the total insurance in force on 
December 31, 1940, aggregated $499,982,- 
736, rising $6,710,184 during the year. 

Total income of the Guardian Life in 
1940 amounted to $24,902,094, a gain of 
almost a million dollars over 1939 fig- 
ures. Increased income from premiums, 
investments, and policy proceeds and 
dividends left with the company all con- 
tributed to this gain. 

Payments to policyholders and bene- 
ficiaries, exclusive of dividends, totalled 
$8,894,227, an increase of 5% over the 
1939 figure of $8,466,374. In addition, 
dividends totaling $1,964,316 were paid 
policyholders in 1940, compared with 
$1,904,098 in 1939. Reserves held for the 
benefit of policyholders toward payment 
of future claims under policy contracts 
were increased by $7,504,192 in 1940, 
compared with $7,134,657 in the preced- 
ing year. 

After-deducting all primary charges 
from total income, a net balance of 
$3,167,334 remained. Dividends payable 
to policyholders in 1941 were declared 
by the board of directors on the same 
scale used in 1939 and 1940 and after 
setting aside funds for this purpose, 
$600,000 was added to the company’s 
mortgage contingency reserve bringing 
it up to a total of $2,000,000; $283,615 
was used to decrease the book value of 
real estate owned by the company, and 
$325,403 was added to the general sur- 
plus, bringing the latter account up to 
a total of $5,794,862. 

Mortality experience in 1940 was the 
most favorable since 1933, being but 
45.6% of the expected according to the 
standard tables used and an improve- 
ment of 3.05 points under 1939 figures. 

The rate of interest earned in 1940 on 
the mean amount of its ledger assets 
was 3.38% against 3.51% the preceding 
year. Market values of the company’s 
securities on December 31, 1940 were 
$1,861,001 greater than the amortized or 
investment values carried in the com- 
pany’s statement. 





NEW NATIONAL LIFE DIRECTOR 


The National Life of Vermont, has 
elected as a director Lewis B. Williams, 
chairman of the board of the National 
City Bank of Cleveland. Mr. Williams 
was a former financial editor of the 
“Cleveland Plain Dealer,” later going 
into investment banking as a partner 
of Hayden, Miller & Co. He is a di- 
rector of a number of corporations, in- 
cluding the General Electric Co. and a 
trustee of Western Reserve University, 
which his great grandfather helped to 
found. 





HALSEY JOSEPHSON SPEAKER 

Halsey D. Josephson, CLU, general 
agent State Mutual Life at 12 East 44th 
Street, New York City, addressed the 
Recht Agency of the Northwestern Mu- 
tual on January 27th on the subject “The 
Opening Interview.” Mr. Josephson was 
brought into the life insurance business 
by Mr. Recht and for six years was 
associated with that agency, first as 
agent and later as supervisor. 





AGENT BREAKS WRIST 
Adolph Andrea of the Ralph G. 
Engelsman agency, 500 Fifth Avenue, 
fell in the building at that address one 
day this week and broke his wrist. 


Conn. Mutual Manager 





William H. Barber, whose appointment 
as manager for the Connecticut Mutual 
at Newark was announced recently. 





NEW MASS. MUTUAL SCALE 

Massachusetts Mutual Life has re- 
vised its present dividend scale and 
rates of interest on funds left with the 
company, effective June 1. Interest un- 
der settlement options will be 344%, or 
only 1/10th of 1% less than present 
rate. The rate on dividend accumula- 
tions will be 3%. 


SERVICES FOR FOLLANSBEE 

Funeral services were held at Chicago 
Tuesday afternoon for Mitchell Davis 
Follansbee, attorney and director of the 
Metropolitan Life, who passed away sud- 
denly in his home January 26 after suf- 
fering a heart attack. 





Connecticut Mutual Holds Business 
Insurance Conference in Florid,| 


increased by $29,382,558 to a total ¢ : 


At the annual conference of Connecti- 
cut Mutual general agents at Hollywood, 
Fla., this week business insurance and 
employe insurance plans were the chief 
topics discussed. There were open 
forums and panel discussions on_ all 
angles of these subjects. 

The Atlanta Agency of the Connecti- 
cut Mutual, of which N. Baxter Mad- 
dox has been general agent, was awarded 
the president’s trophy for achieving the 
best organization record during the 
year. 

General agents leading their respec- 
tive divisions in new business also hon- 
ored at the conference were: John M. 
Fraser, New York; Charles J. Zimmer- 
man, Chicago; Robert N. Waddell, Pitts- 
burgh; James G. Hill, Chicago, and 
Stokes B. Carrigan, Philadelphia. 

The program for the meeting which 
ended yesterday was arranged by a com- 
mittee of general agents appointed by 
Vincent B. Coffin, vice-president and 
superintendent of agencies. Wallace N. 
Watson, Boston, chairman, was assisted 
by Robert N. Waddell, Pittsburgh, and 
Warren K. Magruder, Baltimore. 

The conference opened under 
chairmanship of John M. Fraser, gen- 
eral agent at New York, and head of 
the Connecticut Mutual’s largest agency, 
when a review of Connecticut Mutual 
progress in 1940 was presented by Vice- 
President Peter M. Fraser. Connecticut 
Mutual insurance in force now stands 
at $1,084,835,793, the greatest in the com- 
pany’s history, and a gain of $42,980,589 
over last year. New insurance protec- 
tion to the extent of $101,948,307 was 
put on the books during the year, an 
11.1% gain over 1939 and the largest 
volume in the past decade. Assets were 





GENERA 


LIFE INSURAN 








ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. A\CANILLEN 
THE NORTHWESTERN /X\UTUAL 


547 MVADISON AVENUE 


Lt ASG EONS? 


(E (O/X\PANY 








the’ 





$394,881,555. 
Coffin Discusses Agency Plans 


A report of the year’s progress along 


agency lines and a discussion of agency 
plans for 1941 were presented by Mr 
Coffin, assisted first by members of the 
agency department and then by six gen. 
eral agents: Stokes B. Carrigan, Phi. 
delphia; Edward H. Dieckhoff, Denye. 
Sherry R. Fisher, Des Moines; Jame 
G. Hill, Chicago; John L. McEifresh 
Washington, and C. F. Merrifield, Poy. 
land, Oregon. 

The entire session of the second day 
was devoted to the subject of employe 
insurance plans. E. F, White, Dall 
discussed non-contributory salary gay. 
ings, Leonard L. Lenz, Columbus, ang 
Louis J. Fohr, Chicago, contributory 
salary savings; and Meyer M. Goldstein 
New York, bonus profit sharing and 
pension trusts. These general agents 
then participated in an open forum on 
these plans, along with the following 
home office people: Harold F. Larkin 
vice-president; H. I. B. Rice, vice-presi 
dent and actuary; E. A. Starr, manager, 
division of employe insurance plans; anj 
Lelia E, Thompson, attorney. Charles | 
Zimmerman was chairman of the days 
session, and floor leader was Robert XN. 
Waddell of the program committee. 

Business insurance was featured on 
the third day of the conference, when 
two panel discussions were heard, In 
one, selling the close corporation was 
handled, and in the other the training 
and supervising of men in business in- 
surance selling was discussed. Wallace 
N. Watson, floor leader, presided, and 
was assisted by Robert H. Carter, Okla- 
homa City; Philip F. Howerton, Char- 
lotte; Claude C. Jones, Jr., Indianapolis; 
D. Conrad Little, Richmond; Stratford 
Lee Morton, St. Louis; Phinehas Prouty, 
Jr., Los Angeles; Paul C. Sanborn, Bos- 
ton; and E. Dale Shepherd, Jr., Houston. 
The day’s chairman was Robert N. Wat- 
dell of Pittsburgh. 

An “Information, Please’ hour, with 
Charles J. Zimmerman, Chicago, as “Mr. 
Fadiman,” and an address by President 
James Lee Loomis were heard on the 
final day. Mr. Zimmerman was assisted 
by general agents Louis J. Fohr, Chi- 
cago; Meyer M. Goldstein, New York; 
and Wallace N. Watson, Boston; and 
Miss Lelia E. Thompson. E. A. Star 
and H. N. Chandler, the latter three oi 
the home office. Chairman for the final 
day was general agent James G. Hill of 
Chicago, and Mr. Magruder represented 
the program committee. j 

The following home office people in 
addition to those already mentioned at- 
tended the conference: Edward C. An- 
dersen, educational director; Graham H. 
Anthony, director; William L. Camp, 
III, editor of ConMuTopics; Dr. James 
R. Gudger, assistant medical director; 
Frederick O. Lyter, assistant  superin- 
tendent of agencies; Lucius F. Robin 
son, director; Dr. Henry B. Rollins 


associate medical director; Raymond W. 


Simpkin, assistant superintendent of 
agencies; George F. B. Smith, assistant 
vice-president; and H. Martin Tenney, 
assistant vice-president. 

















Many Insurance Men on ~ 
Hennepin Safety Counc 


Thomas G. Linnell, Minneapolis get 
eral agent, has been elected president 0 
the Hennepin County Safety Council to 
succeed Ward Senn, president Amer 
ican Mutual Life, who becomes chait- 
man of the executive committee, Vice 
presidents include O. J. Arnold, pres 
dent Northwestern National Life aa 
George K. Belden, Fred L. Gray Co. U0 
the executive committee are Waldo 
Hardell of Charles W. Sexton & Co. and 


Alexis Caswell, secretary-treasurer 1 © 
Minne- © 


surance Buyers Association of 
sota. 
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Monarch Life Reached 
New Peaks in 1940 


PROMOTIONS MADE 


THREE 
President Young Gratified Over Bond 
Portfolio Improvement; Assets, Sur- 
s Gain; Greater Production 





plu 


New peaks of production, both in A. & 
H. and life insurance, were reached by 
the Monarch Life of Springfield, Mass., 
in 1940, Assets, which have. increased 
every year in the company’s history, 


also showed further substantial growth 
while surplus made an 8.8% gain. Presi- 
dent Clyde W. Young reported in detail 





FRANK S. VANDERBROUK 


on these satisfactory increases at the 
thirty-ninth annual meeting of the com- 
pany on January 22. He characterized 
19490 as “a year of normal, consistent 
progress” during which public health re- 
mained good. The latter was held re- 





ALAN W. CROWELL 


sponsible in large measure for the Mon- 
arch’s favorable showing. 

All directors were re-elected and at 
the board meeting immediately following 
the stockholder’s meeting three new ap- 
pointments were made to Monarch’s of- 
ficial family. All other officers were 
re-elected. 

_ Careers of Those Promoted 

Frank S. Vanderbrouk tops the list 
of new appointments, having been pro- 
moted to the post of executive vice- 
president. Alan W. Crowell was ad- 
vanced to assistant director of agencies 
ue Clyde B. Gordon to agency secre- 
ary, 

Mr. Vanderbrouk joined the Monarch 


(Continued on Page 15) 


People Should Buy More Insurance If 
Price Levels Rise, Says M. A. Linton 


Among other topics discussed in his 
annual report delivered this week Presi- 
dent M. Albert Linton of the Provident 
Mutual Life covered the subject of infla- 
tion from the standpoint of life insur- 
ance. His suggestion is that if an in- 
crease in prices is likely to occur it is 
wise to have in force life insurance pro- 
tection of an amount adequate to the oc- 


casion. His comments on the subject 
follow: 
“Economic conditions both in this 


country and abroad have led to much 
discussion regarding the future trend of 
the price level in the United States. 
Some people have feared that a drastic 
inflation might be experienced and in 
consequence have wondered where they 
could most advantageously invest their 
savings, and in particular whether they 
should buy life insurance. 
Inflation of German 1923 Type 
Unthinkable for U. S. 

“In discussing the subject of inflation 
it is important to make clear what is 
meant by the word. To many it con- 
jures up the specter of the disastrous 
inflation that occurred in Germany in 
1923 when the value of the currency of 
that country declined to the vanishing 
point. In contemplating this German ex- 
perience, it must always be kept in mind 
that it occurred in a country with a 
defeatist national morale resulting from 
the loss of an exhausting war, with im- 
posed war indemnities which were so 
huge that they could not be paid, and 
with an inability to provide a satisfactory 
standard of living for its people on ac- 
count of an impaired productive plant 
and a shortage of raw materials. The 
combination of these difficulties provided 
the groundwork for a currency inflation 
which, proceeding to extremes, destroyed 
the value of vast amounts of accumu- 
lated savings. 

“That anything resembling the German 
inflation could happen in this country 
is unthinkable. The basic conditions 
are altogether different. The United 
States has vast natural resources, a pro- 
ductive plant of enormous capacity, and 
unprecedented gold _ reserves. What 
might be anticipated and what we mean 
when speaking of inflation as it might 
apply to this country, is that fiscal poli- 
cies and economic conditions growing 
out of the spending for relief and the 
defense program might lead in due 
course to a rise in commodity prices that 
would materially reduce the purchasing 
power of the dollar. No one can pre- 
dict the extent of the rise in prices or 
its duration if it should occur. One 
helpful consideration today is that the 
experience following the World War 
taught many lessons about inflation and 
its control; and it is to be hoped that 
governmental action would be taken to 


keep inflationary tendencies within 
bounds.” 
Continuing, Mr. Linton said that in 


considering the possibilities of the fu- 
ture it is interesting to review the ex- 
perience of the last period of inflation 
in this country growing out of war con- 
ditions. His report included a_ chart 
showing variations in the cost of living 
over the last twenty-seven years based 
upon data compiled by the National In- 
dustrial Conference Board. Discussing 
the index, he said: 
Attitude Towards Investment of Savings 
“The first thing we notice in this 
chart is the rapid rise in prices which 
practically doubled between 1915 and 
1920. The price peak of 130 in 1920 was 
followed by a substantial decline, a nine- 
year period of relatively uniform prices, 
a decline during the thirties to a low of 
84 in 1933, and then an irregular course 
to 93.9 in 1940.” He then said: 
“Assuming that we are standing in 


1941 in a position comparable to 1915 
with a substantial rise in prices as a 
possibility, what should be our attitude 
toward the investment of savings or the 


purchase of life insurance? In the first 
place, it is clear that a rise in the cost 
of living would mean that a family left 
without the support of the breadwinner 
would need a correspondingly larger in- 
come to provide the necessities of life. 
“For example, if an anticipated rise 
in the price level should indicate that 
it would be wise to provide an additional 
sum of $10,000 to cover the needs of the 
family during the period of higher prices, 


how would it be possible to make such’ 


provision more effectively or at less cost 
than through the medium of life insur- 
ance? If the cost of $10,000 of insurance 
on the Ordinary life plan should be say 
$250 a year, the total outlay over a ten- 
year period would be only $2,500 as 
compared with the $10,000 that would be 
available should death occur at any time 
during that period. Should death not 
occur, the policy could be maintained 
in force throughout life by continuing 
the premium payments, its emergency 
cash and loan values increasing steadily 
from year to year. 
Points Out the Moral 


“Where would it be possible with any- 
thing like the same assurance to invest 
$250 a year to provide $10,000 in cash 
immediately upon the happening of the 
contingency of death? It is hardly con- 
ceivable that any inflationary change in 
the price level would be great enough to 
enable one to obtain a similar result 
within the next five or ten years by the 
investment of a like amount of money 
in some form of security or in real es- 
tate. Considerations such as these had 
much to do with the fact that in the 
inflationary period following 1915, the 
institution of life insurance generally ex- 
perienced a boom in new insurance sold. 

“The moral is that if an increase in 
prices is likely to occur, it is wise to 
have in force life insurance protection 
of an amount adequate to the occasion. 
Although the payment of life insurance 
premiums means that the money so paid 
can not be otherwise saved or spent for 
current purposes there is no doubt that 
relatively little sacrifice is involved as 
compared with the sacrifice and hard- 
ship a dependent family must endure 1f 
it does not have enough to live on. 

“One of the difficult problems connect- 
ed with inflation is that of estimating 
its degree and duration. As indicated 
in the chart, inflation is likely to be a 
temporary phenomenon followed by de- 
flation and a fall in- prices. If attempt 
is made to invest in something that will 
appreciate in value as prices rise, the 
appreciation may be of no practical ad- 
vantage if it is not translated into cash 
by sale during the period of high prices. 
Once the peak has been passed and the 
deflation started the situation may 
change rapidly. The investment that 
looked exceedingly well on paper during 
the inflation period may result in heavy 
loss shortly thereafter. Whether or not 
it would perform its service in an emer- 
gency would depend upon the liquidating 
value of the investment at the time the 
emergency occurred. 

“That life insurance does not have 
these uncertain characteristics was dem- 
onstrated by experience in the period fol- 
lowing 1915 when, as already stated, life 
insurance sales increased rapidly along 
with the rise in prices. The policies then 
taken out that became claims by death 
during the nineteen twenties effectively 
performed their functions. The many 
policies continued in force beyond that 
period did likewise, and through the me- 
dium of their cash and loan values per- 
formed an invaluable service as large 
numbers of policy owners experienced 
financial reverses during the period of 
deflation when the values of most other 
types of assets were severely depreci- 
ated. In good times and bad the cer- 
tainty of the guarantees in the life 
insurance contract is of the utmost value 
to policy owners.” 


G. L. Harrison for Curb 
On Private Placement 


TALKS TO N. Y. BOND CLUB 


Reviews Capital Market Difficulties; 
Present Machinery Should Continue 
Caring for Borrowers and Investors 


George L. Harrison, new president of 
the New York Life, discussed the capital 
market and other subjects of interest 
to the financial world in an address be- 
fore the Bond Club of New York at the 
3ankers Club January 29. About forty 
of the leading bankers and other finan- 
cial men of the Wall Street sector were 
seated at the dais. Chairman of the 
meeting was Henry Morgan of 
Morgan, Stanley & Co., Inc. Attracting 
most attention in his talk was his opinion 
that public interest will best be served 
in long run if practice of privately plac- 
ing securities be substantially restricted. 

After discussing circumstances which 
have resulted in the capital market not 
being called upon to raise large sums of 
new capital in private enterprise in re- 
cent years he said in part: 


_ Many of the conditions discussed still prevail. 
Some, in fact, such as heavy taxation, will 
necessarily be accentuated by the demands of 
the defense program. Furthermore, it is not im- 
possible that to prevent a future price inflation 
growing out of the huge demands of the defense 
program and British war purchases some action 
may have to be taken to absorb a part of the 
present surplus of bank reserves. In fact, the 
special report of the Federal Reserve System 
recommended certain definite means for ab- 
sorbing excess reserves. And along with this 
recommendation the so-called “lend-lease’”’ bill 
implies the possibility of a diminishing inflow 
of gold. These measures, if adopted, should 
at least tend to check the downward trend in 
interest rates. 

In view of this, must we necessarily conclude 

that investment banking is threatened with ex- 
tinction? To my mind that conclusion is not 
warranted, although, frankly my primary con- 
cern is not so much with the success or failure 
of that business, as such, as it is with the pro- 
tection of private enterprise, which I still be- 
lieve is the essential basis of our American 
economy. s 
_ “But private enterprise depends upon private 
investment, and private investment presupposes 
that we must have some machinery for bringing 
together borrowers and investors, big and little. 
This is all the more important now that the 
energies of the whole nation, industrial and 
financial, are being devoted to the successful 
prosecution of the program of defense. In 
financing of that program private capital must 
do its part if we wish to lighten the already 
heavy burden upon the Government. 
_ “That program quite properly relies, in the 
first instance, upon established industrial con- 
cerns, and it would seem equally important, in 
the interest of national defense itself, that these 
concerns should obtain the funds required to 
finance expansion of plant or equipment, either 
through the capital market or through their 
established banking channels, rather than through 
the Government. 

“This presupposes an active, fair and experi- 
enced machinery for negotiating, issuing and 
selling securities. For that reason, if for no 
other, I seriously question the wisdom of under- 
taking any experiment, certainly at this time, 
such as the proposed plan for the compulsory 
competitive bidding of certain classes of public 
utility securities. Such an undertaking, especially 
if extended in scope, would, I believe, risk 
material curtailment of the existing machinery 
of the capital market without any asurance 
whatsoever that securities so issued would be 
better securities for investors. Personally, I 
would much prefer the continuation of negotiated 
sales, where the investor has an experienced 
representative to protect his interest in drawing 
the contract and where security’as well as price 
will be an important influence. At the very 
least, a borrower should be free to choose to 
negotiate a sale, if he thinks it desirable in the 
circumstances of his own case. 

I also believe that the practice of 
privately placing securities should be 
considered from a broad-gauged, long- 
range point of view rather than from 
the immediate advantage to buyer and 
seller that might result in individual 
cases. It is a practice which has grown 
up out of the tedium and expense inci- 
dent to registration in a period of very 
easy money when large investors are 
avidly competing for an easy means of 
employing large blocks of idle funds. 
Possibly no one investor can alter the 
practice in fairness to its own benefi- 
ciaries. am not sure. But I do feel 
that the public interest will be better 
served in the long run if the practice 
were substantially restricted, leaving to 
the established machinery of the capital 
market both the capacity and the con- 
tinuing responsibility of caring for the 
needs of large and small borrowers, as 
well as large and small investors in both 
good times and hard times. 
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Thanks U.S. Actuaries 
For Offer to Children 


WOULD HAVE FOUND HOMES 
British Institute Head Says Steamship 
Disaster Stopped Arrangements; 
Many British Actuaries in War 





Because of war conditions the British 
Institute of Actuaries suspended its gen- 
eral meetings “until the return of longer 
evenings,” but in the meantime, Presi- 
dent William Penman has addressed a 
message to the members of the Institute 
in which he discusses its activities and 
plans. He concluded the message by 
expressing his great appreciation of the 
Institute and its members for the offer 
made by members of the Actuarial So- 
ciety of America to take the children 
of Institute members into their homes 
and look after them for the duration 
of the war. Arrangements were under 
way to send a few children when the 
disaster to the City of Benares necessi- 
tated their suspension. President Pen- 
man says that he has endeavored to 
make it clear to the president of the 
Actuarial Society of America how much 
this generous and sympathetic attitude 
has been appreciated. 


Activities of Institute 


In his message some points made by 
Mr. Penman, as reported in The Review 
of London, follow: 

As far as possible the ordinary routine 
life is being carried on and certain addi- 
tional tasks due to war conditions have 
been imposed on the Council and have 
been dealt with as they have arisen. 
The mortality investigation continues to 
collect statistics; the investment index 
is being issued, though less frequently 
than formerly, and although oral tuition 
has for the time being been given up, 
correspondence courses are being con- 
tinued for such students as may see 
their way to take them. Arrangements 
are being made for holding examina- 
tions in 1941 in the hope that conditions 
will allow of it, for it was desired to 
give all eligible candidates the oppor- 
tunity of sitting, and especially it was 
felt that it would be unfortunate if over- 
seas candidates were deprived of this 
opportunity on account of conditions 
ruling here, but from which their own 
countries might be free. While this 
may mean that overseas candidates are 
placed in a more favorable position than 
home candidates, it is pointed out that, 
broadly speaking, in their careers there 
is little competition between these two 
classes, so that the disparity is compara- 
tively unimportant. Some of the 1940 
examination papers of overseas candi- 
dates have been lost as the result of 
enemy action. While it was not possible 
entirely to obviate the ensuing hardship 
in a few cases, such concessions as 
seemed reasonable have been made. 

Publication of the Journal is being 
continued, but because of the smaller 
amount of material available, it may be 
smaller or appear less frequently. Rec- 
ords and books have been dispersed as 
a measure of safety and the staff housed 
in the substantial modern building of 
the Prudential Assurance Co., instead 

of continuing in historic Staple Inn, 
which is very vulnerable to air raid 
damage. 

It is intimated with regret that two 
students and one probationer have been 
killed as the result of enemy action while 
serving in H.M. Forces, and one Fellow 
and one student have been killed as 
civilians. The record of members serv- 
ing with the forces is not complete, but 
it is estimated that about 200 are serv- 
ing. Subscriptions by men serving in 
any branch of the forces are to be 
waived during the war. 





N. Y. CLERKS ASS’N MOVES 

The Insurance Clerks Mutual Benefit 
Association of the City of New York 
has moved to new headquarters at 75 


Maiden Lane. Horatio N. Kelsey, the 
president, who has been ill several 
weeks, is now well on the road to 


recovery. 





On Active Duty 





William H. Siegmund, general agent, 
Connecticut Mutual, Los Angeles, has 
been called for active service in the 
Navy. He is a lieutenant in the United 
States Naval Reserve, attached to a 
San Diego unit. Mr. Siegmund has 
been granted a leave of absence by the 
company, and E, G. Walls, Jr., will have 
charge of the agency as agency manager 
during his absence. 





New Business Showed Small 
Gain Last Year Over 1939 


New life insurance for 1940 was two- 
tenths of 1% more than for 1939, accord- 
ing to a report of the Association of 
Life Insurance Presidents. The report 
is based on new paid-for business, not 
including revivals, increases and divi- 
dend additions, of forty American com- 
panies writing 82% of the total life in- 
surance outstanding in all American legal 
reserve companies. 

Ordinary insurance gained eight-tenths 
of 1%; Industrial gained 6.6% and Group 
life dropped 15.4%. These percentages 
represent total 1940 new business of 
$7,318,575,000 against $7,302,902,000 in 
1939; Ordinary, $5,057,418,000 as against 
$5,015,760,000; Industrial, $1,581,859,000 
against $1,484,095,000; Group, $679,298,000 
against $803,101,000. 

For December, 1940, total new business 
was $694,740,000 against $646,550,000, an 
increase of 7.5%. This was divided as 
follows: Ordinary, $444,366,000 against 
$416,858,000, a gain of 6.6%; Industrial, 
$142,371,000 against $124,662,000, an in- 
crease of 14.2%; Group, $108,003,000 
against $105,030,000, an increase of 2.8%. 





GIRARD LIFE CONVENTION 





President Short and J. M. Laird, Conn. 
General, on Banquet Program; G. A. 
Adsit to Make Presentations 

The Girard Life is holding its annual 
field convention in Atlantic City at the 
Traymore. At the banquet tomorrow 
night speakers are Albert Short, presi- 
dent of Girard Life, and John M. Laird, 
vice-president, Connecticut General. In- 
vocation will be by Dr. Philip J. Stein- 
metz, pastor of St. Paul’s Episcopal 
Church, Elkins Park, Pa., and George A. 
Adsit, vice-president in charge of agen- 
cies, will present the President’s trophy 
and diamond merit insignia. 

Among speakers at the business meet- 
ings are these: 

Dr. William H. Carpenter, medical di- 
rector, “Changing Underwriting Views”; 
W. L. Crawford, actuary, “Proposed 
Company Changes for 1941”; Ezra C. 
Anstaett, president Town Village Insur- 
ance Service, Inc., Columbus, O.; 
“Agents’ Sales Plans,” Paul L. Fleisher, 
general agent, Reading, Pa.; “A New 
Man Starts”; Gustave Jay, Jr., Newark, 
“An Experienced Man Begins Anew”; 
George A. Adsit, “The Girard Life in 
1941.” 










problems and requirements. 


basis or combination of both. 





WANTED BY 
Quality General Ageney Organization 


Brokerage Supervisor or Manager (if sufficiently com. 
petent) with wide acquaintance among life writing genera] 
insurance brokers and with a thorough knowledge of their 


2. 

Full Time New Production Supervisor or Manager 
(if sufficiently competent) who knows Recruiting and Induction 
well enough to select above average men only. 

Both positions present excellent opportunities to men of good background 
with demonstrable personal production records, for thorough, ultimate train. 
ing in all phases of Agency Management under enviable auspices of 
effective agency representation of a leading, low net cost company. 
Compensation commensurate with results on either salary or contingency 


Our personnel has been informed of this advertisement in order to aid in 
this development. Reply in confidence, stating age, experience, personal 
production, brokerage and/or full time induction performance. 

Box 1392, The Eastern Underwriter, 94 Fulton St., New York 


a, 








Life Underwriters Committee Makes 
Report on Trust Co. Cooperation 


The Committee on Cooperation with 
Banks and Trust Companies of the Life 
Underwriters Association of the City of 
New York, collaborating with a commit- 
tee of the Corporate Fiduciaries Asso- 
ciation of New York City, has prepared 
a statement of guiding principles as a 
basis for close cooperation between the 
members of both associations. The pro- 
posed code has been adopted by each 
association and its publication authorized 
by their respective boards of directors. 

According to the Bulletin of the Life 
Underwriters Association, the new agree- 
ment replaces the code adopted by both 
associations in September, 1930, because 
changed problems in the relations be- 
tween the two groups have outmoded 
the colder agreement. 

Irwin D. Herzfelder is chairman of the 
committee, which includes John H. 
3rady, CLU; I. Austin Kelly, III; Rob- 
ert U. Redpath, CLU; Edwin H. White, 
CLU, and John M. Hughes. 

3riefly, the statement of guiding prin- 
ciples defines the functions of life un- 
derwriters and trust officers in analyz- 
ing estates and determining life insur- 


ance needs and trust needs, and specify- 
ing that neither shall give technical jp- 
formation or advice on matters that lie 
within the province of the other. Such 
a relation requires that life underwriters 
bring before their customers the various 
trust services offered by trust institu. 
tions, and that trust officers advise and 
encourage adequate life insurance pro- 
tection. 

The customer should be free to choose 
any trust institution or life underwriter 
to represent him, but if he no prefer- 
ence, it is in order for the life under- 
writer to recommend a trust institution 
or the trust officer to suggest a life 
underwriter. However, neither the life 
underwriter nor the trust officer shall 
be expected to furnish the other with 
names of prospects, letters of introduc- 
tion, or other contact with prospects. 

The financial returns to each interest 
shall come wholly from their respective 
services. Trust officers shall not re- 
ceive compensation from a trust or bank- 
ing institution for the placing of trust 
business, nor shall trust officers receive 
any commission on the sale of life in- 
surance. 





NwNL AGENCIES WIN PLAQUES 
Wiese and Hodney Agencies Lead All 


Agencies of Company in New 
Business Increase 

The Raymond J. Wiese agency, Chicago, 
and the C. M. Hodney agency of North- 
western National won the Agency Builders 
plaques for the fourth quarter of 1940, de- 
noting the largest percentage increase in 
new business over the corresponding quar- 
ter of 1939 in their respective classes. 
Handsome bronze plaques have been 
awarded to the agencies. 

This was the third time during 1940 that 
the Wiese agency won the agency build- 
ing award, the second time in the history 
of the contest that an agency has won 
plaques in three successive quarters. The 
Hodney agency had never before won the 
plaque. 


FISHER TALKS IN HARTFORD 


The Hartford Chapter of Chartered 
Life Underwriters held its first meeting 
of the year on January 23 with C. Cochran 
Fisher, C. L. U., of Washington, D. C., 
as speaker. Mr. Fisher, one of the lead- 
ing producers of the Aetna Life, is past 
president of the Washington Chapter and 
was the first Aetna man to receive the 
C. L. U. designation. 

Louis O. deRonge, general agent for 
the Columbian National, was in charge of 
arrangements, and Philip I. Holway, Con- 
necticut General, president of the chapter, 
presided. Alfred H. Hiatt, Jr., superin- 
tendent of agencies, Aetna, introduced Mr. 
Fisher. 











Columbian National Had 
Improved Lapse Ratio 


The lowest lapse ratio for many years 
is reported by the Columbian National 
Life, Boston, for 1940. The mortality 
trend also continued favorable. 

Total new life insurance, including 
Group and Family Income, amounted 
to $20,556,000, as compared with produc- 
tion of $19,609,000 for 1939. Total vol- 
ume in force at the end of the year 
was $181,133,000, excluding Family In- 
come credits, a gain of $3,424,000, almost 
twice as much as was reported a year 
ago. , 

The company found a substantial in- 
crease in the average size of regular 
life plans, 1940 reaching a new high fig- 
ure of $3,879. The company attributes 
the high average policy figure largely 
to the “Puritan,” new preferred whole 
life policy announced last July. 

Columbian National assets have now 
passed $50,000,000. 





BRAGG CONDUCTS LIFE COURSE 

James Elton Bragg, general agent, 
Guardian Life, New York, will conduct a 
course in the Psychology of Life Insur- 
ance Salesmanship to be offered by the 
School of Commerce, Accounts and Psy- 
chology, New York University. _ The 
course will begin February 7 and will be 
continued into June, It will be open not 
only to those who are planning to take 
Part 11 of the Chartered Life Underwriter 
examination, but to all life agents. The 
fee for the course is $25. 
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Two are Named John H. Evans 





JOHN HERBERT EVANS 


JOHN HENRY EVANS 


In life insurance production are two young men named John H. Evans, each 


of whom is an executive of considerable ability. 
who has been promoted to be manager of sales training division in home office of 
Home Life of New York, and John Henry Evans, vice-president of the Ohio 
In its story of the advancement of John Herbert Evans, The 


National Life. 


Eastern Underwriter last week printed a picture of John Henry Evans. 


They are John Herbert Evans, 


The 


correct picture of John Herbert Evans is printed on this page together with that 


of John Henry Evans. 





Aviation Exclusions 
Banned in Minnesota 


YETKA RULES AGAINST RIDERS 





Says Such Exclusions Violate Incontest- 
able Provisions of State 
Law 





Holding that aviation exclusion riders 
violate the incontestable provisions of 
Minnesota insurance laws, Commissioner 
Frank Yetka has ruled that such riders 
are void in that state. Several compa- 
nies have filed such riders in Minnesota 
and in the past some companies have 
attached such riders to life policies 
issued. 

“This department is of the opinion 
that such aviation exclusion riders at- 
tached to policies of life insurance are 
prohibited by the laws of this state,” 
Commissioner Yetka says in his ruling. 
“The laws of this state provide for cer- 
tan terms and provisions which must 
be incorporated in every policy of life 
Insurance issued in this state. Among 
such provisions is one that any policy 
of life insurance issued in this state 
shall be incontestable after a period of 
two years from its date, except for rea- 
sons therein specifically stated. 

It is the opinion of this department 
that if a life insurance company desires 
to Protect itself against extra hazardous 
occupations, it can only do so by the 
issuance of a special form of policy on 
the life of a person employed in occu- 
pations classed by the company as extra 
hazardous or as leading to hazardous 
employment.” 

Commissioner Yetka said his depart- 
ment will refuse to accept for filing 
oF approval any policy, rider or endorse- 
ment forms containing so-called aviation 
exclusion provisions. 


JOSEPH R. ENSIGN DIES 

_ Joseph R. Ensign, Connecticut manu- 
lacturer, who died last week at Sims- 
ury, Conn, after an illness of eight 
years, was a director of several insur- 
Fee companies, including the Hartford 
Sten Phoenix Mutual Life, Hartford 
fia doiler and Hartford County Mu- 
va a Mr. Ensign, who was 72 
pb the mr. Was chairman of the board 
f ‘nsign Bickford Company, manu- 
acturer of blasting fuses. 


MINNESOTA MUTUAL GAINS 

At the close of 1940 Minnesota Mutual 
Life had $240,460,689 insurance in force, 
an increase of 15.6% for the ten year 
period, 1930-1940. Assets of $51,277,570 
show a gain of 102% for the decade and 
surplus of $3,281,333 a like increase. 
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LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
EQUITABLE BASIS 


70 Pine St., New York 








Gen’l American Continues 


Stock Retirement Program 


Stockholders of the General Ameri- 
can Life, meeting at St. Louis last week, 
voted to retire 2,200 more shares of the 
company’s outstanding stock at a cost 
of $132,000 from company earnings, as 
part of a mutualization program begun 
in 1936. This brings the total of stock 


retired to 25,523 shares, representing 
51% of the 50,000 shares outstanding in 
1936. 

President Walter W. Head _ an- 


nounced that the number of policyhold- 
ers has passed 500,000. He also an- 
nounced three promotions. Henry F. 
Chadeayne, secretary, and Ripley E. 
Bowden, superintendent of group sales, 
were advanced to second vice-presi- 
dents, while Harry F. Rowlett, assistant 
secretary, was made secretary. 





PILOT HAD GOOD YEAR 

The Pilot of Toronto, wholly owned 
Canadian subsidiary of the Standard, 
conducted profitable and _ satisfactory 
operations in 1940, resulting in a gain 
to its surplus from operations of $19,311 
after providing for income tax and a 
$25,000 reserve for future depreciation 
of securities. 














One of a series— 
Giving facts about 
the Fidelity 


services. 


regular plans. 





SPECIFICATIONS FOR SUCCESS 


Prestige of the Company, complete cooperation, wide 
range of policy forms, friendliness to agents and to policy- 


holders—the success of Fidelity agents 
is furthered by all these assets. 


Licensed in thirty-six states, in- 
cluding New York and the New 
England states. 
operation. 
surance in force $370,000,000. Origi- 
nator of Income for Life, Disability 
and Accidental Death benefits. 

Training course. Field assistance. 
Supervision. 
Package and program selling plans. 
Life, Family Income, Family Maintenance, Regular and 
Modified “Income for Life”, Disability Income, Term to 65, 
Juvenile, Standard and Substandard—in addition to all 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 


Sixty-two years of 


Assets $132,000,000. In- 


Pre-approach and lead 
Modified 
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Aetna Life in Force 
Rises $204,335,026 


NOW TOTALS ARE _  $4,347,658,506 





Annual Report Shows New Business 
Written in 1940 Was 


$287,260,506 





New life insurance totalling $287,260,506 
was issued and paid~ for during 1940 
by the Aetna Life, and total insurance 
in force increased $204,335,026 during 
the year, reaching $4,347,658,506. This 
includes 614,394 Ordinary policies in 
force for $1,988,611,053 and $2,359,047,453 
Group insurance in force on 1,286,592 
lives, 

The total premium income of the 
Aetna Life and its affiliates companies 
increased last year $7,546,871 to $164,- 
940,710. Each company in the Aetna 
Life Group showed an increase. The 
premiums in the Aetna Life were $111,- 
102,822, in the Aetna Casualty & Surety 
Co. $37,267,888, in the Automobile In- 
surance Co. $14,257,220, and in the 
Standard Fire Insurance Co. $2,312,780. 

The premium income of the Aetna 
Life of $111,102,822 includes annuity 
premiums of $16,915,549 and accident and 
health premiums of $13,747,149. 

Interest and rents received by the 
company during the year were $26,879,- 
524, which, added to the premium in- 
come of $111,102,822, gives a total income 
for the Aetna Life of $137,982,346. 

The rate of interest earned on ad- 
mitted assets in the Life department is 
3.51%. This compares with 3.42% in 
1939. 

The total amount paid policyholders 
in the life department was $64,392,983. 
In addition, claims paid in the accident 
and liability department amounted to 
$9,626,073. The total amount paid policy- 


holders since organization has now 
reached the sum of $1,628,844,796. 
Bonds in all the companies’ were 


valued upon the basis prescribed by the 
Insurance Departments. Stocks have 
been valued at market prices, except 
stocks of affiliated companies, upon 
which a value has been placed based 
upon their own book values. 

After applying $3,142,689 to strengthen 
the reserve basis of annuity and other 
lines of business in the stock depart- 
ment, there remains available net earn- 
ings of $5,850,724 in the stock depart- 
ment. Of this amount $1,000,000 has 
been transferred to contingency reserve, 
$2,100,000 has been paid to stockholders, 
and the surplus of the stock department 
has been increased by the balance of 
$2,750,724. The surplus in the stock 
department at the end of the year is 
$22,319,005. 

In the participating department, after 
applying $647,029 to strengthen the re- 
serve basis on annuities and disability 
benefits, there remains available net 
earnings of $2,339,308. Of this amount 
$1,764,847 was allocated for payment of 
dividends to participating policyholders 
in 1941. The surplus of the participat- 
ing department was increased by_ the 
balance of $574,461 and is now $2,862,316. 

For the entire company the contin- 
gency reserve is $9,925,000 against $11,- 
000,000 at the beginning of the year. 
The total surplus of the company is 
$25,181,321 and shows an increase for the 
year of $3,325,919. For the entire com- 
pany assets increased $45,341,125 to 
$716,246,783. 
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Insurance Strong In 
Emergency, Wilde Says 


REPORTS ON CONN. GENERAL 





Declares Stability of Funds Invested 
By Companies Is Important to 
Nation’s Strength 





“Life insurance has become the aver- 
age man’s bulwark of personal and fam- 
ily security in a troubled world,” said 
Frazar B. Wilde, president of the Con- 
necticut General Life, in making public 
the company’s annual report for 1940. 
He emphasized the strength and stability 
of the Connecticut General and other 


life insurance organizations, in this 
period of national emergency. 
Life insurance dollars, ably handled 


by men who number many of the coun- 
try’s most capable investment experts, 
constitute a considerable part of the 
financial backbone of America’s vital 
public utilities, her home and farm mort- 
gages, her railroads and the Federal 
Government. Here again stability of 
holdings and stability of available funds 
constitute important factors of national 
strength.” 
Group Insurance Important 

Connecticut General reports for the 
year 1940 total insurance in force of 
$1,211,202,698, a gain of $55,785,229 over 
the previous year. Of this $1,211,202,- 
698 over two-thirds is represented by 
Ordinary insurance and the rest is 
Group insurance. 

New paid for insurance totaled 
$171,567,329, of which $85,796,242 was 
Group insurance, up $31,643,708 over 
1939. Total premium income was $42,- 
013,945 of which Group amounted to 
$5,151,710 and accident insurance $3,- 
568,878. 

Income of the corporation rose to 
$61,649,777 an increase of $6,892,419 over 
last year. This increase was distributed 
as follows: premium income $4,063,128; 
proceeds of policies deposited $970,312; 
investment income $659,323; other in- 
come $1,199,655. The amount of policy- 
holders’ funds deposited with the com- 
pany is approximately 25% greater than 
is was in 1939, 

Payments to Policyholders Up 

Disbursements increased $1,476,765 to 
$38,145,089 and this increase was almost 
entirely in increased payments to bene- 
ficiaries and policyholders. Payments to 
beneficiaries and policyholders during 
1940 amounted to $24,666,588. This com- 
pares with $23,205,009 in 1939. Assets 
increased $24,129,112 to $289,448,516. 

Liabilities of $272,518,128 are repre- 
sented largely by policy and claim re- 
serves plus policyholders’ funds on de- 
posit. Excess of assets over these lia- 
bilities is $16,930,388 consisting of con- 
tingency funds totaling $4,482,000; capital 
stock of $3,000,000 and surplus of $39,- 
448,388. 

Included in the total premium income 
is an increase of $1,062,346 from group 
lines, 17.3% over the previous year. The 
outstanding increase was in group acci- 
dent and sickness and hospital expense 
benefits, which amounted to 53.3%. 


Golden Jubilee Year Report 
Of Excelsior Life, Toronto 


The fifty-first annual report of the 
Excelsior Life, covering 1940, during 
which the company celebrated its gol- 
den jubilee, was presented by Presi- 
dent Alex. Fasken at the annual meet- 
ing in Toronto. Gains in all lines were 
recorded, in spite of wartime distur- 
bances and the enlistment of almost 
10% of the field organization in Cana- 
da’s armed forces. . 

New insurance totaled $13,202,156.79 
for the year. Insurance in force at the 
close of 1940 was $116,414,086.22, a gain 
of $3,287,608.14. Total income for the 
vear was $4,129,046.65; net premium in- 
come being $3,096,099.43. 

Payments to policyholders or bene- 
ficiaries in 1940 totaled $2,150,977.27, of 
which 74% was to living policyholders. 
During the coming year a substantial 
part of premium income will be invest- 
ed in war bonds. 


life 





Heads Illinois Department 





PAUL F. JONES 


As previously announced in The East- 
ern Underwriter the new Director of 
Insurance for Illinois, appointed recently 
by Governor Dwight Green, is Paul F. 
Jones, Danville attorney, member of the 
law firm of Lindley, Jones, Grant & 
Sabat. 


Ex-Gov. A. E. Gash Peadices 
Federal Insurance Control 


A move toward Federal regulation of 
the life insurance companies by placing 
so-called “public directors” appointed by 
the President on the boards of directors 
was predicted by Alfred E. Smith, for- 
mer governor of the State of New York 
and Democratic presidential nominee in 
1928, speaking Wednesday night at the 
annual dinner of the medical staff of 
St. Vincent’s Hospital in New York. 
He based his assertion on what he called 
“definite information.” 

Mr. Smith condemned the plan as one 
“imported directly from Russia, where 
they call them commissars, not direc- 
tors.” 

“Everyone knows there is no more 
competitive business than life insur- 
ance,” he said. “But because the life 
insurance companies have tremendous 
assets for investment they are consid- 
ered business monopolies. That is the 
pretext on which they are now being 
investigated, and that will be the pre- 
text for Federal Government control. 
Unless there is a public reaction you 
will get some form of regulation of the 
life insurance companies.” 


LEVESQUE TALKS IN NEWARK 

E. A. Levesque, cashier of the J. Bruce 
MacWhinney agency of the John Hancock 
Mutual Life, talked on “Conservation” at 
the meeting of the Life Agency Cashiers’ 
Association of Newark, January 29. An 
open forum followed the talk, 











Henry M. Faser, Jr., CLU, general 
agent of the Penn Mutual, Boston, will 
be guest speaker at the February 20 
meeting of the Buffalo Life Underwriters 
Association. 


Insurance Men on New 
Committee of Chamber 


NAMED BY JAMES S. KEMPER 





Join Other Leaders of Commerce and 
Industry to Meet Problems Con- 
fronting the Nation 





James S. Kemper, president of Cham- 
ber of Commerce of the U. S., has in- 
vited some leaders in business and in- 
dustry to serve on the Chamber’s na- 
tional committee on business welfare. 
Objective of committee is to unite busi- 
ness men of the nation in a determined 
effort to meet the serious problems, do- 
mestic and foreign, which vitally affect 


business and general welfare of the 
country. Chairman of the committee 
is Silas H. Strawn, Chicago, former 


president of the Chamber of Commerce 
and of the American Bar Association. 

Following is a preliminary list of in- 
surance men on the committee: 

Luther H. Baker, Michigan Millers Mutual. 

Herman A. Behrens, Continental Casualty. 

Alex O. Benz, Aid Association for Lutherans, 

F. R. Bigelow, St. Paul F. & M. 

T. E. Braniff, Oklahoma City. 

Chandler Bullock, State Mutual. 

Asa V. Call, Pacific Mutual. 

M. J. Cleary, Northwestern Mutual, 

Bernard M. Culver, America Fore. 

E. Asbury Davis, U. S. F. & G. 

Lee J. Dougherty, Occidental Life. 

Esmond Ewing, Travelers Fire. 

Laurence E. Falls, American of Newark. 

Philip J. Fay, Nichols & Fay. 

H. T. Freeman, Manufacturers Mutual Fire. 

W. T. Grant, Business Men’s Assurance. 

George M. Gray, Ohio Hardware Mutual. 

H. J. Hagge, Employers’ Mutual Liability. 

John C. Harding, Springfield F. & M. 

W. Eugene Harrington, Atlanta. 

Charles E. Hodges, Jr., American Mutual. 

Willard W. Keith, Los Angeles. 

Leroy A. Lincoln, Metropolitan Life. 

W. Ross McCain, Aetna (Fire). 

G. A. McKinney, Millers Mutual Fire. 

Julian S. Myrick, New York, 

Perry Pipkin, Memphis. 

Julian Price, Jefferson Standard. 

F, D. Russell, Security Mutual. 

James D. Smart, New Hampshire. 

Harold V. Smith, Home. 

John A, Stevenson, Penn Mutual. 

J. H. R. Timanus, Philadelphia Contribution. 


ship. 
John L, Wilds, Protection Mutual Fire. 
Frank F. Winans, Excess Underwriters, Inc 


DINNER FOR MIKE BROWN 

Mike Brown of the home office agency 
of the Penn Mutual Life, who has been 
more than fifty years in life insurance 
and who will retire on January 31, will 
be guest of honor at a dinner on that 
night at the Hotel Wellington in Phila- 
delphia. 








CHICAGO FORUM SPEAKERS 

Paul W. Cook, general agent, Mutual 
Benefit, and John O. Todd, H. S. Vail 
& Sons, are the speakers this week at 
the Saturday Morning Forum of the 
Chicago Association of Life Underwrit- 


ers. Both are million dollar producers, 
CLU’s, and well known as insurance 
speakers. 





Bankers Life of Iowa has announced 
to its field force the advertising sched- 
ule for its campaign until January, 1942. 
It will consist of half-page ads in the 
Saturday Evening Post and full-page 
ads in Time magazine. 





Edwin T. Hatch has been promoted to 
manager at Fort Worth for the Amic- 
able Life of Waco, Tex. 





A new CLU chapter is being formed 
at Ft. Wayne, Ind. 





zation of his own. 





Sales Opportunity In Bergen County, N. J. 


A rapidly-growing, progressive Eastern life insurance company 
has an opening in Bergen County, New Jersey, for an individual 
with successful sales background, initiative and ability to work 
with agents, and possessing an ambition to build an agency organi- 
Splendid opportunity for the right man. 
Replies will be held in strict confidence and should give full in- 
formation as to age and experience. 
Eastern Underwriter, 94 Fulton St., New York. 


Address Box 1393, The 














Consulting Actuaries 


Woodward, Ryan, 
Sharp & Dayis 


90 JOHN STREET, NEW York 


Telephone BArclay 7-4443 
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HAIGHT, DAVIS & HAIGHT, [n.|} 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Kansas City 
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WOODWARD and FONDILLER fe 


Consulting Actuaries 
Insurance, Accountants 


90 John Street, New York 
Telephone BArclay 7-3428 
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WILFRED G. HADLOCK 


partment on June 22, 1925. He left his 
work in the legal department to which 
he had been transferred, to study a 
Boston University from which he was 
graduated in June, 1933, cum laude, from 
the School of Law. A member of the 
Massachusetts bar, he has contributed 
articles to the Boston University Law 
Review. 
Mr. Hadlock, a native of Somerville 
Mass., was graduated from Technic 
High School in Springfield in 1924, and 
Northeastern University. He began wotk | 
with the company in 1924 in the mailing 
department, was transferred to the audit- 
ing department and in 1926 became @ 
member of the cashier’s department. 


1941 INVESTMENT SEMINAR 








Tentative Dates Selected for Indiam 
University Meeting Are July 14-5 
Inclusive; Subjects to Be Discuss 
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The executive committee of the Life 
Officers Investment Seminar of Amer- 
ican Life Convention met in Chicag? 
this week. Tentative dates were decided 
upon for the 1941 seminar at Indiana 
University, Bloomington, Ind. These 
dates are July 14-25 inclusive. 

Morning sessions will embrace three 
courses: (1) money and_ banking; (2) 
mortgages, both from standpoint 0 r- 
ban and farm classification; , 
rent economic trends. Afternoons 4 
the next session will be devoted to bon 
investments, with particular emphasis “4 
municipals, public utilities and, fal 
Round table discussions wi 
of evening sessions. 
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x41 Cunningham, sporting columnist 
Boston Post, is still being kidded 
because he absent-mindedly went to 

Portland, Me., in response to a request 
io make a talk to the Union Mutual 
Life’s field convention banquet although 
that dinner was held in the University 
(lub, Boston, not many blocks from 
his office. He was game, however, and 
managed to get back to the banquet 
in time to make his talk. A little matter 
of 230 miles was negotiated by him in 
meeting his responsibility. n 

After thinking it over Cunningham 
has decided to make the best of it, wisely 
charging the contretemps to experience, 
and, anyway, it will now serve as a good 
anecdote which he will use in his future 
addresses. He has built up quite a repu- 
tation as a blunt spoken lecturer on 
sports, and R. E. Irish, president of the 
Union Mutual, was right up to form 
in engaging him. It will be remembered 
that Mr. Irish came into New York a 
few years ago and captured Col. Kil- 
patrick, head of Madison Square Garden, 
fora talk at a banquet of Union Mutual 
men. No other insurance organization 
had been able to land Kilpatrick whose 
inside stories about Madison Square 
Garden stars make him a great banquet 
personality, 

Kilpatrick’s low down on the temper- 
mental demands of Ice Skater Sonja 
Henie in the Garden greatly amused 
the crowd at the time. She demanded 
that her dressing room be paneled with 
pastel shades of silks and satins. “We 
didn’t care what her demands were,” 
said Col. Kilpatrick. “We simply got 
an interior decorator from Sloane’s and 
he met her artistic requirements. Before 
her engagement the room had been used 
by prize fighters, wrestlers and hockey 
players and they would have fainted if 
required to dress in a room furnished 
according to her requirements. When 
her engagement closed we put the room 
back into normal again.” 

Cunningham’s talk is largely based on 
the melting pot personnel of the big 
football teams and the fact that so many 
descendants of people who came here 
from many European countries for free- 
dom have sons who are great figures 
on the gridiron. During the course of 
his talk he took a shot at the old families 
in Boston—the Lowells, the Cabots, the 
Saltonstalls—saying the strain was wear- 
ing a bit thin. In the audience was a 
Cabot, a prominent Boston advertising 
man. He appeared entertained by Cun- 
ningham’s talk, apparently having heard 
such things said before, chuckled a lot 
and probably said to himself: “All right, 
that's what you think of the Cabots. 
We Cabots have our own opinion of the 
Cunninghams.” 

_ The sports writer’s dig at Saltonstalls, 
however, was a little beyond my com- 
prehension as a member of that family 
's now Governor of Massachusetts. I 


of the 


HEARD on the WAY 


understand Governor Saltonstall and 
Cunningham have a feud on, or some- 
thing like that. Anyway, Bill Cunning- 
ham would not be the sports authority 
he is if he did not deliver with a punch. 
He enjoyed his own speech and so did 
the Union Mutual, his audience, al- 
though it was about 11:20 p.m. when he 
sat down, 


Some labor unions are writing letters 
to companies which advertise in .maga- 
zines printed in shops of which the 
unions disapprove, threatening that if the 
companies do not cancel their adver- 
tising they will not be patronized by 
union members. 





Penn Mutual Life has a pair of Isaak 
Walton champs in Sam and Willard 
Bowman, father and son in the Phila- 
delphia agency. Willard Bowman has 
held the eastern senior and national 
junior surf casting records. He is a 
vice-president of the Dover Fishing 
Club of Philadelphia, and has just been 
elected president of the Middle Atlan- 
tic Association of Casting Clubs. Father 
and son are well known in the fishing 
haunts along the New Jersey coast 
around Ocean City. 


At the annual meeting of members of 
the Penn Mutual Life 2,100 cast votes in 
the elections. Those who attended were 
shown the Institute of Life Insurance 
Picture, “American Portrait.” 


The Hartford Courant in an editorial 
this week based on the financial state- 
ment of the Aetna Life took as its theme 
the fact that the company now has in- 
surance in force aggregating more than 
four and a quarter billions of dollars. 
Exact figure is $4,348,000,000. Comment- 
ing on this huge sum the Courant said: 

“A billion of anything is utterly be- 
yond the human mind to conceive and 
it doesn’t help matters much to say that 
it is a thousand million or a thousand 
thousand thousands. One can perhaps 
gclimpse an idea of what a billion is if 
we say that only a little more than a 
billion minutes have elapsed since the 
birth of Christ, or that if a billion one- 
dollar bills were laid end to end they 
would reach forty-six times around the 
earth at the equator with enouch left 
over to reach to the moon and_ back 
twice. Either of these two illustrations 
still leaves us flabbergasted, but they 
are good to remember when one speaks 
in terms of billions, and when the Aetna 
Affiliated Companies somewhat casually 
mentioned the fact that they have paid 
since their organization to policyholders 
or their beneficiaries very close to two 
billion dollars, or when we note that 
the combined assets of these companies 
lack only $178,000,000 short of a billion.” 


Uncle Francis. 





HOY AGENCY TOPS SUN LIFE 

The Ernest C. Hoy branch office, Sun 
Life of Canada, Chicago, led all agen- 
cles for the company in number of 
agents who qualified for the honor roll 
on the basis of paid-for business during 
the first month of the year. The agen- 
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(y's volume is the greatest in the com- 
pany’s history in Chicago, with a record 
in the last two weeks of 108 applications 
for more than $1,000,000 of insurance. 


NOYES TO MANAGE 
Charles F. Noyes, Inc., well known 
ig York real estate management firm, 
ri been appointed managing agent for 
the Airlines Terminal Building, Park 
Avenue from Forty-first to Forty-second 
tae New York, owned by the Mutual 
“lle of New York. The $5,000,000 build- 


] ° e f e 
Ng is the only union air terminal in the 
world, 


wit board of directors of California- 
i — States Life declared a dividend 
We per share at the January meeting. 


SHEARER AGENCY 1940 LEADER 





Topped Columbian National Life Offices 
in Production of New Accident 
and Health Business 
The Howard A. Shearer agency in 
Boston for Columbian National Life won 
first place in production of new acci- 
dent and health premiums in 1940, as 
it did also in 1939. T. Robert Harrigan 
is manager of the accident and health 
department. Prominent in their contri- 
butions to the production last year were 
Leonard O. Kirschner, Ralph E. Hewitt, 
Theodore I. Burke and Hugh Lindsay. 
The Shearer Agency also finished 
fourth in production of paid life insur- 
ance last year. Following closely on 
the heels of the Shearer organization 
in new accident and health business were 
the agencies headed by George L. Dyer, 
St. Louis; E, E. Lamb, Chicago; Lester 
IK. Beardslee, New York; Alfred C. 

Newell, Atlanta. 
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* * * LIFE AND RETIREMENT 
PLUS IMMEDIATE DISABILITY 




















For a new approach, and to justify an interview with 
the prospect whose program is complete, the Pacific 
Mutual 5-Way Plan provides underwriters with an 
ideal solution. The 5-Way Plan is unique—in one pack- 
age the prospect is offered not only life and retirement 







protection, but also immediate disability protection 






against sickness, accident, and loss of sight or limbs. 

Pacific Mutual's 5-Way Plan gives the underwriter 
something different to offer his prospects. It’s the tool 
that completes the selling kit. 









PACIFIC MUTUAL LIFE INSURANCE COMPANY 

HOME OFFICE, LOS ANGELES, CALIFORNIA 
Complete Life Insurance Coverage 

Life, Retirement, Accident, Sickness and 5-Way ® Participating 

and Non-participating @ Mortgage Insurance, Salary Savings, 

Juvenile Insurance, Salary Continuance, and other Special Forms. 













PACIFIC MUTUAL SERVICE SINCE 1868 
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Henry S. Nollen, Chairman of Board, 


To Retire From Equitable of Lowa lage 


Henry S. Nollen has announced his 
retirement as chairman of the board of 
trustees of the Equitable Life of Iowa 
in accordance with the companys re- 
tirement plan. The announcement was 
made at the seventy-fourth annual meet- 





HENRY S. NOLLEN 


ing of the board. He will continue as 
a member of the board and the office 
of chairman will not be filled. He is 
74 years old. : 

Mr. Nollen is a member of a family 
of distinction. His brother, Gerard S., 
is president of the Bankers Life Co., and 
another brother, John S., was for a long 
time president of Grinnell College. 

Henry S. Nollen became vice-president 
of the Equitable of Iowa in 1913. In 
1921 he was made president serving 
until 1939, when he was made chairman 
of the board. In a tribute paid to 
Henry S. Nollen at the board meeting 
President Frederick W. Hubbell of the 
Equitable called attention to the fact 
that since 1913, when Henry S. Nollen 
became vice-president, the company’s 
assets have grown from $14,000,000 to 
$205,000,000. 

The Nollen Family 


The Noillen family is descended from 
the Rev. Hendrik Peter Scholte of Holl- 
and who headed a small group of 
emigrants from Holland consisting of 
his congregation and their families who 
came here to find in the new world 
freedom of religious worship. The pastor 
and his flock settled in Pella, Iowa, fifty 
miles from Des Moines. Henry S., 
Gerard S., and John S., are children 
of the late John Nollen who married 
the daughter of the Rev. Hendrik Peter 
Scholte. The Rev. Scholte was largely 
instrumental in the location at Pella 
of Central University in 1853. He gave 
the grounds and contributed largely to 
the funds of this institution. He was 
not only a clergyman, but eventually 
owned saw mills, brick and lime kilns, 
was a notary public, printer, editor, 
broker, banker, land agent, dealer in 
farm implements and attorney. As his 
reputation grew he became a delegate at 
large from Iowa to the Chicago conven- 
tion which nominated Abraham Lincoln. 
He died when 62 years old. 

John Nollen, his son-in-law, and father 


of the two life insurance executives, 
lived to be one of the oldest bankers 
in Iowa. He also was born in Holland, 


his father having been an educator, John 
Nollen became a well-known banker and 
his firm John Nollen & Co., formed in 
1872, handled savings, mortgages and 
loans. He was mayor of Pella for four 
years and president of the school board 
and was for many years an active mem- 
ber of the board of trustees of Central 
College. He was a mathematician of 


exceptional ability and had a wide range 

of knowledge. He found recreation in 

music and reading and his library in- 

cluded many of the Greek and Latin 

classics. 

H. S. Nollen Long An Important Figure 
in Life Insurance 

Henry S. Nollen is widely esteemed 
in the life insurance business. He has 
been the advisor of many people, is well 
balanced in his judgments, and his public 
utterances have had wide currency, 
Among the addresses he delivered which 
attracted wide attention was one before 
the Association of Life Insurance Presi- 
dents in 1931 when he gave a world in- 
surance survey, comparing the position 
of life insurance in the United States 
with that in other countries. He thought 
that one reason why life insurance has 
grown so tremendously in the United 
States is because of the spirit of self- 
reliance of the people. Coming here 
from many countries they carved out 
their own destinies, producing a vast 
social structure and new type of civili- 
zation. One paragraph of his talk 
follows: 

“Let us hope that, in this country at 
least, we shall always avoid the error 
of confusing the permanent principle of 
insurance with temporary relief through 
charity; that we shall not consume 
capital to convert a community of labor- 
ers into a mass of loafers. In setting 
the example of self-reliance through 
thrift and vision and pride of accomplish- 
ment, life insurance has contributed its 
full share to the stability of our social 
order and, therefore, has grown to such 
large proportions in the two great Amer- 
ican nations.” 

Civic Activities 

In spite of heavy demands on his time 
as head of the company, Mr. Nollen for 
years has been a leader in the develop- 
ment of the civic and cultural life of 
Des Moines and the state. Some organi- 
zations in which he is active at present 
are the Des Moines water works, which 
he has served for more than fifteen years 
as chairman; the Edmundson art memo- 
rial, of which he is chairman of the 
building committee; the Des Moines As- 
sociation of Fine Arts, of which he is a 
director; the Des Moines Civic Music 
Association, of which he is a director 
and past president; and the St. Paul’s 
Episcopal Church, of which he is senior 
warden. 

Mr. Nollen is also a leader in the 
Masonic fraternity and is a life mem- 
ber and Fellow of the American Asso- 
ciation for the Advancement of Science. 





Great-West Life Reports 


New Business Increases 
The Great-West Life Assurance re- 
ports new business amounting to $53,- 
401,865 for 1940, with business in force 
increased to over $640,000,000. During 
the year, over $17,000,000 was paid to 
policyholders and beneficiaries. Since 
commencing business in 1892, the com- 
pany reports it has paid out $237,000,000 
to policyholders and their dependents. 
Assets now amount to $173,512,329, 
and liabilities, practically all in the form 
of policyholders’ reserves, total $166,825,- 
422. The balance, representing surplus, 
contingency reserve and capital, is $6,- 
686,907. 


GRISWOLD HEADS COMMITTEE 

Richard W. Griswold, Guardian Life, is 
general chairman of the fifth annual din- 
ner of the District of Columbia Chapter, 
C. L. U., which is tentatively scheduled to 
be March 18 at the Carleton ‘Hotel. 


40 YEARS WITH EQUITABLE 

Dr. Mark W. Richardson of Boston 
has been with the Equitable forty years. 
He was appointed an Equitable physi- 
cian by Dr. Lambert, the Society’s first 
medical director. 








Bright Named Bankers Life 
Agency Manager at Spokane 














SAM H. BRIGHT 


Sam H. Bright has been appointed to 
succeed the late E. F. Burke as agency 
manager for the Bankers Life of Iowa 
at Spokane. Mr. Bright is now in his 
fifteenth year with the company and 
was agency manager at Fargo, N. D., 
from 1930 to 1935, when he went to the 
Spokane agency as a personal producer. 





CUTS LIFE EXPECTATION AWARD 





British House of Lords Sets Precedent 
in Deciding Claim on Expecta- 
tion of Happiness 

The British House of Lords has al- 
lowed an appeal against an award of 
£1,200 damages in respect to an infant 
son’s loss of expectation of life, reduc- 
ing the amount to £200. The result of 
this decision will be to place damages 
for loss of expectation of life on a far 
more reasonable basis than hitherto. 

The famous case of Rose vs, Ford in 
1937 introduced an entirely new princi- 
ple into insurance law in the United 
Kingdom, in which it was laid down that 
damages for loss of expectation of life 
could be awarded where the injured 
person had died, and the action was 
brought by his representatives. 

In the case just decided, Benham vs. 
Gambling, an infant of 21%4 years had 
died as a result of an automobile acci- 
dent, and in a trial before Justice As- 
quith his representatives were awarded 
£1,200 damages. This judgment was af- 
firmed in the Court of Appeals, with 
one justice dissenting. 

With the House of Lords reducing the 
judgment, the Lord Chancellor delivered 
the judgment, saying the case raised the 
problem of the assessment of damages 
for loss of expectation of life before the 
House of Lords for the first time. The 
opinion held that the thing to be valued 
was not the prospect of length of days, 
but of a predominantly happy life. “If 
the character or habits of the individual 
were calculated to lead him to a future 
of unhappiness or despondency,” the 
opinion says, “that would be a circum- 
stance justifying a smaller award.” 

In assessing damages for loss of ex- 
pectation of life, according to the opin- 
ion, very moderate figures should be 
chosen. Their Lordships were all agreed 
in thinking that the proper figure in 
the present case would be £200, and 
that even that amount would be exces- 
sive if it were not that the circum- 
stances of the infant were most favor- 
able, 

This decision is expected to prove of 
great assistance to accident insurance 
offices, which have faced great difficul- 
ties since the 1937 decision was handed 
down, because there appeared to be 
practically no limit to the amount that 
a jury might award in such cases, 


Urges Institutional 
Federal Bond Buying} 


ZIMMERMAN - AT CINCINNA?, 
Past President of National Associatio, 
Suggests Companies Buy More 


National Defense Bonds 








Sale of Federal government securitix 
direct to life insurance companies a, fp 
more economical method than Dublic gi 
and as a good investment for polig. 
holders’ money was suggested by Charly 
J. Zimmerman, past president of the 
National Association of Life Underwri. 
ers, at a luncheon meeting of the As. 
ciated Life Insurance General Agents { 
Managers of Cincinnati last Friday, Ta. 
uary 24. a6 

“The life insurance agent has bey 
preaching the doctrine that we canno: 
have security, either collectively of jp. 
dividually without paying for it,” Zip. 
merman told the audience. “That's thy 
same doctrine the government js ¢. 
pounding now through the medium 9 
the national defense program. 4 

“The United States has grown grey 
in finance, transportation, agriculture anj 
manufacturing because 64,000,000 Amer. 
icans through their investment of sayings 
in life insurance. have helped make th 
nation great,” he said. “The wage-earne 
could participate indirectly in life insy. 
ance, thus protecting his personal futur 
security and at the same time aiding the 
national welfare.” 





Harry E. Pretty, Veteran 


Insurance Journalist, Dies 
Harry E. Pretty, of the staff of the 
United States Review, Philadelphia 
veteran of forty years in insurance jour- 
nalism, died last week in Philadelhpia 
of complications following an appen- 
dectomy, at the age of 78 
Mr. Pretty began his newspaper ca- 
reer as a cub reporter on the old Phil- 
delphia Press, the North American and 
the Public Ledger. He went to New 





York as a feature writer for the New 
York World and was on the city desk 
of the Kansas City Star. He gained 
wide attention for his caricatures of 
leading financiers and was well know 
as a political reporter. 

Mr. Pretty first started in insurance 
journalism when he joined William S. 
Crawford on The National Underwriter 
staff at Chicago, and went to the New 
York Journal of Commerce when Mr. 
Crawford became insurance editor a 
that paper. For many years he hat 
been associated with the United States 
Review as associate editor, but for the 
past two years was inactive because 0! 
advancing years. 





BRENNAN, BUCKLEY APPOINTED | 


James H. Brennan, general agent, F- 
delity Mutual, and L. Mortimer Buckley, 

L. U., New England Mutual Life, head 
the committee on arrangements for the 
fifteenth annual Illinois Association of 
Life Underwriters convention and_sales 
congress, to be held at the LaSalle Hotel 
Chicago, April 18-19. Mr. Brennan was 
named by President William M. Houze of 





the Chicago Association and Mr. Buckley 7 


by Francis T. Berringer, Rockford, pres 
dent of the state association. 

Working with the committee will be Mr. 
Houze; Allan E. McKeough, Occidental 
Life, first vice-president of the state asso 
ciation; John C. Moynahan, C. L. U,, Met 
ropolitan Life, and Miss Joy M. Luidens 
executive secretary of the Chicago asso 
ciation. 





BARNEY COMPLETES 25 YEARS 


Guy H. Barney, branch office super — 
visor for the Travelers at its home oMcé, © 


has completed twenty-five years wl 


the company. During his service he : 
been cashier at Springfield, Mass., Rea 4 
ing, Pa. Syracuse and Montreal. For | 


twenty years he has been at the home 
office. 
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Advertising Plans Of 
John Hancock in 1941 


NINE NEW ADS IN CAMPAIGN 
Life, 





Will Appear in Time, 
Saturday Evening Post, 
and Collier’s 


Series 





A series of nine new advertisements 
scheduled for four famous weekly maga- 
zines will keep the name and message of 
the John Hancock before the public 
according to an announcement in the 
John Hancock Signature. — d 
“The advertisements will appear _in 
more than 76 million copies of Life, 
Time, Collier’s, and the Saturday Eve- 
ning Post during the year. Each ad- 
yertisement will suggest that the reader 
write for a copy of a new dramatic 


booklet, “A Talking Picture.” 
Striking illustrations will dominate 
copy that is brief and to the point, 


each picture demonstrating that there 
are many things in our modern world 
which we actually need or use at in- 
frequent intervals, but when that need 
does arise, they are vitally important. 
The illustration in the first ad, for in- 
stance, pictures a sea-wall, which seems 
bulky and unnecessary while the ocean 
is peaceful and smooth, 

Similarly, the protective value of life 
insurance is proved conclusively when a 
family loses its provider. 





New Group Secretary 





WALTER BJORN 


Walter Bjorn of New York City, vice- 
president and actuary of the Associated 
Hospital Service, is joining the Bankers 
Life of Iowa on February 15 as Group 
secretary. Mr. Bjorn will handle that 
company’s entrance into the Group in- 
surance field. Before going with the 
Associated Hospital Service he was as- 
sistant secretary in the Group depart- 
ment of the Connecticut General. 





Hugh Hart Stresses Value 


Of Consistent Production 


Hugh D. Hart, vice-president and di- 
rector of agencies, Illinois Bankers 
Life, emphasized the importance and 
value of forward-looking men in life 
Msurance selling who maintain consis- 
tent production records, at a luncheon 
in Chicago, honoring Don T. McKellar, 
Vandalia, Ill, representative of the com- 
pany, who has maintained consecutive 
weekly applications for more than thir- 
teen years in a rural area with total 
Population of 60,000. 

Present at the luncheon to honor Mr. 
McKellar’s record were fifty leading 
Producers of the company in the Chi- 
Cago area; Harry E. Wood, manager 
at Chicago ; Hugh T. Martin, president; 
Eldridge HH. Henning, vice - president 
and general counsel, and Henry G. 
ohnson, agency secretary. 


Life Insurance Sales Survey Shows 
Industrial Pick-up From Rearmament 


The impetus to industrial activity due 
to the national defense program is re- 
flected in the most recent survey of life 
insurance buyers made by the American 
Service Bureau of Chicago. Three times 
as many persons engaged in military or 
naval service applied for life insurance 
in December, 1940, as in December, 1939, 
and the manufacturing and mechanical 
industries show the largest increase in 
number of buyers of life insurance since 
the high point of the Summer of 1937. 

The Service Bureau, which furnishes 
inspection reports to members of the 
American Life Convention has just made 
a complete survey of December buyers. 
Issued in booklet form under the title, 
“Who Are Buying Life Insurance This 
Winter,” it is the seventeenth such 
semi-annual study of life insurance buy- 
ers each studying 10,000 applicants 
for life insurance. The particular ap- 
plications included in this survey were 
submitted to member companies of the 
American Life Convention during De- 
cember, 1940, with proper geographical 
distribution maintained so that it pre- 
sents a clear cross-section of insurance 
buyers. 

Higher Average Policy 

In commenting on the survey, Lee N. 
Parker, president and general manager 
of the American Service Bureau, said: 
“Generally improved insurance buying 
is reflected in this cross-section of De- 
cember applicants. 4,225 persons applied 
for average policies of $2,000 or more, 
while 1,213 of this group applied for 
policies of $5,000 and over. The average 
policy applied for during December was 
$2,270, an increase over the average for 
the past several surveys. The total in- 
surance applied for in the 10,000 appli- 
cations used as a basis for this survey 
was $22,700,000. 

“Foremen, clerks, inspectors and fac- 
tory workers in the machinery, metals 
and metal products group show the ef- 
fect of widespread employment improve- 
ment in manufacturing. The resulting 
stimulation of the national defense pro- 
gram has increased buying of life in- 
surance in this good middle-class 
bracket.” 


Excluding the 1,195 children under 18 
years of age, 52% of the balance of the 
10,000 applicants for life insurance dur- 
ing December were new buyers, 14% 
already had life insurance policies with 
the companies to which their new appli- 
cations were made, while 34% indicated 
they had life insurance policies in other 
companies. 

The home continues to supply buyers 
of life insurance in increasing numbers, 
children under seven years of age, city 
housewives, students from seven to 
eighteen years of age and over eighteen 
years combining to make a constantly 
broadening market for life insurance. 
This is a healthy situation, since the 
home is the nation’s best bulwark in 
any emergency. 

Men engaged in the trucking busi- 
ness, in general merchandising, mining 
and mineral refining, advertising and 
accountancy also showed ° noteworthy 
gains as applicants for life insurance 
during December. 

Metal Men Lead in Size 

Machinery, metals and metal manu- 
facturing, executives and owners, the 
leader in the average sized application in 
the December survey, with 40 applica- 
tions for an average of $14,064, account- 
ed for only 27 applications for an aver- 
age of $8,630 last June. The June leader 
was oil production and refining engi- 
neers, executives and owners with 17 ap- 
plications for an average of $15,118. 
As indicated in the above table this oc- 
cupation dropped to second place in the 
December listings. 

Life insurance salesmen continue to 
manifest their faith in the soundness of 
the product they offer for sale, account- 
ing for 105 applications for an average 
of $4,095 in December. The average 
they already owned was $6,611. This 
compares with 117 applications for an 
average of $3,816 last June. 

Farmers and ranchers submitted 706 
applications for an average of $2,346 in 
December, slightly more than _ their 
average for insurance already owned of 
$2,338. It is interesting to note that 
their average is better than the $2,270 
mark set by all applicants in December. 





Claris Adams Reports On 
Ohio State Life in 1940 


Claris Adams, president of the Ohio 
State Life, reported on the 1940 activi- 
ties of the company at the annual meet- 
ing of stockholders and directors at the 
home office in Columbus, January 23. 
The regular dividend of 13 cents a share 
was announced, and an extra dividend 
of eight cents a share. All officers and 
directors of the company were re- 
elected, and F. E. Jones, president of 
the Buckeye Union Casualty Co., was 
added to the board. 

Mr. Adams reported that insurance 
in force increased $3,739,823.58 in the 
past year; assets rose $1,352,280.15; sur- 
plus increased $150,000; and combined 
contingency funds increased $40,267. 
The Ohio State Life closed the year, 
he said, with insurance in force. amount- 
ing to $104,250,097.75; admitted assets 
22,462,141.87; capital $1,000,000; surplus 
$800,000; general contingency reserve 
$314,907.58; investment fluctuation fund 
$149,976.90; making a total surplus to 
policyholders of $2,264,844.48. 





NELSON WITH NATIONAL LIFE 

Walter G. Nelson, Jr., has joined the 
legal staff of the National Life of Ver- 
mont which is headed by General Counsel 
Deane C. Davis. Mr. Nelson, a native 
of New York City, is a graduate of Har- 
vard College and Harvard Law School. 
Since 1934 he has been with New York 
legal firm of Larkin, Rathbone & Perry. 

His duties with the National Life will 
be largely in connection with tax matters, 
formerly under jurisdiction of the late 
John M. Avery. 


Confederation Life Shows 
Few 40 War Death Claims 


Claims due to war deaths constituted 
only 2% of the $3,569,660 paid to the 
families of deceased Confederation Life 
policyholders during 1940, V. R. Smith, 
general manager, told the company’s 
69th annual meeting in Toronto last 
week. Payments to living policyholders 
totaled $14,270,077, of which $2,000,000 
was in dividends. 

Business in force gained $13,609,355 
during 1940, reaching a new high of 
$445,087,729. New business was $49,- 
390,099, an increase of nearly $800,000 
over 1939. The gain in force was part- 
ly due to improved conservation of 
business on the books; policies termi- 
nated by lapsation were less by $100,000 
than in 1939, Mr. Smith said, and policies 
surrendered for cash showed a decrease 
of $1,300,000. 

Income from investments showed only 
a small increase, with an average return 
of 4.46 on total assets, according to the 


formula used by the Dominion insur- 
ance department. Purchases of bonds 
in 1940 showed an average yield of 
3.59%. 





STOOD SECOND IN DECEMBER 
Hoey & Ellison Life Agency, Inc., 
Equitable Life of Iowa, New York City, 
completed 1940 with a large increase in 
business over 1939, and attained fifth 
place among company’s agencies through- 
out the country for the year, and stood 
second among agencies for December. 
Eight of the full-time representatives 
have qualified for the convention the 
company will hold in Banff this year. 


Take Leading Agents 
On S. S. America Cruise 

EASTERN LIFE OF NEW YORK 

Party Headed By V.-P. Yarin and Sec- 


retary Ish-Kishor; Producers Compli- 
mented for 1940 Production Gains 








A twelve day convention cruise into 
Southern waters aboard the U. S. Lines 
flagship, S. S. America, has recently been 
completed by a party of thirty-two 
representatives of the Eastern Life of 
New York including qualified general 
agents, agents, and wives and friends. 
Heading the group were Vice-President 
Harry Yarin and Secretary-Comptroller 
Jacob Ish-Kishor who addressed the 
meeting aboard ship. Elias Klein, man- 
ager of the Jos. D. Bookstaver Agency 
of the Travelers in New York, was also 
a passenger on the cruise and joined 
with the Eastern Life’s party. 

Leaving New York City January 1], 
the itinerary included St. Thomas, Virgin 
Islands; Ponce, Puerto Rico; Port au 
Prince, Haiti and finally Havana, Cuba, 
returning to New York on January 23. 
Upon arrival in Haiti the weather re- 
ports indicated that New York City was 
suffering a severe storm with snow, ice, 
and a temperature of 13 above zero. The 
Haitian temperature at the time was 98 
degrees in the shade. 

At the meeting held during the cruise 
Vice-President Yarin presided over an 
interesting program. This included ad- 
dresses by General Agents David Al- 
perin, Morris Kramer, Frank Levey and 
Nathan B, Waldman. The field force 
was represented by Meyer Mikelbank. 
Secretary Ish-Kishor brought the greet- 
ings of President Louis Lipsky and the 
directors of the company, who compli- 


mented the agents present for their 
production increases in 1940. 
The convention was closed with a 


stimulating address by Elias Klein, who 
pointed out that recent statistics showed 
only 3% of the country’s population 
paying an income tax. He estimated 
97% as being in the exempt group be- 
cause they earn less than $2,500 a year, 
if married, or less than $1000 a year, if 
single. This 97% group represents a 
great receptive market for $2,000, $3,000 
and $5,000 life insurance policies. Mr. 
Klein urged that each sale be made on 
the basis of needs, pointing out that 
as they develop economically into the 
income paying group they become poten- 
tial future buyers of policies from $10,000 
to $50,000 pclicies. 





Civic Leaders at Buffalo 


Life Underwriters Meeting 
The mayor of Buffalo, the president 
of the chamber of commerce, the chair- 
man of the board of education, army 
officers and heads of several civic and 
trade organizations were among the 
guests at the luncheon meeting of the 
Buffalo Life Underwriters Associa- 
tion, January 23. 

John W. deForest, Buffalo general 
agent of the Aetna Life, introduced the 
speaker, Lieut.-Col. George A. Drew of 
Toronto, author and leader of the Con- 
servative party in Ontario, who spoke 
on Canada’s war effort and the inter- 
national situation generally. Walter A. 
Schworm, president of the Buffalo Life 
Underwriters Association, presided. 





CENTRAL STATES LIFE REPORT 

Total impairment in assets of the Cen- 
tral States Life, which on November 26 
was taken over by Missouri Superin- 
tendent of Insurance Ray B. Lucas, is 
$4,457,568.97 according to a new report 
filed in the Circuit Court in St. Louis. 
This is $57,138.63 less than the $4,514,- 
707.60 reported on November 28, reflect- 
ing the company’s condition as of Sep- 
tember 30, 1940. The new report placed 
gross assets at $18,576,936.44, but from 
this is deducted $6,120,536.99 as non- 
admitted assets, leaving admitted assets 
of $12,456,399.45. Liabilities were listed 
at $16,913,968.43. 
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Frowns on Insuring Under Relief Act 


(Continued from Page 1) 


surance, what the attitude of the Gov- 
ernment was with reference to insur- 
ance written under such circumstances. 
In a statement to this paper Mr. Brein- 
ing explains that beneficial legislation 
must be construed liberally and that any 
policy meeting the conditions prescribed 
by the statute is eligible; with no dis- 
cretion vested in the Veterans’ Adminis- 
tration to reject it on the ground of in- 
tent on the part of the insured when 
the policy was obtained, except if fraud 
were involved. Mr. Breining’s statement 
is reproduced below. 
Companies Frown on Scheme 

Life insurance companies generally 
are meticulous in avoiding any possible 
criticism concerning their business pro- 
duction methods and desire to conform 
to the spirit of the Soldiers’ and Sailors’ 
Civil Relief Act, which is not for the 
purpose of providing life insurance for 
those inducted into the defense services, 
as a separate act. National Service Life 
Insurance provides for up to $10,000 life 
insurance at low rates, with no expense 
loading, to give them just such protec- 
tion. The object of the Civil Relief Act 
was to protect selectees and all members 
of the defense services against financial 
loss, including inability to pay life in- 
surance premiums, due to the fact that 
they were in such services. From an 
underwriting standpoint the companies 
generally regard this business as unde- 
sirable. It is expected that the bulk of 
it would lapse automatically for non- 
payment of premiums after the Govern- 
ment ceased to pay under the terms of 
the Civil Relief Act. It is also con- 
sidered probable that any business that 
persisted from that point would be an 
adverse selection against the company 
by those insured who may have acquired 
physical impairment since their induc- 
tion into the service. The lapsed busi- 
ness would not be in force long enough 
to discharge the initial cost 

New York Life’s Letter to Agents 

The attitude of the companies is 
clearly stated in the New York Life’s 
letter to its field forces, signed by Vice- 
President Lindsay, which follows: 

“In my letter, dated Oct. 31, 1940, to 
Branch Office Cashiers Re: Soldiers’ and 
Sailors’ Civil Relief Act, we stated that 
it is the company’s ‘wish to cooperate 
with the Government in every way in 
securing the benefits of the Act for any 
of our policyholders who may come un- 
der its provisions.’ 

“The purpose of this Act was to pro- 
tect the interests of policyholders who, 
because of being called into military 
service, find it inconvenient or financially 
impossible to pay premiums on their life 
insurance policies while in service. On 
insurance not exceeding $5,000, the U. S. 
Government guarantees the payment of 
such premiums to the insuring company 
under certain conditions. In general, the 
Act defines the policies eligible as: 

“(a) Policies on which a premium was 
paid thereon before the date of ap- 
proval of this Act, which was Oct. 18, 
1940. 

“(b) Policies issued subsequent to the 
Act, on which a premium was paid there- 
on not less than 30 days before entry 
into military service. 

“In addition to this Act, the Govern- 
ment passed legislation creating the Na- 
tional Service Life Insurance system, 
under which, generally speaking, mem- 
bers of the military service can apply 
within a limited period for life insur- 
ance on a 5 Year Term basis, not ex- 
ceeding $10,000, the premium for which 
could be paid by allotment from their 
pay. 

“T understand that members of the 
National Guard, who will be inducted 
into service at some date in the near 
future, are being solicited for life insur- 
ance, being told that they can apply for 
a life insurance policy now, not exceed- 
ing $5,000 face amount, pay a quarterly, 
or in some cases, a monthly premium, 
and if the effective date of the insur- 


ance is more than 30 days prior to their 
induction into service, they can apply 
for relief, and have the Government ad- 
vance premium payments. They are told 
the payment of premiums will be guar- 
anteed by the Government during their 
period of service and for one year there- 
after. Upon their discharge, they are 
told, they can say they are no longer 
interested in the new policv and give it 
up. In most cases, the new policy would 
have no cash value and the Government 
would not be reimbursed for the pre- 
miums advanced, The implication is that 
this is the way to carry life insurance 
without paying for it. 

“The prospect is thus discouraged 
from applying for insurance under the 
National Service Life Insurance system 
when inducted into military service, be- 
cause under that plan premiums have to 
be paid by allotment. 

“We do not feel that our agents or 
the company should be associated with 
any program that appears to be con- 
trary to the best interests of all con- 
cerned. Will you please see that if any 
such practice as referred to in this let- 
ter is going on in your territory among 
New York Life agents, the necessary 
steps are taken to correct it. 

“To discourage this practice of ap- 
plying for insurance on a monthly or 
quarterly premium basis, effective this 
date we will not issue insurance on ap- 
plications received on the lives of mem 
bers of the National Guard, Army Of- 
ficers Reserve Corps, Army Enlisted Re- 


serve Corps, United States Naval Re- 
serve, United States Army Corps Re- 
serve, United States Coast Guard Re- 
serve or Reserve Officers Training 


Corps, unless issued and paid for on an 
annual premium basis. 

“This does not apply to the solicita 
tion of insurance among those who reg- 
istered under the National Selective 
Service Act and who have not been 
notified as to their induction into Fed- 
eral service and who under normal con- 
ditions are buyers of life insurance. 

“Cashiers should immediately notify 
all agents that when filling out Form 
No. 106 on male lives, to add a state- 
ment to the effect that this man is or is 
not (as the case may be) a ‘Member of 
the National Guard, the Naval Reserve, 
or Kindred Organizations.’ All applica- 
tions on male lives now in transit, where 
policies are issued on other than an 
annual basis, will be sent to branch of- 
fices subject to such a statement by the 
agent. The inspection department will 
issue instructions as to how to handle 
inspection reports which show that the 
applicant is a member of such an or- 
ganization,” 


Statement of Veterans’ Administration 
Gives Government's Attitude 

The statement of the Veterans’ Ad- 
ministration on administration of the 
law, given to The Eastern Underwriter 
by Assistant Administrator -Harold W. 
Breining, is as follows: 

“T am in receipt of your letter dated 
January 20, 1941, with reference to 
Article ITV of the Soldiers’ and Sailors’ 
Civil Relief Act of 1940, inclosing a 
copy of a story from your correspond- 
ent at Des Moines. 

“It is my information that you have a 
copy of the Act and a copy of the regu- 
lations governing the administration of 
Article IV of the Act. For your con- 
venience I am inclosing another copy 
of each. 

“You will observe that the term ‘pol- 
icy’ includes a contract issued not less 
than thirty days before the insured en- 
tered on active duty with the military 
forces, if such entry was after date of 
approval of the Act. The policy may be 
continued under the protection of the 
Act for a period not exceeding one year 
from date of insured’s discharge from 
the military service, but not beyond May 
15, 1946 unless the United States be then 
engaged in war. If the insured does not 
make settlement with the insurer prior 
to expiration of the period of protec- 





fion, then the policy is terminated and 
the cash surrender value, if any, is 
allowed as a credit against the amount 
of the certificates held by the insurer. 

“There is no provision in the Act at 
this time for collecting from the in- 
sured the amount that the premium with 
interest may exceed the cash surrender 
value at the time of termination. 

“Executive officials of the Government 
must administer the law as it is written; 
therefore, any policy meeting the condi- 
tions prescribed by the statute is eligible 
for protection with no discretion vested 
in the Veterans’ Administration to re- 
ject it, whether or not it may have been 
procured for the specific purpose of 
securing the benefits under the Act. It 
would not appear to be within the au- 
thority of the Veterans’ Administration 
to refuse an application under the 
Soldiers’ and Sailors’ Civil Relief Act 
of 1940 on the ground of intent on the 
part of the insured when the policy was 
obtained, except if fraud were involved, 

“It has been repeatedly held that 
beneficial legislation must be construed 
liberally and any unduly restrictive in- 
terpretation would not be in conformity 
with the obvious spirit of the legislation. 
It may be that an opportunity will pre- 
sent itself which may permit of amend- 
ments to the law being considered and 
in such event the Veterans’ Administra- 
tion will not be adverse to recommend- 
ing such remedial changes in the law as 
experience may indicate as desirable. 

“T assure you that the interest which 
you have displayed in this subject is 
deeply appreciated and it is always 
helpful to have constructive suggestions 
made. There is no objection to your 
making such use of this in your publica- 
tion as you may desire.” 

Application Form 

The form of application to be signed 
by the insured, who wants to take ad- 
vantage of the benefits of the Relief 
Act, is given below: 

APPLICATION FOR BENEFITS 
Soldiers’ and Sailors’ Civil Relief 
Act of 1940 
Ise an application (and copy) for each 
insurance policy, or certificate of mem- 
bership, to be brought under the pro- 

visions of the Act. 
Send this Application to the Insurance 

Company, Association, or Socicty. 
Send Copy of Application to the Veterans 

Administration, Washington, D. C. 

BGs aren 'o ce aiere win ie ery Ok ete oo eet aii 

(Name of insurance company, associa- 

tion, or socicty, etc.) 

RULES Leben laa vain deters Orci s Settee 

(Principal place of business or office 
where premiums are paid.) 

Face Value of insurance $ 


a 


Policy Number 
I, the insured under the above identified 
policy issued by the above named insurer, 
do hereby make application to have said 
policy protected in accordance with the 
provisions of the Soldiers’ and Sailors’ 
Civil Relief Act of 1940, and to that end 
I do hereby consent and agree to such 
modifications of the terms of the policy 
as are made necessary by the provisions of 
the Act; with the understanding that the 
insurer (Company or Association), by re- 
ceiving and filing this application, shall be 
deemed to have assented thereto, to the 
extent, if any, to which the policy is within 
the provisions of the Act. 
1 


PURINE OF WMSUTOM: 65 ds 6 u:didinwiees%s Siete 

(First) (Middle) (Last) 

PAORENAUURESS scab aeons th otuine ete 

Address to which Premium Notices 

AES REDE 05 miaieeee hs eaA eee 

By AEC OL RNID y. cists o Oars raha wa Garhewcs 

A SEIARE COE IGE + Sealy ee sae os soar eoen 

5. Date of last entrance into active serv- 

ASOT sis stale cin sce ae ace oeate te Mieree 

6. Identification number ............... 

Branch of Service: 

6 OOP TOL oe NAVY 5 oe eit ccs 

Marine Corps..... Coast Guard..... 

7. Due date of last premium paid on 

WOMCY. ¢ adi ciccs HHL Pee A SON Ese ne 

8. Name and address of office or person 

LO WHO BAIA: 02 oss ce oa sty eee 6 

9. Next premium will be due and pay- 

BOO ONE 3. o.ds ce pele SO eee aaa bie 
10. For period of.......... i 


(State whether weekly, monthly, quar- 


January 31, 194 


= = = = = —=— 
terly, semi-annually or annually.) 
Il. Is there any indebtedness on this pol. 
icy due the insurer? 


(Answer “Yes” or “No”)....,.. 
If “Yes,” give date of last loan 
Ree ad tera and amount $...... 


to the best of your information anj 
belief. 

12. Is the policy pledged or assigned to 
any person, firm, corporation, ¢tp 
other than the insurer, as security fy 
and indebtedness ? i 

(Answer “Yes” or “No”)....,.. 
lf “Yes,” give the date. ......., .00am 
DIMOU ens aks oseee ees » and name 
and address of assignee.......,,.. 


14. Have you made a similar application 

_to have another policy (or policies) 

protected by the provision of the Act? 

(Answer “Yes” or “No’)...200). 

If “Yes,” give the following informa. 
tion about each policy: 

Name of insurer Amount of insurance 


sent and agree that the United States shall 
be protected in the amount of any pre. 
miums and interest guaranteed on_ the 
above numbered policy in the event of its 
maturity as a claim, or out of the cas 
surrender value of the policy, at the ex. 
piration of the period of protection unde 
the Act. 

DIQNCH Bes 54s pked eee weiner 


BENS os dx cto pierecmcroson eae ae 


Rank Organization 
The undersigned witnessing officer does 
hereby certify that the insured is on active 
duty in the military service of the United 
States : 


Rank Organization 


Schiebles and McDermott- 


Thornton Veteran Agents 
Schieble Brothers agency, Daytor, 
Ohio, completed sixty-five years oi 
Travelers representation January 1. 
On February 25 the McDermott- 
Thornton agency of Fond du Lac, Ws, 
will observe its seventieth anniversary 
as a producer of the Travelers. The 
original contract with the company was 
with William McDermott, founder 0 
the agency, who died in 1922. It 1s one 
of the oldest agencies in the Middle 


West. 





Wright Completes 17th 
Year in Million Class 


Harry T. Wright, Equitable Society’ 
leading producer in Chicago, has com 
pleted his seventeenth year as_ pro 
ducer of $1,000,000 or more of insur 
ance. Mr. Wright, who is_ presidet! 
of the National Association of Life Ur 
derwriters, has been a life and quality: 
ing member of the Million Dollar Roun’ 
Table since that group was organized 


MAY ACCEPT LIVESTOCK 

Minnesota agents may take cattle 1" 
payment of premiums without violating 
state law Assistant Attorney Gener? 
Devitt of Minnesota has advised © /: 
Benson, attorney for Big Stone County 
that life insurance agents who arrang 
premium financing methods for. thet 
clients through the purchase of live 
stock are not violating the anti-discrit 
ination statute. : 

A company operating in that coutl) 
employes agents on a commission bast 
who work among farmers and arrang® 
for premium payments in livestock. 

Another method used is for the ag 
to get a finance company to buy some 
livestock for the farmer who thereup® 
executes a mortgage to the finance com 
pany for the purchase price of th 





ent 


premium, plus a small service charge. 


e live’ : 
stock, plus the amount of the insurant') 
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Business Persistency 
At High Rate in 1940 


CONNECTICUT MUTUAL GAINS 





President Loomis’ Report Shows Best 
New Business Increase 


In Decade 





The ratio of policies terminated other- 

yise than by death or maturity to the 
insurance in force has shown marked 
improvement during the past three 
years, President James Lee Loomis of 
the Connecticut Mutual states in_ his 
annual report to policyholders. ; “rer 
sistency of insurance rests primarily 
upon three factors,” said Mr. Loomis. 
“Type and character of the prospect se- 
lected; the combined judgment of the 
agent and prospect as to the kind and 
amount of protection purchased; and 
the income of the policyholder, repre- 
senting his ability to pay premiums. The 
national income, therefore, has a direct 
bearing on the termination rate of life 
insurance.” 

The company made an increase last 
year of over 11% in new business, which 
is the largest increase in a decade, and 
its gain in insurance in force brings 
that to a new high figure of $1,084,835,- 
793, Assets increased more than $29,000,- 
000 to $394,881,555, the highest in the 
company’s history. The Connecticut Mu- 
tual had a more favorable mortality ex- 
perience than in any one of the past 
ten years. 

Discussing investments, President 
Loomis stated that on invested assets 
the company earned an interest rate of 
395%. During the year loans on urban 
real estate were expanded somewhat 
with more than $25,000,000 of new loans 
made. The interest earnings on mort- 
gage investments was 4.34%. City real 
estate held stands on the books at 
$3,130,874. City real estate earned dur- 
ing the year on book value approxi- 
mately 3.16% net. 


V 





Nine Connecticut General 


Managers Meet At Chicago 


Nine managers of the Connecticut 
General met at the Edgewater Beach 


Hotel in Chicago on Monday and Tues- 
day, January 27 and 28, for a round 
table conference on agency and company 
problems and plans. Chairman of the 
meeting was R. Hobert Haviland, vice- 
president in charge of agencies. 

Attending were Managers Norman K. 
Allison and Whit Milner, Chicago; Fred 
M. Exline, Columbus; Charles M. Max- 
well, Des Moines; Frank M, Minninger, 
Detroit; Howard E. Nyhart, Indian- 
apolis; Loren E. Reitz, Kansas City; 
David J. Luick, Minneapolis; and Hugh 
Kemp, Pittsburgh; and Vice-president 
Haviland, Theodorick P. Rice and Albert 
A. Drieu, assistant superintendents of 
agencies; John P. Taylor, manager of 
sales promotion, and Melville E. Shul- 
thiess, agency assistant, from the home 
office, 





MURPHY TO TRAIN AS PILOT 


W. K. Murphy, Jr. son of W. K. 
Murphy, general agent of the North- 
western Mutual Life at Los Angeles, 
who has been in his father’s agency for 
the past two years, recently reported as 
a cadet at the U. S. Army training 
school for aviators at Hemet, Cal., for 
training as a pilot in the U. S. Army. 





Two Lansing life underwriters, Victor 
C. Leyrer, Connecticut General, and Ev- 
ans Boucher, of the Clyde B. Smith 
agency, have been named chairman and 
Secretary respectively of the newly cre- 
ated Lansing city planning commission. 
The commission will control zoning mat- 
ters and seek to regulate development of 
the city along orderly lines. 





._G, A, McCague is the’ new manager 
in Central Ontario for the Imperial Life 
of Canada. 


Monarch Life 


(Continued from Page 7) 


in 1938. Prior to that he was with the 
Prudential as a home office representa- 
tive handling legal, claims, underwriting 
and issue problems. Before that Mr. 
Vanderbrouk was engaged in claim work 
with the Aetna Life & Affiliated Compa- 
nies in Hartford and in New York City 





CLYDE B. GORDON 


where he was supervisor of miscella- 
neous casualty lines. 

He was elected a director of the Mon- 
arch in 1940, and has since been en- 
gaged in general administrative duties. 
A native of New Britain, Conn., he was 
graduated from Wesleyan University in 
1928 and from Yale University Law 
School in 1931. He is a member of the 
Connecticut Bar Association. 


A. W. Crowell and C. B. Gordon 


Mr. Crowell, native of Maine, was 
graduated from Bangor High School in 
1921, and from M.I.T. in 1925, in the 
course of business administration. He 
joined the Monarch in 1931, coming from 
the Life Insurance Sales Research Bu- 
reau. At the Bureau he handled sales 
training, sales research, sales promotion 
and cost analysis activities. He also 
sold insurance in the field and did sales 
promotion work in industry. 

For nine years Mr. Crowell edited the 
Monarch Accelerator, while caring for 
general duties of the agency department. 
He is in direct charge of original selec- 
tion of salesmen and of men for sales 
training, as well as being director of 
Monarch’s training schools. 

Mr. Gordon, native of Springfield, 
Mass., is the second son of Gordon W. 
Gordon, Monarch’s vice-president and 
general counsel, and the late Ellen B. 
Gordon. He was graduated from Brown 
University (class of 1934) and Boston 
University, where he majored in insur- 
ance and advertising. 

Mr. Gordon joined the Monarch in 
1934 in its claim department. Then fol- 
lowed six years’ experience in adjusting 
and examining A. & H. disability claims 
from the home office. As of June, 1940, 
he joined the agency staff and is at 
present assuming much of the detail 
work of the agency department, includ- 
ing sales promotion work and the edit- 
ing of the Accelerator. 

President Young’s Report 


Most outstanding and gratifying de- 
velopment of Monarch’s year, as seen 
by President Young, was the continued 
improvement of its bond portfolio in the 
face of most difficult investment condi- 
tions. Mr. Young hailed this as a fit- 
ting prelude to Monarch’s fortieth an- 
niversary year and said: “We have high 
hopes that the record will be excelled 
in the year to come.” Bonds held by 


the company at the year-end showed a 
statement value of $5,469,162, a gain of 
$523,176 over 1939. Total resources were 


Newell Johnson Appointed 


Minnesota Commissioner 

St. Paul, Jan. 29—Newell R. Johnson, 
local agent at Bemidji, Minn., and gen- 
eral agent in Northern Minnesota for 
the Minnesota Mutual Life, was today 
appointed insurance commissioner of 
Minnesota. He will succeed Frank 
Yetka, whose six year term expires 
February 1. 

Mr. Johnson is a native of Minnesota, 
43 years old and a World War veteran. 
He was born at Litchfield, Minn., but 
since a boy his home has been at 
Bemidji where he received his school- 
ing. He has been engaged in the in- 
surance business seventeen years and 
for the past ten years has been general 
agent in Northern Minnesota for the 
Minnesota Mutual Life. He is also 
proprietor of the Insurance Service 
agency which represents a large group 
of fire and casualty companies. 

Mr. Johnson never before has held 
public office. Neither has he been active 
in insurance circles except as a pro- 
ducer in his own territory. He has, 
however, been a member of various in- 
surance organizations, He served fifteen 
months overseas in the World War and 
is a past commander of his American 
Legion post. 

Mr. Johnson is married but has no 
children. 





Michigan Legislator Urges 


Stricter Fraternal Control 


Legislation to bring Michigan fraternal 
benefit societies under strict regulation 
by the insurance department is being 
urged by Rep. Colin R. Smith of Big 
Rapids, who is framing the legislation 
that he feels is needed. 

Smith said complaints had come to 
his attention regarding assessments be- 
ing made by one fraternal in order to 
meet the legal reserve standard which, 
under terms of a act, must be 
achieved by January 1, 1942. He said 
one 74-year-old member of that frater- 
nal had received notice of a_ special 
assessment of $1,290 on a policy with 
a face value of $3,000, with concurrent 
notice of a trebling of his premium rate. 
Smith said the aged man had been told 
that if the assessment were paid his 
policy would have a paid-up value of 
$892 per $1,000 of its face value. 


PARTY FOR VAN VLIET AGENCY 
The entire full-time agency force of 
the Edward N. Van Vliet agency of 
the Prudential at Newark are being en- 
tertained tonight, January 31, at the Dia- 
mond Horseshoe in New York City by 
Mr. Van Vliet, celebrating the agency’s 
outstanding record during 1940. 








Ray Samuels has been appointed asso- 
ciate general agent of the John Han- 
cock at Minneapolis. 





$6,933,408, surplus to policyholders $1,- 
385,449. Gain in assets was $772,606 and 
in surplus $76,325. 

A. H. premium income, President 
Young reported, gained 7.8% to $3,337,- 
581; gain in A. & H. new business was 
7.1%; life premium income gained 4.1% 
to $766,048. Investment income amount- 
ed to $261,775 and gross income rose to 
$4,399,643. Monarch’s total reserves, cap- 
ital and surplus for the protection of 
policyholders, as of December 31, 1940, 
amounted to $6,273,223. 

President Young concluded by stat- 
ing: 

“Our plans for our fortieth anniversary year 
are extensive and have already commenced to 
function. The field force has been provided 
with a new series of A. & H. policies which 
should meet with eager acceptance on the part 
of the insurance-buying public.” 

Pointing out that difficult days lie ahead, Mr. 
Young said: “Your company begins this anni- 
versary year with the desire and the aim to 
share this harvest of achievement with those 
whom we serve, to the end that through this 
service we may continue to justify the great 
hopes of our founders and grow in strength 
through friendliness, tolerance, optimism, integ- 
rity and understanding.” 


Tri-City Meeting Run 
By Texas Association 


AMONG SPEAKERS 


H. JOHNSON 





Three-day Annual Sales Congress Given 
at Houston, Dallas and 
San Antonio 





A three-day, tri-city annual sales con- 
gress has been held in Houston, San 
Antonio, and Dallas from Tuesday 
through Thursday of this week by the 
Texas Association of Life Underwriters. 

Speakers at the congress included 
Holgar J. Johnson, president of the In- 
stitute of Life Insurance; Stanley E. 
Martin, general agent at Columbus, 
Ohio, for the State Mutual Life; John 
A. Witherspoon, general agent at Nash- 
ville, John Hancock, and vice-president 
of the National Association of Life Un- 
derwriters; Robert B. Coolidge, Hart- 
ford, superintendent of agencies of the 
Aetna Life; and Dr. William B. Bailey, 
Hartford, economist of the Travelers. 

William Sexton, Great Southern Life, 
was chairman of the Houston Associa- 
tion’s sales congress committee; Paul 
Creamer, Southwestern Life, headed the 
San Antonio committee; and Robert M. 
White, Jefferson Standard Life, and 
Charles E. Seay, Southland Life, handled 
arrangements at Dallas. 

The programs at all three meetings 
were much alike, except that Mr. John- 
son’s trip by air from Philadelphia was 
delayed by bad weather, and he was un- 
able to address the meeting at Houston 
on Tuesday, January 28. 





Home Life Meeting 


(Continued from Page 3) 


Namara agency, New York City, who 
told of the value of the CLU designa- 
tion. Following Mr. Brady’s remarks, 
Superintendent of Agencies Worthing- 
ton announced that Home Life is taking 
definite steps to encourage its repre- 
sentatives to become CLU’s. 
President’s Club Officers 
Officers of Home Life’s President’s 
Club are elected on the basis of new 
business and quality business. President 
for 1941 is Paul S. Gesswein, R. C. Ellis 
agency, New York, who qualified last 
vear for the Million-Dollar Round 
Table. Mr. Gesswein’s quality efficiency 
rating for the year was 100%, which 
means no first or second year lapses. 
Vice-president is L. L. Rothstein of the 
Harry Jacoby agency, New York City. 
Three directors of the club are George 
C. Driesbach, Chicago-Ramsey agency, 
who showed a 60% increase in paid 
business last year and a quality efficiency 
rating for 1940 of 97%; R. B. DuVal, 
Baltimore agency, who came with the 
company in 1936 as an office employe, 
finished 1940 in thirteenth position on 
the basis of gross volume and fifth on 
quality basis. His quality efficiency 
rating for 1940 was 99%. The third di- 
rector is William M. Bramhall, Chicago- 
Ramsey agency. He joined the company 
in February, 1939, and finished his first 
year in tenth position among all of its 
representatives. Mr. Bramhall has had 
only $3,000 of lapses since he has been 
with the company, a very excellent 
record considering the volume of busi- 
ness produced. He ranked fifth among 
all members of the President’s Club. 
General Agents Elect Officers 
Home Life’s Agency Association, which 
comprises the general agents of the 
company, elected new officers during the 
meeting at Hollywood Beach last week. 
Vernon Holleman, Home Life’s general 
agent at Washington, D. C., is the new 
president succeeding Leo Minuskin of 
Paterson, N. J. Ray Martin of St. Louis 
is vice-president and A. G. Joseph of 
New York City is secretary-treasurer. 
Members of the executive committee 
are Mr. Minuskin, chairman; Arthur D. 
Sutherland of Detroit; Elmer Davy, Salt 
Lake City; James F. Ramsey, Chicago; 
Charles S. Albert, Springfield, Mass., 
and Victor M. Shewbert of Pittsburgh. 
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THE NATIONAL BOARD WILL 
SOON OBSERVE SEVENTY- 


FIFTH ANNIVERSARY 
The National Board of Fire Under- 
v-riters will be seventy-five years old in 
May and the anniversary will not pass 


fashion. This is one of 


worth-while 


in any routine 


America’s most organiza- 
tions and none stands in higher esteem 
with the public, especially with the in- 
dustrial which benefited so 
much because of its operations. It has 
been, and continues to be, one of the 
paramount factors in American life; has 
made this country a safer place in 
which to live; has been a medium for 
tremendous building 
construction; the 
world of engineering as well as that of 


world has 


improvement in 
has cooperated with 


fire prevention; has helped make con- 
Its 
win 


flagrations fade until they are rare. 


inanagement has been such as to 
widespread public approval and, there- 
fore, has been an important part in the 


arena of public relations. 





SIGNIFICANCE OF RECENT DECI- 
SIONS OF U. S. SUPREME COURT 
Considerable interest is taken in life in- 

surance in the December 9 decision of the 

U. S. Supreme Court in the case of New 

World Life United 

States. 

The first of two main points involved in 
this case had to do with permitting deduc- 


Insurance Co. vs. 


tion of investment expenses from the gross 
income of life insurance companies in de- 
the 
Acts involved provided that life insurance 


termining income tax. The Revenue 
companies might deduct from gross income 
as investment expenses all amounts of ac- 
tual investment expense. If any general 
expenses are in part assigned to or in- 
cluded in the investment expenses, the 
total deduction could not exceed  one- 
quarter of one per cent of the book value 
of the mean of the invested assets held at 
the beginning and end of the taxable year. 

The New World Life allocated to invest- 
ment expenses a number of items repre- 
senting percentages of the salaries of vari- 
ous officers and employes of the company 
during a number of years which resulted 
in the total deduction exceeding the one- 
quarter of one per cent figure. The Court 
of Claims held in this case that the one- 
quarter of one per cent figure could not 
be exceeded except where the deductions 
were limited to expenses directly and entire- 
ly incurred and paid in the investment de- 
partment as otherwise the proviso setting 
forth the one-quarter of one per cent rule 
would have no effect whatsoever. The 





Supreme Court affirmed this holding in the 
memorandum opinion based on the opinion 
of the Court of Claims. The decision is 
restricted to deductions of a specific and 
very limited type. 

The second major point involved in this 
case which is of definite interest to life 
insurance companies was whether life in- 
surance companies in making their income 
tax were entitled to deduct re- 
serves set up for the payment of disability 
claims. This point was also involved in 
Commissioner v. Oregon Mutual Life, 85 
L. Ed. 153, and Helvering v. Pan-Ameri- 
can Life, 85 L. Ed. 156, decided also on 
December 9. In the Oregon Mutual case 
it was decided that these reserves were 
deductible as reserve funds required by 
law as defined in the Internal Revenue Act 
and that no differentiation should be made 
between disability reserves for active lives 
and The Pan- 
American and the New World Life cases 
were held to be governed by the Oregon 
Mutual case on this point. 


returns 


those for disabled lives. 





Paul B. Sommers, president, and 
Laurence E. Falls, vice-president of the 
American of Newark, have been attend- 
ing the Pacific Coast fieldmen’s meeting 
in San Francisco. They are expected 
back on February 1. 

x ok x 

Frank N. Belgrano, Jr., president of 
the Pacific National Fire, will be the 
principal speaker at the Republican 
party annual Lincoln Day banquet at 
Seattle, Wash., on February 12. 

* ok x 

Lou Behr, 27 years old, Lustgarten 
agency, Equitable Life Assurance So- 
ciety, led that company last year in 
production. He is a graduate of Uni- 
versity of Wisconsin; has been with the 
Equitable since 1929; has qualified twice 
for the Society’s Two Million Dollar 
Club. 

Roy R. Brockett, vice-president of A. 
\. Bettinger Co., Inc., Buffalo insurance 
agency, has been re-elected chairman 
of the Board of Supervisors of Erie 
County for a second term. The super- 
visors praised Mr. Brockett for his fair- 
ness in conducting the board’s business 
during the past year, 

e 1 * 

Nineteen rooms of the New England 
Baptist Hospital have been dedicated to 
Albert H. Curtis, general agent for New 
England Mutual at Boston since 1901, 
who is president-emeritus of the hos- 
pital and has been a trustee for fifty 
years. 

x * x 

Scott Harris, who is a member of the 
accounting firm of Joseph Froggatt & 
Co., Inc., of New York City, has been 
reappointed to a five-year term on the 
30oard of Education of East Orange, 
‘aD 











EDNA G. DUSCHNES 


Edna G. Duschnes, one of the out- 
standing women agents in the country, 
and who has written as much as a mil- 
lion dollars a year, has resigned as 
chairman of the Women’s Quarter Mil- 
lion Dollar Round Table because of 
other insistent demands upon her time. 
She is with the Lawrence FE. Simon 
Agency, Massachusetts Mutual, New 
York City. 

* ok x 

E. J. Dickey, vice-president of the 
Agricultural, was witness at the = sur- 
prise wedding in Greenwich last week 
of his niece, Katherine Dickey Dowling, 
and Lawrence W. Snell, both of New 
York City. James L. Dickey, the bride’s 
father, is a member of the Dickey-Mang- 
ham agency at Atlanta. 

* * x 

Mrs. Lewis W. S. Chapman, wife of 
the editor of Manager’s Magazine, pub- 
lished by Life Insurance Sales Research 
Bureau, was hostess Monday evening at 
her home in West Hartford, Conn., for 
members at a party of the Kappa Alpha 
Theta Alumnae Club, 

x * x 

Gladden W. Baker, treasurer of the 
Travelers Companies, has been made a 
trustee of the Hartford-Connecticut 
Trust Co. He was connected with the 
Federal Reserve Agents Department of 
the Federal Reserve Bank of New York 
and with the financial department of the 
International Telephone & Telegraph 
Corporation before going with the Trav- 


elers in 1926. He is a director of the 
Hartford Gas Co. and United Cigar- 
Whelan Stores. 


William B. M’Coy, Jr., of Boston has 
been appointed manager of the Monitor 
Insurance Agency, Inc., new general 
agency with offices at 161 Devonshire 
Street. He will have charge of produc- 
tion in Boston locally and throughout 
Massachusetts. Born in Cambridge, 
Mass., Mr. M’Coy served in the World 
War with A.E.F. and later was with 
the Home and Northern of New York 
in the New England field. For the last 
year he has been in the general broker- 
age business in Boston. 

* * Ok 

Martin B. Williams, supervisor of per- 
sonnel and efficiency for the Richmond, 
Va. branch office of the Travelers, is 
the recipient of a distinguished service 
award presented by the Richmond Junior 
Board of Trade. The award was given 
in recognition of outstanding civic serv- 
ice during 1940. It consisted of a key 
offered each year by the Junior Board 
of Trade. 


Mrs. Eugene L. Breen, New York 
City, has been appointed by Elmira Col- 
lege as national chairman of the Alumni 
Committee on Secondary School Rela. 
tions. She is the wife of Eugene L, 
Breen, manager, brokerage service de. 
partment, Aetna Life & Affiliated Com- 
panies, New York City. Before her mar- 
riage Mrs. Breen was secretary-director 
of Universal Pictures Co., Inc. She is 
a graduate of Elmira College, one of 
the oldest women’s colleges in the 
country. 

Oe 

George A. Perry, who has been ap- 
pointed manager of the newly created 
South Texas department of the Reliance 
Life, once worked for a coal company 
in Mexico and also in the lumber and 
mine supply business there, traveling 
extensively. Following several years in 
the automobile business in Mexico and 
Central America, he entered life insur- 
ance as manager at San Salvador for 
the Pan-American Life at New Orleans, 
He joined the Reliance as a unit mana- 
ger at Corpus Christi, Tex., in 1932, was 
appointed district manager in 1935 and 
manager of Southwest Texas depart- 
ment in 1938, In 1937 he led the entire 
Reliance organization in new _ paid-for 
accident and _ health premiums. His 
headquarters will be in Houston. 

* * x 


Otis M. Alfriend, head of the Rich- 
mond, Va., local agency of Thomas L. 
Alfriend and Son, has just received from 
Samuel French, New York publisher, a 
complimentary copy of a volume of plays 
written by his uncle, the late Edward 
M. Alfriend, in collaboration with the 
late A. C. Wheeler. The book is en- 
titled “The Great Diamond Robbery and 
Other Plays.” Edward M. Alfriend, be- 
fore becoming a playwright, was in the 
insurance business in Richmond, being 
associated with the old agency of 
Thomas M. Alfriend and Son. His 
father, Thomas M. Alfriend, was presi- 
dent of the Virginia Fire & Marine for 
some years before entering the agency 
business in Richmond. 

* * * 

Stratford Lee Morton, general agent, 
Connecticut Mutual Life at St. Louis, 
has been elected vice-president of the 
Better Business Bureau of St. Louis. 
He has been a director of the Bureau 
for several years. 


k * * 





© by Pach Bros. 
GEORGE S. VAN SCHAICK 


George S. Van Schaick, vice-president 
of the New York Life, has been elected 
president of the Genesee Society of New 
York, many of the members of which 
lived in their early careers in Rochester, 
N. Y. Mr. Van Schaick formerly lived 
in Rochester before he became Super- 
intendent of Insurance. Another honor 
recently was being elected a trustee 0 
the Bowery Savings Bank. 


minding 


— SSMU 







man, 
ment 
hound: 
Nassat 
Sine 
north 
the pr 
Street 
many 
ter po 
millior 
ance 
with 
fifty 1 
some | 
The 
ness r 
going 
ent la 
costly 
try st 
provec 


Ver 


‘ 

Val 
the E 
says t 
is loo 
comm 
findin: 
Janua 
“Wi 
bankit 
Verm 
ers a 
privat 
be wl 
imper 
thick 
ing ar 
any ¢ 
ance | 
but n 
quick] 
Colt 
Gover 
the p 
“Th 
rare 
the h: 
Banki 
enway 
a des 
alread 
ports, 
a St. 
down 
Now 
Ing o1 
salesn 
acres 
for ¢ 
includ 
field, 
State 
“M, 
banki 
worth 
consic 
its Cc 
might 
the 





































ich- 
i 
rom 
ta 
lays 
yard 

the 


OS. 





4 








panuary 31, 1941 








Page 17 











For an Insurance District Post Office 

The Insurance Section of the New 
York Board of Trade has \expressed_ the 
feelings of the insurance industry in New 
York City in its letter to William Gold- 
man, postmaster, urging the establish- 
ment of a new post office within the 
hounds of Pearl, Cedar, Fulton and 
Nassau Streets 

Since the insurance district has moved 
north and expanded to its present size, 
the present post office at Pearl and Pine 
Streets is too small and too distant from 
manv of the insurance firms. The let- 
ter points out that there are some forty 
million square feet occupied by insur- 
ance companies, agents, and_ brokers, 
with real estate assessments of over 
fifty million dollars and a personnel of 
some sixty thousand persons. 

The very nature of the insurance busi- 
ness requires large volumes of both out- 
voing and incoming mail, and the pres- 
ent lack of facilities is a definite and 
costly inconvenience. The entire indus- 
try should support any move for im- 
proved postal facilities in the district. 

ae ae 


Vermont Governor Looking for 
an Insurance Commissioner 

Val Bowman, who runs a column in 
the Evening Argus of Montpelier, Vt., 
says that Governor Wills of that state 
is looking hard for a new insurance 
commissioner and having difficulty in 
finding one. He starts his column of 
January 22 with this paragraph: 

“Wanted—a new commissioner of 
banking and insurance for the state of 
Vermont. Salary, $4,000. Pleasant quart- 
ers adjoining state museum, with a 
private but small office. Applicants should 
be white, male, preferably Republican, 
impervious to headaches and with a 
thick skin. Must be an expert in bank- 
ing and insurance problems, but without 
any close ties with any bank or insur- 
ance firm. Political influence may help, 


but not necessary to get job. Apply 
quickly to Gov. Wills.” 
Columnist Bowman then tells why 


Governor is finding difficulty in filling 
the post, saying: 
“The governor, it’s said, is having 
rare trouble in finding a successor to 
the handsome, likeable Commissioner of 
Banking and Insurance Donald A. Hem- 
tnway—rare, because for once there’s 
a dearth of candidates. The job has 
already been offered, according to re- 


| Ports, to at least one financial expert— 
; a St. Johnsbury man—who turned it 
| down without a moment’s hesitation. 


Now the governor is said to be consider- 
ng one John Bacon, a former securities 
salesman about whom state house wise- 


' ares appear to know little or nothing, 


| tor the post. 


Other names mentioned 


| Include W. C. Middlebrook of North- 


Ae SRS Hi 
oa 


field, and George Carpenter, a former 
State official. 

Main trouble, of course, is that most 
anking and insurance experts, if they’re 
worth their salt, are already earning 
Considerably more than the state pays 
ts commissioner, and even if they 
ght be willing to make a sacrifice for 

© Prestige and experience involved, 




















they can be sure of the job for, only 
two years. Furthermore, it’s a tough 
job for anyone, with plenty of insom- 
nia and little credit for the taker. 

“Persons familiar with the office and 
the record of recent commissioners have 
suggested that the salary should be 
boosted to a level which would make 
the post worth the while of a qualified 
expert and that the governor might be 
well advised to consider a non-resident, 
to insure complete fairness, impartiality, 
and an objective point of view toward 
a complete reorganization of the depart- 
ment. Others have thought that, if it’s 
impossible to find a man combining the 
necessary qualifications in both banking 
and insurance, the commissioner might 
be a man with good banking experience, 
and that an expert in insurance matters 
be named as deputy commissioner. 

“In any event, it may be Gov. Wills’ 
first appointment of a new commissioner, 
and his choice is certain to be watched 
with interest.” 

The experience of the Governor of 
Vermont is unique. Certainly, the Gov- 
ernor of Illinois has not had such ex- 
perience as he was swamped with sug- 
gestions and many wanted to don the 
mantle there. 

* *« * 


Kingswood School 


More insurance men’s sons are going 
to Kingswood School in West Hartford, 
Conn., than any other school in the 
world. This institution, which is a 
country day school, is primarily a college 
preparatory institution and it can be 
said that practically all of its graduates 
later attend college. 

Kingswood was founded in 1916 by a 
voluntary association of guarantors who 
wished to bring the advantages of in- 
dependent education not only to their 
own children, but to all the homes of 
Greater Hartford. Among its founders 
were Richard M. Bissell, president of 
the Hartford Fire and chairman of Hart- 
ford Accident & Indemnity, and the 
late Louis F. Butler, president of the 
Travelers. Many Hartford insurance 
men have been connected with the 
school. Among those who have served 
on its board of trustees for various 
periods were Mr. Bissell and Mr. Butler 
as well as the following: 

Arthur M. Collens, president Phoenix 
Mutual; Frazar B, Wilde, president Con- 
necticut General; L. Edmund Zacher, 
president the Travelers; Bertram N. 
Carvalho, president Northeastern; James 
H. Brewster, Jr., Stillman F. Westbrook, 
Clifford B. Morcom, William H. Dallas, 
vice-presidents Aetna Affiliated Compa- 
nies; Col. James L. Howard, Howard E. 
Critchfield, Travelers; James Wyper, 
vice-president Hartford Fire; Col. D. 
Gordon Hunter and Howard Goodwin, 
Phoenix Mutual; Peter M. Fraser, Con- 
necticut Mutual; Thomas W. Russell, 
Connecticut General; and the late James 
L. D. Kearney, Hartford A. & I.; and 
J. Ross Stewart, Aetna (Fire). 

The present board includes the fol- 
lowing parents who are insurance execu- 
tives: 

Esmond Ewing, vice-president and sec- 


retary, Travelers Fire; M. Clark Terrill, 
vice-president, Phoenix Mutual; Bene- 
dict D. Flynn, vice-president, Travelers; 
Henry S. Beers, vice-president, Aetna 
Life; James A, Burbank, superintendent 
of engineering and inspection division, 
Travelers; Robert I. Catlin, vice-presi- 
dent, Aetna Affiliated Companies; Robert 
B. Coolidge, superintendent of agencies, 
Aetna Life; Godfrey M. Day, manager 
claim department, Aetna Life; Frederick 
Maccabe, secretary, marine department, 
Automobile Insurance Co.; Philip 
Scheide, secretary, Phoenix Fire; Robert 
H. Wadsworth, president Old Boys As- 
sociation, Travelers; C. G. Shepard, 
—— & Co., general agents, Aetna 
uife. 

In the early years the graduating 
classes at Kingswood School were small, 
the first class (June, 1922) numbering 
but two. Since that time 296 other 
boys have been graduated, and for the 
last four years the average number in 
the graduating class has been thirty. 

Of the 298 boys graduated 1922-1940, 
fifty-eight were sons of insurance men. 

Out of 180 boys graduated 1922-1936 
(boys of later classes are still in college) 
thirty-five are engaged in the insurance 
business. 

Forty-seven students now at Kings- 
wood, out of a record enrollment of 
210, are sons of insurance men. 


* o* * 
Woman Writes Book on Junior Ad- 
ministrators of Business 
Organizations 


Mary Cushing Howard Niles, who has 
had a long experience as consultant and 
office manager, a career which she has 
been sharing with her husband, Henry 
E. Niles, an insurance man, is author of 
a new book published by Harper & 
Bros., called “Middle Management—the 
Job of the Junior Administrator.” Mr. 
and Mrs. Niles live in Baltimore. 

This is the first book that I have seen 
which is definitely aimed to interest the 
junior administrative officers cf com- 
panies. There are hundreds of such men 
in some organizations in the insurance 
business, each carrying a load of re- 
sponsibility, subject to pressure from 
above by the chiefs in the top manage- 
ment with whose ideas, policies and at- 
titudes they must work, and from below 
by those who press for counsel, decision 
and changes. Then, too, they must get 
along with each other. Therefore, it 
strikes me that Mrs. Niles has covered 
a pretty large field, and she has done it 
well. The theme of the book might well 
be, “Business Is No Longer A One-Man 
Show.” 

Her book goes quite deeply into what 
the responsibilities are of these middle 
administrators, their setups and their 
crosswise relations. One of the most in- 
teresting chapters has to do with the 
development of their assistants or, as 
Mrs. Niles calls them, their supervisors. 
She says that one of the most gratifying 
things any man can do is to train and 
guide a man of promise. 

One of the best chapters deals with 
handling of suggestions. Three para- 
graphs from that chapter follow: 

“The best encouragement of sugges- 
tions lies in the wise action of the of- 
ficer. All suggestions should be acted 
on and the sooner the better. Shelving 
without comment is even more dis- 
couraging than outright rejection. If ac- 
tion cannot be taken promptly the delay 
should be mentioned. Moreover, if the 
officer makes a promise to take the mat- 
ter up at a specified time he should be 
sure to do so. 

“In examining a suggestion the officer 
should try as far as possible to lay aside 
his own prejudices and even his own 
reasoned convictions. He should try to 
see the suggestion as a whole before he 
comments adversely. Objections should 
be made tactfully so as not to discourage 
future initiative. A suggestion should 
never be laughed at, no matter how 
ridiculous it may anpear. Even a small 
germ of merit should be appreciated. 
The officer should not turn down ideas 
without reason and should give the rea- 
son to the suggester if possible. There 
are many valid causes for rejecting 


ideas, even good ones, as shown through- 
out this chapter. Even when he makes 
a rejection the officer has an opportun- 
ity to encourage initiative. He can show 
that he welcomes ideas, that he-wants 
his staff to think. He can deal with 
faults constructively and set the sug- 
gester to work on avenues which mav 
lead to worthwhile contributions. He 
can broaden the view of the suggester 
by giving explanations. He can help 
him to develop and present the ideas in 
usable form. 

“If he accepts 
should if possible 


suggestion he 
give credit to the 
author. Recognition is often difficult, 
however, particularly when the same 
contribution may have been made by 
several persons over a number of years. 
Misplacing credit leads to more resent- 
ment than withholding it.” 


* * * 


Lloyd’s to Strike War Medal 
for Gallantry 


The committee of London Lloyd’s has 
decided, with the approval of the British 
Admiralty and the Shipping Ministry, to 
strike a new medal for bestowal on offi- 
cers and men of the Merchant Navy and 
fishing fleet in cases of exceptional gal- 
lantry at sea in time of war. It will be 
known as. “Lloyd’s War Medal for 
Bravery at Sea.” 

The medal has been designed by Allan 
G. Wyon, F.R.B.S. All Lloyd’s medals 
have been designed by members of the 
Wyon family, the first (“Lloyd’s Medal 
for Saving Life at Sea”) having been 
instituted in 1836. Following is the offi- 
cial description of the design of the 
new medal: 

Obverse—A heroic figure symbolizing 
courage and endurance is seated look- 
ing out over the sea, on which is seen 
in the distance a vessel of the mercan- 
tile marine. In his right hand the figure 
holds a wreath. The inscription is 
“Awarded by Lloyd’s.” 

Reverse—A trident, symbolizing sea 
power, is surrendered by an _ endless 
wreath of oak leaves and acorns. On a 
ribbon across the center of the design 
is the single word “Bravery.” 

The ribbon is in blue and silver, simi- 
lar in design to that of the ribbon for 
Lloyd’s Meritorious Medal, but with the 
colors reversed. 

* * * 


New Dominge Illustrations 


Charles C. Dominge, engineer con- 
nected with the New York metropolitan 
fire office of the Commercial Union, has 
added six new sketches, Nos. 63-68 in- 
clusive, to his well known series of “Fire 
Prevention Aids.” These illustrations of 
fire hazards deal with separation of ten- 
ants in sprinklered risks, fuel oil burner 
generator used in tailors’ pressing equip- 
ment, common electrical defects, shelves 
and desks for storing stocks, watchmen’s 
patrol systems and special building sig- 
nal, roofs and roof structures. 

e-4.*s 


38 Year Old Oversight 


A. C. Edwards, veteran local agent of 
Sayville, Long Island, N. Y., sends in 
an interesting clipping from the County 
Review, published at Riverhead, N. Y., 
which shows up the dangers of personal 
suretyship. It concerns a_ thirty-eight 
vear old oversight on a bond, which 
has just come to light. It seems that 
back in December, 1896, sixteen citizens 
of Southampton Town went surety for 
one John Sherry, as treasurer for Suf- 
folk County, in the amount of $150,000. 

Sherry went out of office in 1903, but 
nobody did anything about canceling the 
bond until last month it proved to con- 
stitute a cloud on the title to the prop- 
erty of one of the bondsmen. An at- 
torney asked the board of supervisors 
to cancel the bond, as the undertaking 
might be interpreted as a lien on the 
real estate owned by these sixteen men. 
Now the bond is canceled, and the citi- 
zens are luckily out of danger from it. 
But it must have been a shock for them 
to realize that for thirty-eight years 
there was a cloud on the titles to their 
property. 
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Sees Fire Insurance 
Premiums Increasing 


MORE U. & O. COVER NEEDED 


Vice-President Safford of Travelers Fire 
Sees Also Increased Sale of 
Rents and Rental Value 


This year holds high hope for fire 
insurance, in the opinion of Vice-Presi- 
dent Robert D. Safford of the Travelers 
Fire and Charter Oak Fire. Writing 
in the current issue of Travelers Pro- 
tection, he says that a huge volume 
of new building is in prospect, inven- 
tory values are increasing and many 
obsolete properties are being rehabili- 
tated. These new values are increasing 
greatly the demand for fire and _ex- 
tended cover insurance. Continuing Vice- 
President Safford writes in part: 

It is in the field of earnings that the 
great opportunities lie. Not for a great 
many years has the need for use and 
occupancy insurance been greater than 
it is today nor is there any indication 
that the need will be lessened while our 
national defense program is in progress. 
Thousands of manufacturers are working 
on defense contracts incident to this 
program. If a fire destroyed their plant, 
months would elapse before it could get 
back into production again. Not only 
would the manufacturer lose the profits 
that he might have earned in that period, 
but also he would be obliged to meet 
his continuing expenses including the 
salaries of important employes. 

Hundreds of Plants Have Greater 

U. & O. Value 

The flood of war orders is converting 
many obsolete or idle factories into 
valuable producing properties. We had 
an example of this recently when we 
were offered a quarter of a million 
dollar U. & O. line on a plant which, 
for a long time, had been idle. The 
company owning this plant had been 
given a big contract for defense equip- 
ment and recognized the fact that if the 
factory were damaged or destroyed by 
fire, they stood to lose their potential 
profit on the contract. This is but an 
illustration of the hundreds of plants 
which have a far greater use and occu- 
pancy value today than they did a year 
ago. 

Under normal conditions, the need for 
use and occupancy insurance increases 
as business becomes more prosperous. 
This is easy to understand because use 
and occupancy protects profits and 
profits are greater when business is 
active. This normal intensification of 
the need for use and occupancy is tak- 
ing place today as business activity 
grows. But a new factor has arisen 
which seems likely to prolong the period 
of enforced inactivity following a fire, 
increasing the consequent losses and 
thus making use and occupancy insur- 
ance even more valuable. That factor 
is the difficulty of securing labor, mate- 
tials and machinery to rebuild and re- 
equip the plant. Skilled workers can- 
not be found on every street corner 
today. Some kinds of building material 
cannot be supplied on twenty-four hours’ 
notice and neither can machines be 
ordered out of stock. As a consequence 
it takes longer to rebuild and re-equip, 
which means that the factory will be out 
ot production for a longer period of 
time with a greater accumulation of fixed 
Overhead expenses and a heavier loss 
of profits. 

Rental Value and Rents Insurance 

These same factors increase the need 
for rental value and rents insurance. 
Scarcity of skilled labor and difficulty in 
getting prompt deliveries of materials 
and equipment lengthen the time re- 
quired to rebuild or repair a damaged 
i apartment or hotel. Where 
ryote ‘ oem _~— months to rebuild 

ot destroyed property, now it 

ae pee six. This means a heavier 

reg ae expense for rent on the 

oly a home-owner, or a_ longer 

pe of rentless inactivity for the 
her of income-producing property, 

i — to me that an agent on the 
of 8 line, eager to increase his volume 

Te premiums, should check over all 


BROKERS’ BILL AT ALBANY 





Would Compel Organizations and Bu- 
reaus to Adopt Only “Reasonable” 
Rules Affecting Brokers 


There is now before the New York 
State Legislature at Albany a bill add- 
ing a new section 131 to the insurance 
law reading that “no organization, asso- 
ciation or bureau of insurance companies 
or of their officers or other representa- 
tives shall adopt, retain, maintain or en- 
force any rules directly affecting licensed 
insurance brokers unless such rules are 
reasonable. The determination of the 
reasonableness of such rules shall, upon 
appeal, rest with the superintendent.” 

This bill, Senate Intro. No. 291, was 
introduced by Senator William H. 
Hampton of Utica and referred to the 
insurance committee. A bill was intro- 
duced last year covering a number of 
other subjects, all highly controversial, 
which failed to pass. 

The bill introduced last year in the 
section relating to this subject also con- 
tained the language: “and unless oppor- 
tunity for full consideration of any new 
rules directly affecting licensee insur- 
ance brokers, as may be adopted by any 
such organization, association or bureau 
after passage of this act, shall have first 
been accorded to insurance brokers’ asso- 
ciations incorporated in this state which 
shall have registered their names and 
addresses with the superintendent for 
this purpose.” 

The bill presented this year has elimi- 
nated the controversial language con- 


tained in the 1940 bill. 





Thomas T. Bryant President 


Of Cincinnati Local Board 


Thomas T. Bryant of Dolle & Co. is 
new president of the Cincinnati Fire 
Underwriters Association. He was 
named to succeed Thomas M. Geoghe- 
gan, who held that office three years, 
at the annual election January 22. Mr. 
Bryant was advanced from vice-presi- 
dent. Gustav. May was elected vice- 
president; Joseph F. Schweer re-elected 
secretary - treasurer, and Thomas W. 
Earls, West Shell and Geoghegan put on 
the executive committee. Secretary 
Schweer announced that the installation 
would be held at the meeting on Thurs- 
day, February 13, 2:30 p. m. Speakers 
then will be Francis O’Connor, newly 
appointed assistant Ohio Insurance Su- 
perintendent, and his precedessor, Virgil 
Martin, now executive secretary of the 
Ohio Association of Insurance Agents. 





on his books and make certain, 
first, that every one of his clients was 
fully insured against property damage 
and second, that the earnings from his 
property were protected by use and 
occupancy, rents or rental value insur- 
ance. 

Then he should prospect among his 
potential clients to make certain that 
they had earnings protection as well as 
a sufficient amount of property insur- 
ance. Although use and occupancy, rents 
and rental value insurance have grown 
greatly in popularity during the past 
decade, there is still a surprising number 
of very desirable risks where earnings 
are not insured. 

Patriotic to Prevent Fires in 
Defense Plants 

Incidentally there is a patriotic service 
which a fire insurance salesman can 
perform at this time in helping the 
property owners in his territory to per- 
vent fires. Every fire destroys a part 
of our national resources. The fact that 
the dollar value of the loss is put into 
the hands of the individual owner 
through the medium of fire insurance 
does not replace the actual values de- 
stroyed. Today, when property is being 
destroyed on an appalling scale in 
Europe and on the high seas by bombs 
and torpedoes, the world can ill afford 
to lose any more of its buildings, mate- 
rials, productive equipment and machin- 
ery through carelessness. It is un- 
patriotic to have a fire today. This is 
particularly true of plants engaged in 
defense work. 


risks 


Sprinklers Stop Loss 
By Incendiary Bombs 


HIGHLY PRAISED IN’ BRITAIN 





No Single Instance Reported of Prem- 
ises Protected by Sprinklers De- 
stroyed by Fire Bombs 





No single instance has been reported 
in Great Britain where premises pro- 
tected by automatic sprinklers have been 
destroyed as a result of fire caused by 
incendiary bombs dropped from planes, 
according to an article in the Policy- 
Holder, weekly insurance journal with 
head offices in Manchester. The utility 
of the sprinkler system is described as 
“outstanding.” Describing the value of 
sprinklers as first class “fire watchers” 
the Policy-Holder says: 


Adequate Water Supply Essential 

The value of the automatic sprinkler 
in war has been proved time and time 
again. It has also been demonstrated 
that incendiary bombs do not affect nor- 
mal peace-time fire hazard in industrial 
premises which are efficiently equipped 
with sprinklers. The impact of an in- 
cendiary bomb upon the roof of a build- 
ing, or on the sprinkler equipment 
proper, is not likely to cause such dam- 
age as would render the installation in- 
operative, in which event the sprinkler 
installation is merely functioning under 
conditions comparable with those in 
peace-time. All this, of course, assumes 
that the water supplies are adequate and 
that the installation conforms to present- 
day requirements. 

Fires caused by incendiary bombs in 
one sprinklered building certainly burned 
out the top floor completely but this 
isolated example of the inability of 
sprinklers to extinguish or control a 
fire was due to the fact that what was 
originally a reliable independent water 
supply had been rendered ineffective at 
the top of the building by structural 
alterations which increased the height 
of the sprinklers on the top floor with- 
out regard to the water level in a tank 
which was intended to feed the sprink- 
lers in the event of a failure of the 
town’s main. When an incendiary bomb 
penetrated the roof and started a fire 
on this top floor automatic sprinklers 
duly opened, but could not extinguish 
the blaze owing to the absence of the 
necessary water. 

The first report of air raid damage 
to sprinklered premises during the pres- 
ent war deals with the behavior of 
automatic sprinkers on the occasion of 
a fire caused by incendiary bombs dur- 
ing one of the early enemy air raids 
over Great Britain. Comment on the 
behavior of automatic sprinklers was 
contained in the following letter received 
from the owner of the factory by 
Messrs. Mather & Platt, Ltd., the mak- 
ers of the Grinnell sprinkler, and who 
have kindly supplied us with much of 
the information in this article: 

“We think you may be interested to 
know that two incendiary bombs were 
dropped early this morning on our fac- 
tory at with the result that the 
sprinklers operated, and we understand 
that no appreciable damage has been 
caused.” 


23 Bombs Strike; Damage Slight 

An insurance official reported that 
twenty-three incendiary bombs were 
dropped on premises in which his com- 
pany were interested, but owing to the 
fire being so quickly tackled by Grin- 
nell sprinklers, the damage was very 
slight; in fact, the insurance claim was 
only £22. 

Thousands of incendiary bombs have 
been dropped in the southeast of Eng- 
land. In one case certain premises were 
hit by an incendiary bomb. The bomb 
penetrated the slate roof and lath and 
plaster ceiling over a cloakroom. It was 
then deflected and struck one of the 
walls and a cubicle in the cloakroom, 
and dislodged some of the plaster, 
eventually coming to rest on the floor 
against the skirting board. There was 
a roller towel immediately above this 
point, and the floor was of standard 


Schlesinger-Heller Agency 
Is Honored by the Queen 


The Newark office of the Queen ten- 
dered a testimonial luncheon at the New- 
ark Downtown Club on Tuesday to the 
well-known Schlesinger - Heller agency, 
31 Clinton Street, on the occasion of the 
thirtieth anniversary of its appointment 
as Queen agents. 

Officiating as toastmaster, Manager M. 
S. Reeves of the Newark office presented 
Frank B. Heller of the agency with a 
chime clock containing a commemorative 
plate inscribed to record the company’s 
appreciation of this long period of loyal 
and efficient representation. Mr. Heller 
received a letter from Harold Warner, 
president of the Queen, which expressed 
gratification that the agency of Schles- 
inger and Heller had so capably repre- 
sented the company during such a large 
part of its half century of operation in 
the United States. 





Connecticut General May 
Form Fire-Casualty Units 


The Connecticut General Life of 
Hartford has a petition to present to 
the Connecticut General Assembly to 
permit increase in the authorized capi- 
tal of the company from $3,000,000 now 
outstanding to $10,000,000, and to per- 
mit the organization of two new afhil- 
iates, casualty and fire companies. No 
immediate plans for formation of such 
affiliates is contemplated, according to 
Frazar B. Wilde, president. 


HONOR C. F. SIMMONS OF HOME 

Charles F. Simmons, staff adjuster of 
the Home of New York in New Eng- 
land, last Saturday celebrated his 
eightieth birthday. To mark the occa- 
sion he was honored with a dinner on 
Friday evening at the City Club in Bos- 
ton, given by about forty of his asso- 
ciates in the local insurance field. He 
has served the Home for fifty-two years 
and is highly respected in New Eng- 
land. Representatives of practically all 
Boston agencies attended the dinner. 
Insurance Commissioner C, F. J. Harring- 
ton presented Mr. Simmons with an 
appropriate gift. 


MIDYETTE IN DUAL ROLE 

Though his time will be largely taken 
up by duties as president of the Na- 
tional Association of Insurance Agents, 
Payne Midyette of Tallahassee will re- 
tain his chairmanship of the legislative 
committee of the state association, which 
he has held for more than a dozen years. 
State Secretary A. C. Eifler will, as usu- 
al, have an office at Tallahassee and 
remain there during the session of the 
legislature, which convenes early in 
April. With this arrangement the mem- 
bership will be kept fully informed on 
whatever goes on in insurance matters. 


E. A. STRONG LOSES WIFE 

Mrs. Agnes S, Strong, wife of Edward 
A. Strong, head of one of the oldest 
insurance agencies in Arlington, N. J., 
died last week. Mr. and Mrs. Strong 
celebrated their fiftieth wedding anni- 
versary in June, 1937, 














board construction covered with lino- 
leum. 

The sprinkler head opened immediate- 
ly over the bomb and extinguished it 
completely. Half the roller towel was 
burnt vertically, but the flooring was 
not even charred. 

It was not possible to determine the 
exact time taken to extinguish the 
bomb, as some 20 minutes elapsed before 
the police were able to break into the 
premises and by that time combustion 
had finished, 

During another raid an incendiary 
bomb dropped through the roof of a 
section of a single story factory and 
ignited finished celluloid goods. An 
open sparred rack holding cardboard 
cartons suspended below the roof was 
also ignited. Five sprinklers operated 
and extinguished the fire, leaving only 
the smouldering cartons to be dealt 
with by the fire brigade when they ar- 
rived, called by the alarm gong. 








Page 20 











January 31, 194) 








anil Robt. pi Witeale 
On War Risk Perils 


ADDRESSES CHICAGO FORUM 





Well Known Attorney Points Out Prob- 
lems of Proper Coverage Under 


War Conditions of Today 


which in the past has been 
for keeping at 
commerce 





Insurance, 
criticism 
distance behind 


subjected to 
too great a 
and business, is abreast of changing con- 
ditions brought about by the wars wag- 


ing throughout the world and of Amer- 


ica’s national defense program, Robert 
|. Folonie, nationally prominent attor- 
ney and authority on insurance law, 
told a meeting of insurance buyers, com- 
pany officials and leading brokers last 
l‘riday afternon before the Fred S. 
James & Co., Insurance Forum meeting 
in Chicago. 

“Such criticism holds little force to- 
day,” said Mr. Folonie, “Insurance is 


alert to the needs of both commerce and 
business and is contributing much to 
enabling business to carry on its func- 


tions in these days of international 
trouble.” 
Limits of Standard Forms 

Mr. Folonie talked on “War Risk 
Perils in the Insurance Field.” He di- 
rected his remarks especially to point- 
ing out the limits under liability written 
into the standard form insurance policies, 
and those which must be covered by 
one or more of the various endorsements. 

“War today,” he said, “is carried on 
under vastly different methods than in 
the past. They are no longer declared 
between nations, and it must be con- 
sidered ‘that a state equivalent to war’ 
may exist without any declaration ot 
hostilities.” These changing conceptions 
of what constitutes war, he continued, 
has caused insurance companies to make 
such interpretations, “based on concep- 
tions of what constitutes a state equiva- 
lent to war” as will give protection under 
all conditions. 

“It may be difficult,” said Mr. Folonie, 
“to state what is intended in the written 
insurance contract, making existence or 
nonexistence of war one of its conditions. 
The drafter of the insurance contract 
may have had in mind a technical state 


of war, or he may have had in mind 
a warlike status lacking the technical 
aspects. 

“Terms such as ‘bombardment,’ which 
until recently has been considered to 


be ‘acts of ships,’ have been outmoded 
and given new meanings by planes and 
long-range guns. The same is to be 
said ‘entry,’ which has always been con- 
sidered to mean the actual entry of 
armed troops into a country, but which 
now may be defined as a ‘kindred act by 
aerial oi 

Mr. 


invasion’. 
Standard fire’ policies, said 
Folonie, 


contain the clause which reads: 
“It is prescribed that even though a 
loss occur by fire, such loss shall not 
create a liability if the loss or damage 
be caused directly or indirectly by inva- 
sion, insurrection, riot, civil commotion, 
or military or usurped power, 
order of any civil authority.” 
To provide coverage of these exclu- 
sions, Mr. Folonie explained, can be 
had only through endorsements affixed 
to standard policies. These endorse- 
ments are the extended coverage en- 
dorsement, which in itself covers only 
up to certain limits, and the mandatory 
endorsement, which was designed be- 
cause of the existence of widespread war 
in the world, 

Interpretation of terms defining con- 
tingencies has been clearly established 
and their distinctions are not of the same 
great importance today as formerly. Mr. 
Folonie said that great difficulty might 
be encountered in proving that acts of 
agents of foreign governments were 
carried out actually under orders and 
were not done as acting under their own 
responsibilities. 


or by 


AUTOMOBILE 1940 FIGURES 
Unearned Peendine Resnniie, Surplus 
and Assets Show Increases; Stand- 
ard Fire Statement Given 


The Automobile of Hartford showed 


in 1940 an underwriting profit of 
$389,435, and net interest and rents 
amounted to $805,014. The unearned 


premium reserve increased from $9,618,- 
591 to $10,512,905 and the contingency 
reserve is $700,000 compared with $1,- 
250,000 at the beginning of the year. 

Surplus increased from $8,617,287 to 
$9,258,307 and assets increased from 
$27,450,575 to $28,981,276, 

The Standard Fire for 1940 shows an 
underwriting profit of $117,490, and in- 
terest and rents of $168,370. The un- 
earned premium reserve increased from 
$2,198,240 to $2,424,903, and contingency 
reserve is $120,000 against $250,000 at 
the beginning of the year. Surplus in- 
creased from $2,145,277 to $2,284,224, and 
assets increased from $5,894, 579 to $6,- 
163,992. 


City tGillees Offering 


Two Insurance Courses 


The School of Business and Civic 
Administration of City College of New 
York announces evening courses in in- 
surance for the Spring of 1941. There 
are two courses, Economics 266 and 
Economics 65, which are suggested for 
those planning to qualify for a_ brok- 
er’s license. Economics 266 deals with 
problems of fire, casualty, marine and 
surety insurance, while Economics 65 is 
devoted to principles and practices of 
insurance. 

The fee for each of these courses is 
$15. Registration will end on February 
5. Instructors for these two courses 
are Monroe Flegenheimer and Hubbard 
Hoover. Classes will be given at Lex- 
ington Avenue at Twenty-third Street, 
the an beginning Thursday, Febru- 
ary 6. 


LOSS EXECUTIVES ELECT 
Gilbert L. Scott of North British Group 


President of Eastern Confer- 
ence of Loss Adjusters 

The Eastern Loss Executives Confer- 
ence on January 16 elected Gilbert L. 
Scott, general adjuster of the North 
sritish & Mercantile Group, president. 
Mr. Scott has been connected with the 
loss department of the North British 
Group for twenty years, latterly as gen- 
eral adjuster for the five associated com- 
panies. He previously served as secre- 
tary and treasurer as well as a member 
of the executive committee of the 

Eastern Loss Executive Conference. 
Other officers elected were as follows: 





vice-president, Kenneth L, McCallum, 
general adjuster, Trav elers; ; secretary, 
George D. Vail, Jr., assistant general 


adjuster, Corroon & Reynolds, and treas- 
urer, H. B. Murtha, assistant general 
adjuster, Home of New York. 

The following were elected to the 
executive committee: Charles E. Black, 


general adjuster, Royal Group; Walter 
J. Christensen, second vice-president, 
Firemen’s, and William F. Patton, as- 


sistant secretary, Automobile, Hold-over 
members of the executive committee are 
D. W. McGinnis, vice-president, General 
Exchange Insurance Corp.; John Kil- 
patrick, secretary, Glens Falls, and 
James E. Hitchcock, assistant secretary, 
Insurance Co. of North America. 





APPROVES ROCHESTER CHANGE 


The Rochester (N, Y.) Board of Un- 
derwriters has given approval to the 
city’s plan to eliminate Genesee River 
water from the Holly high-pressure fire- 
fighting mains, Public Works Commis- 
sioner William H. Roberts announced. 
Inadvertent turning of a valve connect- 
ing the Holly with the Hemlock domes- 
tic mains last December 11 allowed mil- 
lions of gallons of untreated Genesee 
River water to enter the drinking water 


supply. 








WHEN 
in doubt 


... ona knotty problem of cover- 
age, of rates, of forms—or you 
need help with your efforts to in- 
crease and diversify your business 
locally—follow this timely sugges- 
tion: Send your problem to: 


Home Office 


111 John Street 
New York 








——— 


The 
HANOVER FIRE INSURANCE CO. of N. Y. 


The 
FULTON FIRE INSURANCE CO. of N. Y. 


J 


Use Hanover-Fulton Facilities 
and write "tomorrow's" business today 


HERE'S 


the answer 


The personalized, on-the-spot as- 
sistance of a friendly fieldman, 
plus specialized Home Office fa- 
cilities, are the cooperative busi- 
ness-building and underwriting 
services offered to you... by... 


Western Department 


Insurance Exchange 
Chicago 








John O’Toole Honored 
By St. Louis Board 


PRESIDENT FOR THIRD TERM 








St. Louis Fire Chief Receives Gold Meda] 
for Efforts to Increase Fire 
Department Efficiency 





John J. O’Toole, secretary, F, ). 
Hirschberg & Co., on January 22 j in the 
Hotel Chase, was launched upon his third 
consecutive term as president of the In- 
surance Board of St. Louis, Mo. This 
unusual honor was in recognition of the 
progress made by the organization dur- 
ing his two former terms and of his per- 
sonal efforts to unite not only the mem- 
bers of his associations but all other 
agents and brokers and company repre- 
sentatives in furthering the interest of 
stock insurance companies and_ their 
policyholders. 

Other officers of the board who will 
serve during 1941 are K. Myron Hickey, 
vice-president; F. George Macke, secre- 
tary; Oden D. Prowell, treasurer. Mem- 
bers of the executive committee are 
Boyle O. Rodes, Arthur F. Felker, L, E, 
Bright and Orron D. Evans, represent- 
ing the Class 1 members; Edmund J, 
Boyce, Daniel F. Sheehan, Robert E. 
Doerflinger and J. F. O. Reller, repre- 
— the Class 2 agents, and Fred 

Maginity, Fred C. Steingraber, George 
b Will, Jr., and James F. O’Boyle, rep- 
resenting the Register Brokers. 

Gold Medal to Fire Chief 


A feature of the gathering was the 
presentation by President O’Toole of a 
gold medal to Fire Chief Lawrence Cor- 
noyer in recognition of the efforts he 
made during 1940 to increase the effi- 
ciency of the St. Louis Fire Department, 
to obtain new equipment and to bring 
about more effective distribution of the 
men and equipment now available to the 
department in combating fires. President 
O’Toole outlined in detail the accom- 
plishments of Chief Cornoyer that led 
to his selection as the recipient of the 
award for the year 1940. The board 
proposes to annually present a gold 
medal to the fireman, who, in the judg- 
ment of city officials, made the out- 
standing contribution of the year. 

In his annual report, President O'Toole 
told some of the interesting early history 
of the board, being excerpts from the 
original minute book with the constitu- 
tion and by-laws written in longhand 
and signed by about fifty members on 
May 6, 1872. Three of the agencies 
whose representatives signed that book 
are still in existence: the Collins agen- 
cy, now affiliated with F. D. Hirschberg 
& Co.; the Capen agency and the Mark- 
ham agency. Others of the fifty later 
consolidated and from these consolida- 
tions grew some of the agencies that 
are still operating in St. Louis today. 





Reinsures French Cos. 


The newly-formed General Security 
Insurance Co. of Canada has reinsured 
all the policies which were formerly 
held in Canada by the General Fire of 
Paris and the General Casualty of Paris, 
according to a current announcement. 
A. Samoisette was the chief agent for 
the two French companies in Canada 
and is president and managing director 
of the new company. Other executive 
officials are announced as follows: assist- 
ant manager, C. H. Reed; secretary- 
treasurer, J. E. White; chief inspectors, 
Fred Midgley at Toronto and 
Mills at Montreal, 


FLORIDA AGENTS MEET IN JUNE 

The Florida Insurance Agents Ass0- 
ciation will hold its state convention at 
Jacksonville on Thursday and _ Friday, 
Tune 19 and 20, or the same days the 
following week, the exact dates being 
dependent upon some details to, be 
worked out. By that time the legisla- 
ture, which meets the first of April, wil 
have done its work and left the insuf- 
ance forces to adjust themselves t? 





whatever changes in the laws, if amy © 


are made. 
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MORE MEN AT WORK - 


Means more construction, more 
production, more buying and 


the need for more insurance. 
i” 
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and Indemnity Group 
NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 











America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 

FIDELITY-PHENIX FiRE INSURANCE COMPANY 

AMERICAN EAGLE FIRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 
g ‘ BERNARD M. CULVER, Presiden 

First AMERICAN FiRE INSURANCE COMPANY oe eS. 


Eighty Maiden Lane, |My) New York,N.Y. 


GROUP 


HU apnnbiNgarnennninqull 


~~) 
= 





CHICAGO SAN FRANCISCO NEW YORK 








Page 22 





January 31, 194] 


























Brooklyn Brokers’ Ass’n Officers 


Long Active in Organization Work 


Through Their Efforts, and Those of Rank and File, Brok- 
erage Profession Has Been Advanced to Present 


High Status; Careers of Officers 


Newly elected officers of the Brook- 
lyn Insurance Brokers Association, who 
were installed last week by Samuel R. 
Feller at a well attended dinner meet- 
ing, give to that organization a staff 
of experienced men who have long been 
active in association affairs. Individually 
they have contributed much to the ad- 
vancemest of their profession; collec- 
tively they have cooperated with their 
fellow members and with other brokers’ 
associations pursuing the professional 
recognition that insurance brokers now 
enjoy. ( 

These men through their foresight and 
sincere appreciation of organization sup- 
port have helped to elevate the position 
of the broker. Their efforts, which have 
always emphasized the theme of “Better 
Conditions for All Brokers,” have not 
been in vain. They cannot, however, 
express too strongly the need for every- 
one in the profession to join some asso- 
ciation and get behind it to the utmost. 
Only through organization can accom- 
plishments be achieved that would be 
impossible for the individual. 


Career of Alex Goldberger 

Alex Goldberger, newly elected presi- 
dent of the Brooklyn Insurance Brokers 
Association, in addition to his new duties 
will continue as editor of the Bulletin. 
This publication which contains many 
philosophical as well as helpful para- 
graphs from the pen of the editor, is 
published monthly by the association. 

The insurance career of Mr. Gold- 
berger began some twenty years ago, 
when he entered the office of his father, 
Frank Goldberger, at 151 Montague 
Street, Brooklyn. He was associated 
with his father until the time of the 





NATHANSON 


MORTIMER L. 





ALEX GOLDBERGER 


latter’s death in 1931 and in 1933 the 
agency of which Mr. Goldberger is now 
president became known as the Fulton 
Fire Agency, Inc. Other officers in 
this agency are Max Flax, vice-presi- 
dent; Irving C. Grossman, secretary, and 
Harold B. Kramer, assistant secretary. 


Preceding Mr. Goldberger’s election 
to the presidency of the Brooklyn Brok- 
ers he served two terms as first vice- 
president. He also served as chairman 
of the grievance committee and has been 
a member of the brokers’ joint com- 
mittee. He is an accomplished violinist 
and is active in many civic and social 
organizations; is a grand representative 
of the Grand Lodge of Ecuador and 
a past master of Amos Lodge, 938, F. & 

He is a member of the board of 
directors of Camp Sussex, which sends 
1,200 under-privileged children to sum- 
mer camp each year; a member of the 
board of directors of the Jewish Com- 
munity House of Bensonhurst, and pres- 
ident of Mohegan Highlands Property 
Owners Assn., Lake Mohegan, N. Y 

In addition to music and writing, Mr. 
Goldberger is an ardent bridge fan. He 
also plays golf with a sincere determin- 
ation to break 95. (This sometimes 
happens.) He is married and the father 
of two girls, Judith and Francinne. 

Victor A. Gauthier 

Victor A. Gauthier, newly elected first 
vice-president of the Brooklyn Brokers, 
has had only two business connections 
since his entrance into insurance twenty- 
seven years ago. He started with the 
Aetna Casualty & Surety where he re- 
mained until 1936 when he went with 
Mount & Rilling, 190 Montague Street, 
Brooklyn. He is now secretary of that 
agency. While with the Aetna he was 
superintendent of the brokerage and 
agency department. He became a mem- 
ber of the Brooklyn brokers association 
twenty years ago and since that time 
has served as chairman of many com- 
mittees. Last year he was chairman of 
the executive committee. 

Mr. Gauthier is a member of the 13th 
Regiment and 245th Coast Artillery, New 
York National Guard in Brooklyn. He 
is also a member of the Kings County 
Masonic Lodge 511. In 1942 he will have 
reached his thirtieth anniversary as a 
member of that organization, at which 
time he will be given a life membership. 

A native of Denver, Colo, Mr. 
Gauthier is now a resident of Brooklyn. 
His son, Victor A. Gauthier, Jr., is a 
graduate of St. Lawrence University and 
is now taking a post graduate course at 
New York University. 

N. Lee Colin 

N. Lee Colin, newly elected second 
vice - president of Brooklyn Brokers, 
entered insurance following a career in 
the advertising business, about fifteen 
years ago. He has served in the capacity 
of agent, brokerage supervisor, agency 
supervisor and general agent. He also 
served on the executive committee of the 
Life Underwriters Association of N. Y. 
for several years. The past five years 
he has been operating as an independent 
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N. LEE COLIN 


broker in his own offices, 186 Joralemon 
Street, Brooklyn, which is known as the 
N. Lee Colin Agency. The agency, 
which specializes in accident and health 
coverage, has built a large clientele and 
services the business of many brokers 
throughout Brooklyn. 


Mr. Colin plays golf and bridge and 


is an enthusiastic Brooklyn Dodger 
oe fan. He is a resident of Flat- 
oush, 


Mortimer L. Nethenes 


Mortimer L. Nathanson, reelected 
third vice-president of the association, 
received his broker’s license in 1916. 
He carried on an independent insurance 
brokerage business in conjunction with 
employment as clerk in a law office 
until the World War, when.he entered 
the service. He was attached to the In- 
telligence Division, U. Government, 
during 1918-1920. He returned to insur- 
ance in the latter part of 1920, and in 
1921, with J. L. Schneider, the firm of 
M. L. Nathanson & Co. was formed. 
He served as president of the Brooklyn 
Insurance Brokers Association for two 
terms, 1929-1930 and in 1931 was chair- 
man of the executive committee, 

During the past decade, Mr. Nathan- 
son’s association activities have not been 
confined to local interests. He was the 
first secretary of the National Associa- 
tion of Insurance Brokers, Inc. This 
office he held for two terms, 1934 to 1936. 
In addition to the post of third vice- 
president, he is a representative of the 
Brooklyn brokers to the National Asso- 
ciation of Insurance Brokers and chair- 
man of the legislative committee. 

He is a member of Composite Lodge 
No. 819, F. & A. M., Brooklyn Lodge 
No; -22.. RB: P: ©: E.. Criterion Lodge 
No, 400, Knights of Pythias, Aresty 
Club, Federal Grand Jurors Ass’n., 


( Continued on page 24) 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 


San Francisco, Calif. 






FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Foreign Department 


111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 


404 West Hastings St., Vancouver, B. C. 





CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 





The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 
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Bowman New President 
Of the Chicago Board 


SHELDON 


Brooklyn Insurance Brokers’ Officers 
(Continued from Page 22) 


of the U. S. Army & Navy Legion of 
Valor and a member of the North Sea 
Mine Force Association. 

is a resident of Mineola, L. I, 
where he lives with his wife and three 
children, Thomas, Phyllis and Pamela. 





Eastern District of N. Y. and Elite IS VICE - PRESIDENT 
Athletic Club. Mr. Nathanson is a 
resident of Baldwin, L. I. 





Report Pays Tribute to Late Jay 5 
Glidden; Was to Have Written 


History 


Harry G. Ellis, Jr. He 
Harry G, Ellis, Jr., reelected secretary 
of the Brooklyn Insurance Brokers As- 
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E. C. MacCORMACK 


sociation is a former president, having 
served in that office in 1932-33. He has 
olso been treasurer and on_ several 
occasions chairman of the annual dinner 
committee. He has been active in the 
affairs of the Insurance Square Club ot 
New York, Inc. for the last fifteen years 
during which time he has held various 
official posts. 

A popular figure in insurance circles, 
Mr. Ellis is a member of the Bond & 
Mortgage Guarantee Co., 42 Broadway, 
New York City. 

E. C. MacCormack 

E. C. MacCormack, treasurer of 
“rooklyn brokers, is now serving his 
seventh term in that office. In 1912 he 

ent with the New York office of the 
North British & Mercantile, where le 
remained until 1930 when he became 
rianager of the Brooklyn office. He 
r. mained at that post until 1934, when 
the office was closed. He then became 
associated with Andrews & Evans, where 
he is now special agent. They are located 
at 149 Pierrepont Street, Brooklyn. 

During the war Mr. MacCormack was 
1 lieutenant in the United States Navy. 
He is a past commander of the Free- 
port Post, American Legion, a member 
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@ If you are open to new sales 
I[peAs and have never read 
our booklet ““PLANNED 
PROGRESS,”’ you are 
cordially invited to write for 
it without delay. It describes 
an aggressive and profitable 
plan we offer to agents quali- 
fied to represent us. 
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Cincinnati Association to Guard Business 
of Members Who May Be Called 
to Military Duty 

The Cincinnati Fire Underwriters As- 
sociation took steps at its annual meet- 
ing this month to conserve and protect 
the business of its members who may 
be called for military service. A resolu- 
tion adopted unanimously provides that: 

“Members and associates assist in 
every ethical way in the preservation of 
the business of such absentees by re- 
neving it as far as is consistently pos- 
sible; preserving such business intact 
with the agencies or solicitors desig- 
nated to care for it; that the governing 
committee be empowered to abate mem- 
bership fees of absentee members or 
associates for the term of their service 
should such procedure seem advisable ; 
that the governing committee be em- 
powered to investigate and deal with 
any reported violation of the spirit of 
this resolution; the secretary be em- 
powered to act as trustee for absentee 
members or associates as occasion may 
necessitate; a Roll of Honor be estab- 
lished and maintained by the association 
and the names of all members and asso- 
ciates called to the service posted there- 
on and given appropriate publicity.” 

Gustav May and West Shell were 
elected to the executive committee. They 
and the holdover members will meet 
to organize and elect officers for the 
ensuing year. 

In his annual report president Thomas 
M. Geoghegan announced that the 
membership had reached an all-time high 
of 1,286. He praised the series of edu- 
cational meetings and the sales con- 
gress inaugurated during the past year; 
urged the association to continue spon- 
sorship of insurance classes at the Uni- 
versity of Cincinnati Evening School; 
commended the committee on fire pre- 
vention for its excellent work and coop- 
eration with Marshal Schraffenberger 
and of the Cincinnati Fire Prevention 
Bureau in the annual observance of 
Fire Prevention Week, 





DRAFTEE’S DUES SUSPENDED 

The Insurance Brokers Association of 
Illinois has adopted a resolution sus- 
pending all dues for members who enter 
military or naval service. 





George R. Bowman, vice-president oj 
R. A. Napier & Co., was elected presi- 
dent of the Chicago Board of Underwri. 
ers at the ninety-first annual meeting 
held last Thursday. He leaded the slate 
prepared’ by the nominating committee, 
and succeeds Robert M. Curningham of 
Marsh & McLennan. 

Other officers elected were Walter \. 
Sheldon, W. A. Alexander & Co., vice- 
president, and W. H. Porter, Jr, Cook 
County manager of the Phoenix Ingyr- 
ance Co. of Hartford, re-elected treas- 
urer. New directors elected were Mr. 
Cunningham, Charles W. Ohlsen, West- 
ern manager, Sun Insurance Co., and 
Allan I. Wolff, Associated Agencies, 

Charles Buresh, Fred S. James & (Co, 
and E. B. Vickery, America Fore Group, 
\ere named to the Insurance Patrol 
Committee. 

Cunningham's Report 

In his report of the year’s activities 
Mr. Cunningham declared that the prin- 
ciples of safety of operations and har- 
monious action among members, which 
were laid down when the board was or- 
vanized, were followed closely. He said 
that with the tense conditions through- 
out the world making themselves ap- 
parent in insurance as well as in other 
businesses, organizations such as_ the 
board «wre proving their outstanding val- 
ues, 

Mr. Cunningham paid high tribute to 
Jay S. Glidden, board manager wh 
passed away in October. Mr. Glidden, 
he said, had devoted many years to fur- 
thering the board’s interests, and only 
a few days before his death he had out- 
lined plans for perpetuating its accom- 
plishments in a history, these plans hav- 
ing received approval of the directors. 
Mr. Cunningham said the board was 
fortunate in having Robert A. Parker, 
\ ho was assistant manager, under Mr. 
Glidden, to take hold. Mr. Parker was 
recently appointed acting manager by 
unanimous action of a special commit: 
tee and by approval of the board oi 
directors. 

Commissions and Brokerage 

High point of the year’s work, he de- 
clared, has been activities of the sepa- 
rate committees for agents, companies 
and brokers which are seeking to solve 
the problems concerned with commis- 
sions and brokerage. The committees, 
he said, have held several meetings and 
negotiations are progressing satisfac: 
torily. Mr. Bowman is chairman of this 
committee. Need for settlement of these 
problems was given special 
by Mr. Cunningham when he said “Our 
internal affairs must be fairly and amic- 
ably settled by us, or they will be set- 
tled for us by others outside of this 
membership and possibly without much 
consideration for our interests. We 
must remember that any stable business 
honestly, fairly and peacefully conducted 
and unitedly supported by those engaged 
in it offers a more difficult front to 
attack than if there is dissension within 
its ranks.” 

The new board president, Mr. Bow- 
man, has been in the fire insurance bust 
ness in Chicago nearly fifty years, dur- 
ing which entire time he has been 4 
board member. He is a charter member 
as of the date of the new charter 
January 11,-1906. He has served on 4 
number of the board’s most important 
committees, having been chairman ° 
the Insurance Patrol Committee, ¢con- 
sidered to be the highest honor outsidé 
the presidency. During the past yeat 
he served as chairman of the Agents 
Reorganization Committee, whose wor 
was described by Mr. Cunningham 1n his 
report. 
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Fieldman Disagrees With Agency 
Building Ideas of J. Hunter White 


]. Hunter White, assistant secretary 
af the National Union Fire, author of 
an article appearing in a recent issue of 
The Eastern Underwriter on “New 
Agents Easy to Obtain,” has drawn a 
reply from a fieldman who takes issue 
with Mr. White’s statement that close 
cooperation between home office pro- 
duction chiefs and fieldmen can result 
in obtaining representation with most 
This fieldman, in a 


any agent sought. 
The Eastern 


letter to the editor of 
Underwriter, says: 

“As a fieldman who has appointed at 
least twelve new agents a year for the 
past ten years and one who is regarded 
as moderately successful in agency de- 
velopment work by his company, we 
should like to comment on the article 
appearing in your publication of January 
17 wherein J. Hunter White, assistant 
secretary of the National Union, ex- 
pounds under the heading ‘New Agents 
Easy to Obtain.’ 

Can’t Place in Every Agency 

“We heartily agree with Mr. White in 
that a wide acquaintanceship among 
agents is very important and it is essen- 
tial for a fieldman to be known by, 
and to know, as many agents as possi- 
ble. We also subscribe to the theory 
that concentration of the fieldman on 
the agent he has singled out is im- 
portant. However, we take issue with 
Mr. White when he says that by em- 
ploying scientific methods it is possible 
to place a reputable company in almost 
any agency. 

“Apparently, this scientific method is 
some patent process which the home 
office employe in charge of production, 
of whom Mr. White makes mention, 
has developed, and if it will work to 
the degree suggested in his article, this 
employe must find himself much in de- 
mand. 

“With a genius like this on its pay- 
roll, any reputable company of favor- 
able financial structure, which is direct- 
ed by men of established underwriting 
ability and with a record for successful 
achievement (there are over three hun- 
dred of these in the territory) should 
have the best agent in every city, town 
and village in every state in the Union. 
Frankly, we don’t know of any com- 
pany that enjoys this distinction. 

“The writer contends that there is-no 
home office employe who can step out 
in the field with a sure fire scheme and 
sweep the leading agent in every com- 
munity off his feet and return to his 
swivel chair with their scalps dangling 
from his belt. We seriously doubt if 
he could take a month or six months, 
for that matter, and concentrate all his 
talent on a few of the prospective agents 
known to this writer and get their names 
on the dotted line, 

Years of Goodwill Building Often 

Needed 

“Experience has taught us that mak- 
ing a friend of a prospective agent, 
bringing him ideas and proving our- 
selves to him, sometimes over a period 
of years, has been more effective in 
creating new good connections than 
some pet schemes offered to us which 
we have been fair in trying out. Hav- 
ing traveled territories in three distinct 
parts of the country, we have found 
agents to be pretty much alike all over 
and nowhere have we found them gulli- 
ble or easily bowled over with some new 
evice, 

“We are firmly convinced that the 
Personality of the fieldman (his ability, 
aggressiveness and sincerity) is more 
effective in establishing new agencies 
than the presence in the field of a home 
office employe sent out to demonstrate 
a perfected plan for the creation of new 
agents, 

“We would rather cast our lot with 


the company whose fieldmen are of out- 
standing ability and have proven their 
skill to get new connections over a 
period of years rather than with one 
which is dependent for its agency ex- 
pansion on some quick working newly 
developed process or scheme.” 


N. F. P. A. to Hold Annual 
Meet At Toronto, May 12-16 


The National Fire Protection Associa- 
tion will hold its forty-fifth annual meet- 


ing at Toronto, May 12-16 inclusive, 
General Manager Percy Bugbee an- 
nounces. The decision was made at 


the recent mid-winter meeting of the 
board of directors at Atlantic City. The 
board also appointed a program com- 
mittee to consist of President Alvah 
Small, president of Underwriters’ Labor- 


atories, Inc.; Board Chairman Albert T. 
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Bell of Chalfonte-Haddon Hall Hotel, 
Atlantic City; W. J. Scott, K. C., Fire 
Marshal of Ontario, and Mr. Bugbee. 

The Dominion Fire Prevention Asso- 
ciation and the Association of Canadian 
Fire Marshals are planning to hold meet- 
ings jointly with the N.F.P.A. Head- 
quarters will be the Royal York Hotel. 





Polish Brokers Form Co. 


The Polish United Insurance Brokers 
has been registered in London as a pri- 
vate company with capital of £1,000 in 
£1 shares. 





National Defense demands better protection to meet this threat 


Today, the employment of adequate protection measures 
to safeguard against the possibility of business interruption 
through fire is a vital factor in our national defense effort. 
For every establishment whose products or services are 
directly or indirectly concerned with the national defense, 
or national health and safety, is a logical target for saboteurs. 

Against this sinister threat, no establishment can regard 


its protection as complete unless it 


alarm systems to perform the following functions: 


1—Automatic detection of unauthorized entry of closed 
premises, or intrusion upon restricted areas at any time— 
with instantaneous, automatic summoning of police, or 


other designated emergency forces. 


2—Automatic detection and reporting of attempts to 
tamper with sprinkler systems, and automatic summoning 


partment. 


includes automatic 


of the fire department the instant the sprinkler operates. 


3—In unsprinklered premises, automatic detection of fire 
when it starts, and automatic notification to the fire de- 


4—Automatic summoning of assistance if the watchman’s 
patrol is interrupted by intruders, or for any other reason. 


* * 


1.D.T. Electric Protection Services to perform these and other pro- 
tective functions effective in discouraging and defeating sabotage 
attempts are available with Central Station Supervision in all principal 
cities and their adjacent territories. We shall be glad to cooperate with 
you, in confidence and without obligation, in preparing specific “sabo- 


tage protection recommendations” for any of your clients. Write to 


free descriptive booklets. 


A.D.T., 155 Sixth Avenue, New York, for further information and 


A.D.T. ELECTRIC PROTECTION SERVICES 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO, 155 Sixth Avenue, New York, N. Y. 
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Brokers Move to Meet Effects of 
Non-Stock Carriers’ Competition 


Initial steps toward organizing insur- 
ance brokers in New York City to com- 


bat the ill effect of non-stock fire and 
casualty competition on the income of 
producers were taken Tuesday after- 


noon at the open forum on this form 
of competition held in the New York 


State Chamber of Commerce building 
under the auspices of the Insurance 
Advocate. 


Charles V. Scanlon, of the prominent 
brokerage house of Benedict & Benedict, 
proposed formation of a committee of 
brokers to direct activities leading to 
constructive proposals to solve this prob- 
lem. He was supported by Julius A. 
Cohen, a vice-president of the General 
Brokers Association, who believes such 
a committee should consist of between 
twenty and thirty-five members. At the 
conclusion of the meeting the matter of 
naming this committee was left to the 
Insurance Advocate. 

Floyd N. Dull, vice-president of the 
Continental Casualty, acted as chairman 
of the forum and speakers, in addition 
to Mr. Scanlon, were Joseph J. Magrath 
of Chubb & Son, Director Milton W. 
Mays of the. Business Development 
Office and Assistant Secretary Henry 
C. Klein of the New York Underwriters 
Insurance Co. 


Magrath on Position of Non-Stock 
Carriers 


Mr. Magrath said that some producers 
will trafic with non-stock carriers even 
though they know such carriers have 
a detrimental effect on brokers’ and 
agents’ income. The non-stock compa- 
nies, he continued, “that do not pay 
commissions to agents or brokers are 
not adverse to accepting business from 
these producers but they compel the 
producer to make his own separate ar- 
rangement with the assured for his 
remuneration, 

“The whole approach of this type of 
insurer is that the services of the agent 
and broker are superfluous; that the 
assured can get along as well or better 
without them; that whether the services 
are worth 1% of premiums or 25% is 
a matter between the assured and the 
producer and it is of no concern to the 
carrier if the full amount or value of 
these services is rebated since they are 
beyond the provisions of the anti-re- 
bate law. 

“I submit that this type of carrier is 
definitely opposed to the interests of 
agents and brokers; that any producer 
promoting the interests of such a carrier 
in even the slightest degree is strength- 
ening the hand that is raised to strike 
him; and that he is fully justified in 
using every legitimate device to turn 
business away from such carriers for 
the same reason that they employ their 
devices to reprive him of a just recom- 
pense for his services. 

“Those mutuals which allow commis- 
sions to agents or brokers are perhaps 
less obviously detrimental to the in- 
come, interests and welfare of the pro- 
ducer because the effect is more insidu- 
ous. They will usually have substan- 
tial direct dealings with assureds with- 
out the intervention of agent or broker. 
Specializing on so-called preferred 
classes, many such carriers fail to af- 
ford reasonable facilities for normal 
production requirements. 

“The two largest New York mutuals 
doing casualty business have an average 
commission cost between 6 and 7%. The 
first three casualty mutuals doing busi- 
ness in the state pay (1) no commis- 
sions (2) average cost 101%4% (3) aver- 
age 1%. 

“The two largest New York mutuals 
doing fire and marine business have an 
average commission cost of 7% and 4% 
respectively. The first three fire and 
marine mutuals doing business in the 
state have an average acquisition cost of 
(1) 24% (2) 9% (3) 8%. From the 
foregoing it will be obvious that mutuals 


pay commissions that range from noth- 
ing to close to stock companies’ averages. 
Sees Deception in Appeal 

“Now those mutuals that pay commis- 
sions sometimes appeal to producers as 
being the easy way out of the mutual 
competition dilemma. You are told that 
out of the same insurance dollar there 
comes a dividend, a commission, full 
loss payments and reserves plus a gen- 
erous contribution to surplus as added 
security to future policyholders. You 
will find few instances where such ap- 


parent elasticity is realizable in full 
measure. 
“You will be more apt to find a 


smaller proportion of the premium dollar 
is paid for losses, a less than standard 
scale is paid as commission, a lower rate 
of tax is paid, less is spent on home 
office service and considerable business 
is done directly with assureds without 
commission cost or the benefit of rate, 
coverage and claim services of indepen- 
dent agents or brokers. 

“The amount refunded can only rep- 
resent correction of rate maladjustments, 
scrimping on claims, commissions, and 
services, favoritism on taxes, and last 
but not least, the lack of necessity for 
payment for the use of funds exposed to 
the risk of loss as added security in the 
form of capital and surplus, On this last 
item you may say that these carriers 
have surpluses that serve as added se- 
curity behind their contracts; but where 
did these free monies come from? They 
represent savings earned by and with- 
held from past policyholders and present 
ones but nevertheless funds in which 
they have no divisible right or interest.” 

Mays on Mutual Dividends 

Mr. Mays charged that many non- 
stock insurers are keeping up dividends 
by paying out in losses, expenses and 
dividends more than their total earned 
premiums, thereby cutting into surpluses 


which are not too large to start with. 
He also pointed out that some mutuals 
are today reducing their dividends as 
they cannot afford to maintain former 
scales. Speaking of acquisition costs 
as a general matter he cited those of 
department stores which are nearly 40% 
while insurance costs are not much over 
20% on the average. He urged brokers 
to visit the Business Development Office 
headquarters at 116 John Street and 
talk over problems of competition. 

Mr. Klein devoted his talk to the 
operations of consumer cooperatives, 
saying their purpose is to eliminate 
capitalism, the middleman and the profit 
motive. Many fire and casualty mutuals 
are directly part of the consumer coop- 
erative movement he declared. ~ 

In the discussion period Julian Lucas, 
president of Davis, Dorland & Co., said 
he was convinced competition must be 
met by service, which fully justifies the 
commissions paid to producers. Alex 
Goldberger, president of the Brooklyn 
Insurance Brokers Association, said he 
thought stock fire companies should try 
experiments like restrospective rating in 
order to meet non-stock competition. 


May Extend Favored Broker 


Law to Personal Property 


A law was enacted last year in the 
New York State legislature prohibiting 
banks, insurance companies and other 
financial institutions loaning money on 
security of real property from designat- 
ing a favorite broker for the placing 
of insurance. Now there is a persistent 
rumor in Albany that efforts will be 
made to extend the provisions of this 
law so that corporations loaning money 
on security of personal property will 
be restricted likewise in the matter of 
dictating placing of insurance. Such 
legislation would be a blow to automo- 
bile finance companies. 

It is not known who will sponsor this 
legislation but it is supposed that the 
Williamson committee, which has been 
investigating the methods and practices 
of the finance and credit companies, 
may do so. 








New York Suburban Agents Get 
Increase in Contingents to 10% 


New York suburban agents have been 
granted an increase in contingent com- 
missions by the governing committee of 
the suburban division of the New York 
Fire Insurance Rating Organization. The 
new rate is 10% on a reserve set-up 
basis and is double the present rate of 
5%. The formula, as set forth in a 
letter from General Manager W. J. 
Ward of the rating body to members 
and subscribers, is as follows: 

“Resolved, That Article 18, subdivision 
‘y” of the Governing Articles applying 
to the Suburban Division of the New 
York Fire Insurance Rating Organiza- 
tion, shall be amended to read as fol- 
lows: 

“Article 18.—(a) No company or mem- 
ber shall pay or allow to be paid to 
an agent any compensation in excess 
of 20% flat commission upon the net 
premiums of the agency (meaning pre- 
miums less cancellations, rebates and re- 
turn premiums), except that to those 
agents filing proper pledge of observ- 
ance of Suburban Division rules, includ- 
ing the brokerage and commission re- 
quirements (upon blanks to be provided 
by the Division), a further compensa- 
tion of 10% contingent commission may 
be allowed, to be computed in the fol- 
lowing manner: 

“At the close of each twelve months 
of continuous service at any agency un- 
der the contingent plan, an account may 
be made up in which shall appear— 
first as a credit—(1) Net premiums writ- 
ten during current contingent year, gross 
premiums less return premiums less re- 
insurance effected at request of agent; 
(2) 50% of net premiums written during 
preceding twelve months; (3) Outstand- 


ing losses at beginning of current con- 
tingent year, 

“Subject to the following deductions: 
(1) All commissions allowed (excluding 
contingent commissions) on net pre- 
miums written during contingent year; 
(2) Net losses paid during current con- 
tingent year including loss expenses 
paid; (3) Net losses outstanding at end 
of current contingent year; (4) 10% on 
net premiums during current contingent 
year to cover all taxes, license fees, 
advertising required by law, patrol and 
salvage corps assessment, underwriters’ 
boards’ expenses, stamping office ex- 
pense, postage, map correcting and home 
office overhead; (5) reserve of 50% of 
net premiums of current contingent 
year; (6) Deficit, if any, from previous 
year’s contingent account, deficit of any 
individual year to be carried forward 
one year only; and upon the balance 
remaining after said deductions such 
contingent commissions of 10% may be 
allowed. 


Exclusions from Computations 


“(a) Premiums. losses and expenses upon 
policies covering risks located outside of Subur- 
ban Division territory are to be excluded from 
foregoing computation; (b) Contingent commis- 
sion must not be paid to an agent who has 
not filed proper pledge with the Suburban 
Division, or who is not in good standing under 
the Governing Articles and rules of that Divi- 
sion; (c) No contingent commission paid upon 
any previous period shall be treated as an agency 
expense in computing the contingent due for the 
current period; (d) If an agency is terminated 
with less than a year’s time having transpired 
since the previous accounting, no accounting 
shall be made nor any contingent allowance 
granted the agent until a full twelve months’ 
period shall have elapsed since the last previous 
accounting and all losses incurred during the 
full period shall be charged against the account, 
subject to the conditions of this agreement; 
(e) Contingent commission not to be paid to an 


Meserole Group Elects 
Four as Secretaries 


ONE AS ASSISTANT SECRETARY 





Crapser, Hall, Keep and Ulrich Are 
Elected Secretaries; Moynahan 
Made Assistant Secretary 





Directors of the Pacific Fire, Bankers 
& Shippers and Jersey Insurance (Co, 
comprising the Meserole Group, this 
week advanced officers to the post of 
secretary and one to assistant secretary. 

Edward G. Crapser, who has been with 
the organization since November, 1920, 
and assistant secretary since January 
1934, was made secretary of each com. 
pany, as assistant to Vice-President and 
Secretary A. R. Matthews, in supervi- 
sion of accounts and finances. 

Edwin F. Hall, with the organization 
since October, 1915, and general adjuster 
since January, 1934, was made secretary 
of each company, in charge of the fire 
loss departments. 

Keep in Charge of Auto Departments 

C. Russell Keep, with the organization 

since September, 1922, and assistant sec- 
retary since January, 1938, was made 
secretary of each company, in charge of 
the automobile departments. 
_Emil_H. Ulrich, with the organization 
since December, 1919, and assistant sec- 
retary since January, 1934, was made sec- 
retary of each company, as assistant to 
Vice-President R. S. Oellers, in super- 
vision of the Western and Canadian de- 
partments. 

Edward T. Moynahan, with the organi- 
zation since September, 1925, and New 
England agency supervisor since June, 
1936, was made assistant secretary of 
each company, in charge of the Eastern 
departments, under the supervision of 
Vice-President S. G. Amerman. 


MORRO CASTLE CASE REVERSED 


Continental Held Not Liable for $890,000 
Which Owners of Burned Vessel 
Sought to Recover 


The United States Circuit Court of 
Appeals this week unanimously reversed 
a_ District Court decision granting an 
$890,000 judgment to the New York and 
Cuba Mail Steamship Co. against the 
Continental of the America Fore Group. 
This case grew out of the burning of 
the liner Morro Castle off Asbury Park, 
N. J., on September 8, 1934, with the 
loss of over 120 lives. 

The suit was brought by the steamship 
company to recover $1,100,000 it paid out 
in damages to victims and survivors of 
the fire. Judge Henry W. Goddard, in 
the District Court decision, ruled that 
the steamship company be reimbursed 
by the insurance company. This was 
set aside by the higher court in an 
opinion written by Judge Charles E. 
Clark and concurred in, as to the re- 
sult, by Judges Augustus N. Hand and 
Thomas W. Swan. Judge Swan wrote 
an individual opinion. 

Judge Clark ruled that “ault or privity 
on the part of the appellee in violation 
of the safety statutes” violated the terms 
of the insurance policy. He reviewed 
the findings in the criminal trial of ship’s 
officers, noting that two of the officers 
had been found guilty of violating mari- 
time statutes. He also noted that the 
steamship company and Henry Cabaud, 
its executive vice - president, had been 
convicted and fined, Mr. Cabaud’s sen- 
tence of a year in prison being sus- 
pended. 


IN DELAWARE LEGISLATURE 

Only one insurance man, Representa- 
tive John H. VanHoy of Frederica, 1s 
a member of the 1941 Delaware Legis- 
lature. 














agent whose premiums for the contingent period 
have not been paid to the company. * * * 

“Tt was further unanimously resolved that 10 
computing the contingent commission for the 
first year under the amended article, when deal- 
ing with a continuing agency, the agency shall 
not only be charged with a reserve of 50% 0° 
the net premiums of the current contingent year, 
but also credited with 50% of the net premiums 
written during the year immediately preceding. 
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Small Brokers’ Position 
As Seen by Peter Locke 


INDEPENDENT BROKERS’ DINNER 





People Who Handle “Small Assured” 
Spend Much Time With Them, Says 
President; S. R. Feller Toastmaster 





Samuel R. Feller, New York lawyer 
and former Deputy Superintendent of 
New York State Insurance Department, 
was toastmaster at the fifteenth annual 
dinner of the Independent Brokers As- 
sociation of Brooklyn, Inc., held at The 
Livingston, Brodklyn, on Tuesday night. 
There were about 450 present, a number 
of whom were wives and daughters of 
the members, and dancing was a part of 
the program. One of the speakers was 


Superintendent Louis H. Pink. Also 
from the Department was Joseph F. 
Lawler, head of the brokers’ division. 


Ever since this organization began 
its annual dinners the New York Super- 
intendent has been an honored guest, 
and Superintendent Pink made a few 
felicitous remarks. Toastmaster. Feller 
stressed the responsibilities which all 
citizens have when they live under such 
a form of government as the United 
States has and he said those responsi- 
bilities can be best shouldered by brok- 
ers through maintaining high standards 
of ethics in their business conduct, thus 
becoming as good citizens as possible. - 

Peter A. Locke, who is serving his 
fifth term as president of the associa- 
tion, said that with the growing com- 
plexitv of our economic and social struc- 
ture the services of the well-trained and 
well organized broker have come to be 
indispensable. He said it was as hard 
to draw the line between big business 
and small business as it is to draw the 
line between big brokers and small brok- 
ers, but both have an important niche 
to fill. The association of which he is 
president, he said, is little different from 
other associations in that it has women 
directors, and also that it voices the 
insurance opinion of the so-called small 
insurance man in its territory. 

Keens Close to Clients 

“Our members,” he said, “are the con- 
tact between all branches of the insur- 
ance business and the small assured. 
These members have developed their 
clientele because of their knowledge of 
their assureds’ business affairs. The 
small brokers are the assureds’ intimate 
friends and father confessors. They at- 
tend weddings and funerals, and are at 
the beck and call of their assureds 
twenty-four hours a day. They protect 
the assured against high pressure sales 
talks, flv-by-night schemes, unauthor- 
ized mail order insurance companies, 
misleading circular attractions and un- 
warranted attacks on the insurance busi- 
ness. They know which of the premium 
finance companies are reliable. 

Cooperation of Associations 

Mr. Locke said that the five insurance 
brokers’ associations of Greater New 
York work in close harmony. They have 
common aims and common ideals. | He 
praised the work of the joint committee 
of those associations, referring particu- 
larly to the ioint committee on rating 
relations, headed by George F. Sullivan; 
the joint committee on law revision, 
headed by Julius A. Cohen; also, the 
ioint committee on legislation. Mortimer 
L, Nathanson, chairman. “Mr. Nathan- 
son”, he said, “working with the com- 
pulsory automobile insurance committee 
of the Insurance Brokers of New York, 
headed by Raymond P. Dorland, gave a 
capable demonstration of unity of inter- 
est on the part of all five brokers’ asso- 
Ciations in expressing a preference for 
motor vehicle legislation of a safe re- 
sponsibility character rather than of a 
compulsory character.” He was sure 
the public does not want compulsory 
automobile liability insurance. 

ome of the guests included the fol- 
lowing : 

Presidents George F. Sullivan, General Brok- 
ers; Peter E. Schneider, Bronx Insurance Men’s 
Association; Alex Goldberger, Brooklyn Brok- 
bernly President Lloyd Patterson, Life Under- 
Writers Association of New York; Harold M. 


Hess, E. C. Niver, Julian Lucas, Jr., Julius 
A. Cohen, Arthur C. Goerlich, Samuel D. Rosan, 
Warren Ellis, and these from the New York 
State Insurance Department (in addition to 
Messrs. Pink and Lawler): Solomon Bendet, 
Walter F. Brooks, Max Gersh, Samuel Kos- 
man, Jacob Malmuth, H. S. McFarland, Sidney 
Michaelson, Henry V. Smith, Carl Typermass. 





BANKERS HEAR R. P. STOCKHAM 

Reginald P. Stockham, assistant 
United States manager of the North 
British & Mercantile Group, yesterday 
addressed the Bankers Insurance Forum 
at the Central Hanover Bank & Trust 
Co. in New York City. His subject 
was “Financial Statements of Foreign 
Fire Insurance Companies.” 


REVISING HOLC CONTRACT 





Steps Being Taken to Try to Meet Ob- 
jections of States to 25% Pay- 
ment by the SCA 

The Home Owners Loan Corp. and 
the Stock Company Association have 
been working on revision of terms of the 
original fire insurance contract which is 
due to expire February 15 and which 
has brought charges of violating anti- 
rebating laws from Insurance Superin- 
tendents of several states. One revision 
which was prepared and submitted to the 
New York Insurance Department for 
consideration was withdrawn a few days 
ago by action of the HOLC before the 


Department could act. Up to Wednes- 
day of this week no further proposal 
had been offered here. 

In the proposal which was withdrawn 
it was suggested that instead of a 25% 
allowance to the HOLC there should be 
reimbursement to that government or- 
ganization for specific services rendered, 
with no fixed percentage amount named. 
These services would include risk in- 
spections, classifying loss experience and 
other things 


ERNEST PALMER IN NEW YORK 

Ernest Palmer, former Insurance Di- 
rector of Illinois, was a visitor to New 
York City this week. 























How many of your townsfolk have you 
told, personally, of the reduction in arson 
and the accompanying saving of human 
lives due to the cooperation with local 
authorities by the “arson squad” main- 
tained by your companies? That is part 
of your selling story of the “plus value” 
of capital stock fire insurance. Clip the 
National Board’s February advertise- 
ment — add it to your sales portfolio — 


show it and explain it to your prospects 


and customers. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 
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Don Campbell Sees Opportunity for 
More Fire Business From Credit Men 


Don Campbell, credit manager, West- 
ern department America Fore group, 
told the Illinois Fire Underwriters Asso- 
ciation at its semi-annual meeting in 
Peoria this month that the one point 
that has caused the credit man of this 
country tremendous loss has been and 
still is overlooked. That point is the 
insurance protection carried by the cus- 
tomer. He continued: 

“The resultant losses due to lack of 
insurance on the customer’s part have 
been lost sight of by the credit men. 
Sometimes it is a long shout from a 
disaster, either fire, liability judgment, 
death of an essential member of the 
firm or any other calamity that finan- 
cially cripples the business, and the re- 
sultant bankruptcy that occurs. It has 
been estimated that from 1930 to 1935 
$3,200,000,000 has been the credit loss 
sustained by the manufacturers, whole- 
salers and jobbers of this country. It 
has further been estimated that 40% of 
this loss could have been saved had the 
customers of this class carried adequate 
insurance to protect the assets of the 
business. 

Criticism of Agents 

“In extending credit to a customer the 
credit man is actually lending his firm’s 
invested capital to that customer. Does 
it then seem logical that he should 
neglect the security of the assets of that 
customer on which he relies to recoup 
his investment or the credit extended? 

“When this state of affairs is brought 
to light we encounter also a good deal 
of criticism of insurance agents because 
of lack of proper selling methods. The 
credit men maintain that this condition 
of improper or insufficient coverage 
would not exist if insurance were prop- 
erly sold. They criticize the lack of 
direct sales effort on the part of agents; 
they criticize the agent’s apparent lack 
of knowledge of the various forms of 
cover available and suitable; they criti- 
cize the lack of a definite objective of 
service to the customer—or the assured 
—and they criticize the lack of imagina- 
tion on the part of the insurance agent 
in visualizing the assured’s business 
problems and prescribing insurance to 
fit those problems. 

“The result of this negligence on the 
part of the insurance business is lax- 
ness of credit management in looking 
after their own investments—credit ex- 
tensions. 

Objective of Insurance 

“Developing ‘insurance consciousness’ 
on the part of some 35,000 or 40,000 
credit managers for the wholesaling, 
manufacturing and jobbing business in 
this country is the objective of the in- 
surance business. In order to do this 
we must reverse the picture; the insur- 
ance business must first become ‘credit- 
conscious.’ When we say insurance 
business, we refer to the fieldman, the 
agents and the solicitors. 

Power of Public Relations 

“Our biggest immediate increase in 
business can come from the public rela- 
tions efforts that will make the credit 
managers of this country ‘insurance con- 
scious.’ It is neither easy nor diplo- 
matic to tell the credit men how to run 
their own business. We must employ, 
first of all, the art of suggestion. There- 
fore, the ideal method is to so suggest 
the subject that the credit men them- 
selves ‘originate’ the idea. We must 
not only make the credit men ‘insur- 
ance conscious’ but we must also make 
them ‘hazard conscious.’ 

“To accomplish this there must be co- 
ordination of effort of all lines of in- 
surance business and of all people in 
contact with agents and solicitors. The 
insurance business needs more altruism 
when it comes to public relations efforts. 

Chain Letter Principle 

“The chain letter type of long pull 
build-up can best be brought to play in 
a public relations campaign of this sort. 


If we can educate the manufacturer— 
that is, the credit man of the manufac- 
turer—he in turn will tend to educate 
the wholesalers and the jobbers, and 
they in turn will work directly on the 
retailers. This chain of events does not 
stop here. The families and even the 
employes of all these classes will come 
under the influence of ‘hazard conscious- 
ness’ and ‘insurance consciousness.’ 

“This public relations campaign is 
really one that can produce the greatest 
results with the minimum of effort. In 
instituting a campaign of this type, the 
less publicity given the direct premium 
increase to the insurance business, the 
better the campaign will go across 

Work Laid Out for Agents 

“If the insurance business can see 
the advantage of public relations work 
of this type, what can they do about it? 
Agents and solicitors should be urged 
to contact credit men with an idea of 
making them ‘hazard conscious’ and ‘in- 
surance conscious.’ Eighty-four per cent 
of the credit managers in the manufac- 
turing, wholesaling and jobbing lines are 
the buyers of their own firm’s insur- 
ance. Agents and solicitors should be 
urged to look beyond the credit man 
and his insurance problems to those of 
his customers. The agents should sow 
the seed of better understanding of the 
protection of insurance. 

ore Premiums 

“As charity begins at home, so should 
this public relations campaign start with 
the field representatives of the insur- 
ance carriers. There is the opportunity 
to prove to the public that insurance is 
not a ‘necessary evil,’ but is, on the 
contrary, a second line of defense to 
credit extension, and that checking the 
insurance of his customer gives the 
credit man a new credit tool. When 
such a campaign is firmly established, 
more premiums will come to the insur- 
ance business and with them the chain 
letter results of the educational cam- 
paign through the credit men, down the 
ine. 


CHICAGO FIRE LOSSES DROP 

Paid fire losses in Chicago for 1940 
totaled $4,850,000, it is revealed in the 
year-end report of Fire Commissioner 
Michael J. Corrigan. This compares 
with $7,800,000 in 1939, and is the low- 
est figure for the past five years. Last 
year there were 23,099 alarms, as against 
25,784 in 1939. The report also shows 
that last year the Bureau of Fire Pre- 
vention made 111,691 inspections. 








R. W. YOUNG PROMOTED 
Robert W. Young has been appointed 
assistant manager in the casualty de- 
partment of the Los Angeles office of 
Johnson & Higgins. 


TEXAS EDITOR SPEAKS MIND 


Purnell Tells Dallas Board Agent Must 
Treat Each Assured as Most 
Important 

Considerable attention has been at- 
tracted by the speech made by John H. 
Purnell, editor of the Marshall, Tex., 
News-Messenger, at the meeting of the 
Dallas Insurance Agents Association on 
January 14. The Texas editor spoke his 
mind freely on what he expects of his 
insurance agent. 

He said that the smart agent makes 
his assureds feel that each one of them 
is the most important assured, and that 
the assured’s loss of a hub cap on his 
flivver is much more important than last 
night’s bombing of London. 

After an experience with a claim on a 
policy written away from home, the edi- 
tor made up his mind that “hereafter 
some local agent that I know personally 
is going to write every penny of protec- 
tion IT need and I am depending on him 
to tell what I need. I want him to tell 
me about the ‘exclusions’ when I buy the 
policy and after T have a loss. : 

“T want my local fire and casualty 
agent to belong to his local, state and 
national associations,” he continued. “I 
belong to several newspaper associations 
because T owe that to my profession and 
I must meet certain requirements that 
elevate our standards. T also want my 
local agent to be an active citizen who 
does things to make our city a better 
place in which to live. He does not need 
to be the chief bell-ringer but he must be 
interested in all worthwhile activities.* * * 

“That commission which my agent re- 
ceives is my money—the company 
doesn’t pay him; T pay him and T want 


him to earn that commission. That’s 
not selfishness, that’s human nature. 
And every assured that you have on 


vour books is filled with human nature. 
Make each assured feel his importance 
and he will love you.” 

REORGANIZE LOCAL BOARD 

The Fort Wayne (Ind.) Insurance 
Board, composed of fire and casualty 
underwriters, was reorganized Janu- 
ary 8 and probably will be known as 
the Fort Wayne Insurance Association. 
It will be affiliated with the state and 
national organizations. Harry E. Me- 
Clain, executive secretary of the Indiana 
agents’ association, was guest speaker 
at a recent meeting of fire and casualty 
underwriters there. 





WOULD TAX SELF INSURERS 

The campaign to force self insurers 
and blanket insurers to pay the 2% pre- 
mium tax for the benefit of firemen’s 
relief associations will be pushed with 
vigor the coming year, it was indicated 
at the annual meeting of the Minnesota 
Fire Chiefs association at St. Paul the 
past week. The forthcoming legislature 
will be asked to strengthen the law by 
putting enforcement teeth into it. 





As a Producer Looks Ahead in 1941 


The Fireman’s Fund Record of the 
Fireman’s Fund Group presents in its 
January issue a dozen pertinent ques- 
tions which agents and brokers can ask 
themselves in checking up on their own 
progress toward success. This self-in- 
spection questionnaire follows: 

Do I believe sincerely (and make 
this conviction apparent to others) that 
I perform an essential service? 

2. Do I radiate friendliness, self-con- 
fidence and alertness in meeting and 
talking with people? 

3. Do I make enough calls, every day, 
to give the law of averages its chance 
to work for me? 

4. Do I focus my prospect’s attention 


on hazards and protection, avoiding 
detours into politics, football or the 
weather? 


5. Do I dramatize my sales presenta- 
tion by using newspaper clippings and 
pictures as concrete and visual evidence 
of hazards? 


6. Do I use specific facts enough, 
rather than depend on generalizations 
and high pressure? 

7. Do I sell protection rather than 
policies—“the sizzle rather than the 
steak” ? 

8. Do I review and revitalize my sales 
presentation frequently so as to stay 
out of a rut? 

9. Do I analyze my failures, facing 
weaknesses in appearance, speech, cour- 
tesv and logic, with merciless honesty ? 

10. Do I rebound to sales resistance, 
capitalizing on it to sharpen my wits 
and clinch my arguments? 

11. Do I offer a really well-rounded 
service that stamps me as a thoroughly 
informed, alert insurance counselor ? 

12. Have I the energy to work harder, 
the intelligence to plan better, the 
strength of character to overcome my 
weaknesses and fears, and the determin- 
ation to deserve success as an insurance 
producer? 


OCEAN CITY SURVEY MADE 


Find Maryland Resort Town Generally 
Fit As To Fire Fighting 
Facilities 

Twenty-five recommendations for jm- 
provement in fire fighting facilities and 
removal of physical hazards are embod- 
icd in the engineering treatise prepared 
under supervision of the Maryland In- 
surance Department for city officials of 
Ocean City. 

The report, covering twenty pages, 
was compiled by Paul I. Leary, inspector 
for the Maryland Survey Bureau, and 
chairman of the Technical Advisory 
Committee to the State Insurance Com- 
missioner. The survey was made by 
Mr. Leary and Robert H. Metz, engi- 
neer for the Middle Division of the 
Middle Department Rating Association, 

The report says that the fire escape 
situation is serious, as practically all 
hotels and other buildings used for sleep- 
ing purposes are without approved ex- 
ternal means of escape. It recommends 
that this situation be handled imme- 
diately. 

It finds that the efficient police de- 
partment is an important contribution to 
fire prevention and public safety in event 
of fire. The number of men assigned 
to night patrol contributes to the public 
safety as a fire prevention measure. 

Few buildings of extra hazardous oc- 
cupancy were found, but recommenda- 
tion is made that such buildings at the 
entrance to the city should be recondi- 
tioned or razed. 

The fire department is reported fit as 
to personnel and apparatus, but full 
time drivers should be maintained and 
additional hose secured. The uncoded 
fire alarm boxes should be abandoned 
and replaced by a standard coded fire 
alarm telegraph system. The amount of 
water available is good, but the water 
supply is weak as to a reserve pumping 
unit. 

According to the report, the ordinance 
which permits fire works on the ocean 
side of the boardwalk but prohibits their 
storage, sale and manufacture, is found 
to be enforced. The ordinance which 
requires roof covering of approved type 
is not enforced. 

The recommendations include passage 
of ordinances dealing with fire escapes, 
reconditioning or razing of buildings of 
hazardous occupancy and posting of fire 
regulations in buildings where sleeping 
accommodations on a commercial basis 
are provided. 





Problems Arise Concerning 


Sealed Grain Insurance 


The Minnesota Insurance Department 
has before it for consideration some 
interesting questions concerning sealed 
grain insurance. The right of town- 
ship mutuals to write this business 1s 
involved and it is understood that right 
has been questioned outside the Depart- 
ment. 

By special act of the Minnesota legis- 
lature in 1937 township mutuals were 
authorized to write fire and windstorm 
insurance on sealed grain. A consider- 
able volume of business has been written 
under that law, windstorm coverage be- 
ing placed in one farm company an 
the fire business distributed among 
others. However the government con- 
tracts also call for coverage on inherent 
explosion. One question raised 1s 
whether the farm companies have 
authority under the 1937 law to write 
the inherent explosion business. 

Capital stock companies have been 
observing developments and in some 
cases have questioned the right of the 
farm companies to write the grain bust- 
ness. As far as known, however, there 
is but one formal complaint filed with 
the Insurance Department. 


CRAISE NAMED PRESIDENT 

A. A. Craise has been chosen presi- 
dent of the Niagara District Fire. 
Casualty Insurance Agents Association 
(Canada). R. Haist, Niagara Falls, 1s 
vice-president and F. E. Coyne, Welland, 
secretary-treasurer. 
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British Ship Called to War Duty 
Not Yet Engaged in War Operations 


authorities relied on as showing that the 


The question whether the loss of a 
ship was caused by a war risk or a 
marine risk was raised in a recent case 
heard by the Lord Chief Justice in the 
British High Court. Plaintiffs were J. 
Wharton (Shipping), Ltd. and defen- 
jants were a representative Lloyd’s 
underwriter and the British Marine Mu- 
tual Association, Ltd. 

A. J, Hedges, counsel for plaintiffs, 
aid that the first defendant and other 
underwriters had issued to the plaintiffs 
a policy dated April 10, 1939, insuring 
the Brandonia for twelve months against 
dinary marine risks, Institute clauses 
were attached and Clause 19 provided: 
“Warranted free from conse- 
quences of hostilities or warlike opera- 
tions.” The second defendants issued 
io plaintiffs a policy to run from Sep- 
tenber 4 to December 4, 1939, which 
provided: “The insurance only to cover 
the following consequences of 
hostilities or warlike operations.” 

Collision Occurred Sept. 11, 1939 

On September 11, 1939, the Brandonia 
was lying at anchor in the Downs and 
was struck and sunk by another ship, 
the Alderpool. The loss being, prima 
facie. a marine loss, a writ was issued 
against the first defendant, but he al- 
leged in his defense that at the time of 
the collision the Alderpool was engaged 
in a warlike operation, and that the 
collision was due to her negligence, and 
that, therefore, the loss was due to a 
war risk. The plaintiffs accordingly 
joined the war risk underwriters as de- 
fendants and claimed against the de- 
fendants alternatively. 

It appeared that the Alderpool at the 
time of the collision had been requisi- 
tioned for military service and was on 
her way from the Tyne to Southampton 
for orders, where she was to be used 
for mechanical transport. Sir Robert 
Aske, counsel for the underwriters, sub- 
mitted that the Alderpool must be con- 
sidered as being engaged in her warlike 
operation from the moment when she 
started from the Tyne. 

A, J. Miller, counsel for the British 
Marine Mutual, submitted that the mere 
fact that a requisitioned ship had been 


| ordered to a port to take part in a war- 


like operation did not make it engaged 
on a warlike operation before reaching 
the port. In any case it had not been 
proved that the Brandonia, being at an- 
chor, was showing the proper riding 
light. If she was not doing so, the col- 
sion was due to her own negligence. 
The Lord Chief Justice stated the facts 
and dealt first with the suggestion that 
the collision was due to negligence of 
the Brandonia. He found the evidence 
that she was carrying the proper riding 
light and that no blame attached to her. 
Alderpool a Merchant Ship at Time 

i of Accident 

As to the other question,” declared 
us Lordship, “apart from authority it 
would be a startling thing to say that 
the Alderpool at the time of the colli- 
a was engaged in warlike operation. 
‘ie was an ordinary merchant ship and 
except for the fact that she was steam- 
ng without lights was on an ordinary 
ommercial voyage. But the matter must 
be considered in the light of the author- 
tes. If it is necessary to do so for 
he purposes of this case I will hold 
that Brest was a war base and_ that, 
ater leaving Southampton for Brest, 
ne Alderpool would have been on a 
warlike operation.” 

His Lordship then citel passages from 


Alderpool was engaged on a warlike 
operation at the time of the collision. 
3ut he pointed out that each case had 
to be decided on its own facts, and the 
passages cited all dealt with the move- 
ments of warships, whereas the Alder- 
pool was a merchant ship. Deciding on 
the facts of the case, he held that the 
Alderpool was not engaged on a warlike 
operation at the time of the collision, 
and that the plaintiffs must have judg- 
ment against the first defendants with 
costs, and those defendants must also pay 
the costs of the second defendants. 


Joint Hull Committee 
Re-elects Its Officers 


At a recent meeting of the Joint Hull 
Committee of British marine underwrit- 
ers A. B. Stewart of Lloyd’s and Harold 
H. Mummery, underwriter of the Lon- 
don Assurance, were unanimously re- 
elected chairman and deputy-chairman 
respectively for the ensuing year. 


“SHIP WARRANT” WARRANTY 





Institute of London Underwriters Adopts 
Warranty for Policies Cover- 
ing Hull Interests 

The Institute of London Underwriters 
has announced adoption of a “Ship 
Warrant” warranty to be incorporated in 
all marine and war risk insurances on 
hull or other shipowners‘ interest for 
time or voyage. It includes port and 
repairing risks except in respect of ves- 
sels of British (excluding Eire), Allied, 
American or Swedish registration, or 
vessels trading exclusively on _ the 
rivers or inland waters or customarily 
employed within the limits of a port of 
North, Central or South America. The 
warranty, which applies to all insurances 
and reinsurances of vessels of 200 tons 
and over, reads as follows: 

“Warranted that throughout the full 
period named in this policy the owner 
of the vessel hereby insured is in pos- 
session of a British government ‘Ship 
Warrant’ or that a certificate permit- 
ting insurance has been issued by the 
British Ministry of Shipping in respect 
of such a vessel, or the vessel be char- 
tered to the British Ministry of Ship- 
ping or to a national of the British 
Commonwealth of Nations (excluding 
Fire).” 

A letter signed by the chairman of the 
London Institute and the chairman of 
Lloyd’s Brokers’ Association. Such risks 
are to be deemed to be automatically 
reinstated, subject to the inclusion of 
the warranty, upon the expiry of the 
period of notice of cancellation. It is 
hoped that where contracts do not con- 
tain a notice clause arrangements may 
be made to insert the warrants. 
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For 99 years Atlantic has been an outstanding company in the 
marine insurance world. Today, however, marine insurance is 


only a part of Atlantic’s varied and expanding business. 
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Directors and Members of Committees 
for 1941 Are Elected at Annual 
Meeting Here 
William D. Winter, president of the 
Atlantic Mutual, was elected president 
of the Board of Underwriters of New 
York (marine) at the twenty-first an- 
nual meeting held on January 23. He 





WILLIAM D. WINTER 


succeeds Samuel D. McComb, manager 


of the Marine Office of America. Other 
officers were elected as follows: first 
vice - president, F. B. McBride, Fire- 


man’s Fund; second vice-president, H. 
C. Thorn, Insurance Co. of North Amer- 
ica; treasurer, J. Whitney Baker, Car- 
pinter & Baker. 

The following were elected directors 
to serve until January, 1944: H. E. 
Manee, C. D. McComb and F. B. Zeller. 

Members of the standing committees 
were elected as follows: 

Membership—J. A. Bogardus, J. W. 
Morrow, H. C. Thorn. 

Correspondents—P. G. Craig, H. 
Klahre, William L. Onderdonk, W. D. 
Phillips, J. Tice. 

Salvages—H. E. Reed, H. Bird, Harold 
Jackson. 

Averages and Arbitration—W. D. Phil- 
lips, J. S. Gilbertson, H. Klahre, F. 
Maccabe, E. W. Murray. 

Adjustments—L. Wagle, O. C. Borden, 
F. George Forrow, C. J. Haas, H. Klahre, 
W. F. Morris, J. Tice. 

Loading of Vessels—G. W. MclIndoe, 
O. E. Barker, W. A. Bonner, J. Gaede, 
J. F. Purcell, Gordon Smith, W. C. Spel- 
man, L, A. Ward. 

Inventions—M. M. Pease, George A. 
Bernard, E. E. Ellis. 

Commissioners of Pilots—William D. 
Winter, Bernard M. Culver, Fred A. 
Hubbard. 








Lloyd’s Underwriters 


Ass’n Elects Committee 


The following have been elected to 
form the Committee of London Lloyd’s 
Underwriters Association for 1941: H. 
Barham, Neville Dixey, J. E. Green, G. 
MacG. Harper, A. A. Meredith, R. J. 
Merrett, T. A. Miall, K. F. Stacy, A. B. 
Stewart, G. L. Towers, L. H. Tufnell and 
G. H. Valentine. 
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Financial Statement — December 31, 1940 os 
ASSETS a 
Cash in Banks and Offices. ....0.....0..0000cccccccccccscevsceuseeseeees $ 1,827,938.38 Ben 
United States Government Bonds...00.0..........0...ccceeceees 25,378,655.54 has 
State, Railroad & Other Bonds & Stocks...................0005.. 10,672,906.77 . : 
Real Estate stylus tnescemuc acetal jes 500,000.00 cere 
Premiums in Course of Collection not more than three the 
TTLOULL TOY | ae NER eR Re ORE En Ore Ree OEE 3,071,916.69 fact, 
Interest and Rents Due and Accrued .....................00..002. 176,853.17 
, Sundry Balances Due ere odssisunciiese Reronminsiae 688,693.36 
N 1941, as America drives ahead pe PS eee $42,316,963.91 
LIABILITIES 
‘ Reserve for Claims................. sxssh sSiabe Spee e eeae $15,866,095.06 
toward an impregnable defense of this Reserve for Unearned Premiums.............0......000ccccccccceseeees 7,227 ,269.66 
Reserve for Commissions on Uncollected Premiums.......... 582,888.70 
° . NN cr UT cn tis sindnaa dena lass Spades 822,000.00 
hemisphere and all possible help to those Reserve for Sundry Accounts...0.000200.00..00c ccc 320,000.00 24,818,253.42 
Voluntary Reserve for Contingencies including fluc- 
who fight for freedom, our industry wel- tuation in Market Value of Securities.................. 7,498,710.49 
SURI es NEE Seavey EVAR A eC ET a OR 2,500,000.00 
, EI Re reper meee) ee CRC ne nr 7,500,000.00  10,000,000.00 
comes the opportunity to demonstrate $42,316,963.91 


SURPLUS TO POLICYHOLDERS $10,000,000.00 


Securities carried at $804,281.88 in the above statement are deposited as required by law. Bonds and Stocks 
valued on New York Insurance Department's basis. On the basis of December 31, 1940 market quotations for 
all bonds and stocks owned, the total admitted assets would be increased to $44,332,947.60 and the voluntary 
reserve for contingencies, including fluctuation in market value of securities to $9,514,694.18. 
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Indianapolis Ils A. @ H. Host; 


President Ferguson Sounds Keynote 


Enthusiastic Members Pledge Increased Efforts on Many 
Fronts; Set Goal of 100 Local Units; Good Fellow- 
ship Prevails; True or False Quiz a Hit 


By Wallace L. Clapp 


Indianapolis, Jan. 30—Indianapolis, the 
Crossroads of .America, has been the 
scene this week for the twelfth annual 
mid-Winter meeting of the National 
Accident & Health Association. The 
stage has been expertly set by the local 
A. & H. association under the general 
chairmanship of John McGurk, Mutual 
Benefit H. & A., and Hoosier hospitality 
has been constantly in evidence. 

The convention has been marked by 
a spirit of good fellowship and a sin- 
cere desire to increase the prestige of 
the National Association. This was, in 
fact, the keynote of the presidential 


Be VEL. 


FERGUSON 


address this morning by E. H. Ferguson, 

Great Northern Life. He and his fel- 
low officers have given generously of 
their time and effort to make this gath- 
ering outstanding and to stimulate in- 
terest in the annual convention at Los 
Angeles next June 23-25. 

This morning the more than 200 dele- 
gates present got a closeup view of “The 
National Association in Action.” They 
were given plenty to think about by 
W. B. Cornett, executive committee 
chairman ; Clyde E. Dalrymple, first 
vice- president ; C. A, Sholl, secretary; 
Fred M. W alters, public relations chair- 
man, and Mansur B. Oakes, education 
chairman, who were the speakers. Mr. 
Cornett urged members individually to 
redouble their efforts in organizing local 
units in cities of 75,000 population and 
upwards. 

100 Unit Goal 

Thirty-one associations now belong to 
the national body and its goal is to 
add twenty-five more local units this 
year and to have 100 local units a few 
years hence. A definite campaign of 
action has been formulated to achieve 
this objective with A. & H. keymen 
in centrally located cities being con- 
tacted by the National officers and their 
companies. This procedure was developed 





at the Pasa alee breakfast vesterday 
under C. A. Sholl’s chairmanship. 

The aes of membership in Na- 
tional and local associations was well 
expressed by Mr. Cornett when he said: 
“Men who have chosen & H. insur- 
ance as a career would consider it a 
duty and privilege to express their ideas 
through such organizations as ours. 
Passing the buck when work needs to 
be done is the wrong attitude; working 
together we can benefit ourselves and 
our business, broaden our outlook and 
increase our sales effectiveness by the 
exchange of ideas with our competitors 
at conventions and local meetings.” 

Unified Organization 

Emphasis was put by Mr. Cornett 
on the value of a unified national organ- 
ization when it is necessary to defend 
insurance from attack or to defeat in- 
jurious legislation. “We can’t leave it to 
the companies alone to fight these 
things,” he declared. His closing words 
were in defense of the American Agency 
System and he urged that the insur- 
ance agent’s job, an essential part of 
American business life, be protected. 

E. C. Budlong, executive secretary, 
pointed with pride to the increase in 
associate company members from forty- 
five to seventy-one. He indicated that 
financially the association has made 
definite progress. 

As regards membership growth, Mr. 
Budlong pledged his own individual ef- 
forts in backing up the campaign which 


the membership committee is under- 
taking. Highspots of other talks made 
at this session are reviewed elsewhere. 


Similarly, the symposium session and 
managers’ session of this afternoon are 
reported on other pages. 

True or False 

The sales congress Wednesday after- 
noon hit the inspirational note of this 
convention. John McGurk presided; 
C. A. Sholl was discussion leader, It 
was opened by a “True or False” fea- 
ture which provided lots of fun and 
color. George L. Dyer Jr., who is second 
vice-president of the association, tore 
open the seal of an envelope containing 
twenty questions. These he fired from 
the platform to an alert audience, pro- 
vided swith, cards. The idea was to circle 
“true” or “false” as the questions were 
given and after the twentieth question, 
the cards were passed to the center aisle. 
Then Mr. Cornett with a wheelbarrow 
and flanked by two executive committee- 
men marched down the aisle, collecting 
cards as they went along. 

Best answers in the opinion of the 
judges won the prize. 

The visual demonstration of “A. & H. 
is primary insurance,” the Congress 
theme, also clicked. Mansur B. Oakes 
appeared on the stage with a set of 
blocks and in conducting this demonstra- 
tion he proceeded upon the theory that 
there is nothing until there is income. 
So saying, he put the income block on 
the table, building up what can flow from 
adequate income, block by block. But 
when there is a stoppage of income, due 
to accident or disease, and there is no 
income, there is no food or clothing. 

A blackboard panel discussion was also 


U.S. F. & G. Celebrates Forty-fifth 


Anniversary in Insurance Business 


Company Stands as Monument to John R. Bland, Its Founder; 
Has Had Only Three Presidents in Its 
Whole Eventful History 


y Jennie 


Just forty-five years ago, March 19, 
the United States Fidelity & Guaranty 
Co. was incorporated under the laws of 
Maryland and opened its doors a few 
months later in a five story warehouse 


on the site of its present home office. 
It was the dream of John R, Bland who, 
at the age of 45, gave up the job of 


secretary of the Merchants’ & Manufac- 
turers’ Association of Baltimore, now the 
Baltimore Association of Commerce, 
which he had held for sixteen years. He 
had conceived the idea of organizing 
a company which would publish a list 
of commercial attorneys and issue a 
surety bond guaranteeing the faithful 
payment of moneys collected by them. 

John R. Bland convinced a group of 
Baltimore business men that his idea was 
sound, and so the U. S. F. & G. was 
launched, with $250,000 capital—and one 
man’s idea. Today, with its spacious 
home office, its own New York City 
office building, its forty-three branches 
and its powerful agency force of more 
than 8,000, the company stands as a living 
monument to its founder. In celebrating 
its forty-fifth anniversary, it carries on 
in the tradition of that far-sighted man. 
It has lived and grown through fires 
and depressions, carrying on with the 
indomitable courage that is its heritage. 
The company, from its modest begin- 
a, now writes every known type of 
casualty and surety business, and has 
the Fidelity & Guaranty Fire as its 
running mate, so that it offers full prop- 
erty insurance protection. 

Anticipates the Trends 

The U. S. F. & G, not only has kept 
abreast with the trends of modern busi- 
ness, but it has anticipated trends. 

When it st irted, one of its new di- 
rectors, insistent that the company con- 
fine its business to Maryland, scoffed at 
the very thought of guaranteeing the 
honesty of a man in Pennsylvania or 
any other state, when the officers never 
had even seen him. It was only through 
the persistence of John R. Bland that 
it ventured away from the Free State 
of Maryland, into all states and Canada, 
Alaska, Hawaii, Canal Zone, Puerto 
Rico and Newfoundland. In speaking 
of this expansion, R. Howard Bland, 


featured, Participants were Charles H. 
Davis, Pacific Mutual; Jay De Young, 
Continental Casualty; A. D. Anderson, 
Occidental Life; Don E. Compton, Provi- 
dent Life & Accident, all of Chicago. 
Hold Join Banquet 

Last evening a civic banquet was held 
sponsored jointly by the Indianapolis As- 
sociation and local Chamber of Com- 
merce. In charge was Don C. Trone, 
Indiana Travelers; presiding officer was 

M. Drake, Empire Life & Accident. 
President Ferguson brought greetings 
from the National Association, his 
theme being that with newspaper ‘head- 
lining “All Out For Defense” the A. & 
H. business can well be considered a 
“defense business.” 

Evening’s chief feature was a play by 
a group of players from Indianapolis 

(Continued on Page 34) 

BRINK SHOWS TECHNICOLORS 
Indianapolis, Jan, 29.—Last evening 
the National Accident & Health Asso- 
ciation held an old fashioned smoker 
at which Earl Brink, Mutual Benefit 
H. & A., Detroit, showed technicolor 
pictures taken at the 1940 annual meet- 
ing in Columbus. Major domo of this 
affair was past President W. B. Cornett. 
More than 100 attended. 


Sue Daniel 





EK. ASBURY DAVIS 


who succeeded him 
now chairman of 


son of the founder 
as president and is 
the board, once said: 

“After the company became a success 
in yey my father wanted to ex- 
pand, which meant, of entering 
some other states and there was de- 
cided objection to this from associates 
who took the position that entering other 
fields would wreck the company. My 
father persisted and in later years said 
that instead of wrecking the company, 
the expansion had made it. From the 
start, my father had vision, determina- 
tion to see things through and pride 
in consummation.” 

Had No Surplus At Start; 
$10,000,006 Now 


course, 


The little company, chartered in 
March and actively writing in August 


of 1896, had no surplus. Its officers, 

in fact, did not appreciate that an insur- 

ance company needed to have a surplus 
(Continued on Page 42) 


Sales Research Division, 


New By-Laws in Offing 
Indianapolis, Jan. 29—The executive 
committee of the National Accident & 
Health Association took action on mat- 
ters of far reaching importance at its 
session here Tuesday, preliminary to 
the main convention. W. B. Cornett, 
Loyal Protective, immediate past ~presi- 
dent who now heads this committee, 
presided, 

It was decided to draw up a new con- 
stitution and by-laws and the committee 
of five appointed for this task is headed 
by Walter M. Ivey, Monarch Life, Pitts- 
burgh. The committee will also consider 
a new name for the association. 

Convinced that the A. & H. business 
should have a testing ground for new 
sales ideas like the Sales Research 
Bureau in life insurance, the association 
has in mind establishment of a sales 
research division which will work closely 
with its education committee. The idea, 
now in its formulative stage, will be 
acted upon at the Los Angeles annual 
meeting next June. 

A further step ahead was 
appointment of a committee to design 
an emblem for the association and 
Mansur B. Oakes, A. & H. Sales Man- 
agement Service, is its chairman 


taken by 
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J]. W. Randall Pens Graphic Story On 
Casualty Company Role in Defense 


Help National Program by Reducing Industrial Accidents; 
Travelers V.-P. Points to Value of Retrospective 
Rating in Times of Stress 


The vital part which casualty com- 
panies’ safety engineers are playing in 
the nation’s defense through 
reducing industrial accidents, is graph- 
ically told by Jesse W. Randall, vice- 


president of the Travelers, in an article 


program 


currently appearing in Travelers Pro- 
tection. 
“An industrial accident,” he says, 


“has much the same effect on the flow 
of production that an automobile acci- 
traffic. It 
forms a that 
part of the plant which may bring pro- 
duction flow to a complete stop for a 
until the in- 


flow of 
temporary bottle-neck in 


dent has on the 


time or may slow it up 
jured worker is replaced and the mo- 
rale of his fellow workers has recovered 
from the shock. 

“Unless special attention is given to 
safety engineering at this time, indus- 
trial certain to 
show a sharp 
number of reasons for this. 
workers are hired. 
are more likely to cause accidents 
than are skilled workers. In many 
plants, marginal workers are being taken 
on. These are men who are not well 


almost 
There 
Many new 
Untrained 


accidents are 
increase. are a 
being 
men 


qualified for the jobs they are hired to 
fill. They may lack the aptitude needed 
to qualify them for the work they are 
being asked to do. In normal times 
they would not be considered for such 
jobs. But these are not normal times. 
Speed in deliveries and increased vol- 
ume of output are being demanded to- 
day. 

“The plant needs workers and it must 


take what it can get. From an acci- 
dent standpoint, these marginal work- 
ers are a hazard to themselves and to 
those working around them. They find 
it harder to learn the safe way of per- 
forming an operation. Their reactions 
may be slower; their lesser degree of 
mechanical knowledge may make _ it 
impossible for them to realize the con- 
sequences of an unsafe act. Special 
care must be given to the training of 
these workers and to the conditions 
under which they work to prevent them 
from injuring themselves and their fel- 
low workers. 


Plant Needs Workers 


“Pressure for increased production is 
as likely to cause accidents in a factory 
as haste is on the highway. Each of 
us has our customary, normal working 
(or driving) speed. When pressure is 
applied to step that up, we tend to cut 
corners, take chances or tire faster, 
greatly increasing our chance of being 
involved in an accident. This is a 
hazard which requires the attention of 
trained safety engineers to keep pro- 
duction flowing swiftly, yet safely. 


Accidents Increasing 


“Under the pressure of the rearma- 
ment program industrial accidents are 
already beginning to increase and _ this 
increase is almost certain to continue 
as activity expands. But it is most im- 
portant for any manufacturer engaged 
in defense activities to keep accidents 
at the absolute minimum at this time. 
Not only do accidents slow up produc- 
tion but they kill or disable workers 
who cannot easily be replaced. They 
result in delayed deliveries, damage to 
machines and materials and increased 
costs. Every employer who is endeav- 
oring to increase production should do 


AETNA C. & S. HAS BIG GAINS 





1940 One of Its Best Years; Surplus Up 
to $19,229,608 and Assets 
to $70,999,579 


Aetna Casualty & Surety had one of 
its best years in 1940 making sizeable 
increases in total assets, net premiums, 
surplus and unearned premium reserve. 
Underwriting profit made by the com- 
pany last year was $1,870,367 and net 
interest and rents were $1,504,191. Re- 
flecting the increase in premium writ- 
ings, the unearned premium reserve in- 
creased from $17,820,380 to $19,141,003. 
The contingency reserve is $1,350,000 
against $2,000,000 last year. 

The surplus of the company increased 
from $17,202,657 to $19,229,608, and its 
assets increased from $66,693,044 to 
$70,999,579. 


OYSTER ROAST FEBRUARY 6 

The annual oyster roast of the Cas- 
ual & Surety Club of Baltimore, will be 
held on Thursday, February 6. J. Har- 
ry Schisler is president of the club. 
Entertainment committee, which has 
charge of the party, is composed of H. 
C. Nuttle, chairman; E. Kemp Cathcart, 
H, F. Kreutzer, J. O. Honeywell and 
M. L. Deen. 








his utmost to prevent accidents be- 
cause they tend to defeat his purpose.” 
Retrospective Rating to the Fore 

Long a proponent of retrospective 
rating, Mr. Randall views it in a yet 
more favorable light in connection with 
the defense work, saying: 

“Thanks to the retrospective rating 
plan, used in connection with compen- 
sation insurance on large industrial 
risks, we are getting’ the whole-hearted 
cooperation of the management of the 
risks on which this plan is in effect. 
Retrospective rating puts industrial safe- 
ty on a cash-basis... « . 

“Retrospective rating is particularly 
important at this time because wages 
are being increased and heavy over- 
time payments are being made. This 
would result in a substantial increase 
in premium under the guaranteed cost 
basis. Any redundancy is automatical- 
ly taken care of by the retrospective 
rating plans. It gives the employer the 
opportunity to keep his premium on the 
former level, provided he cooperates with 
the company to keep his losses down.” 
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Employers Reinsurance 
Votes Stock Dividend 


CAPITAL INCREASED TO $2,000,099 





Transfers $500,000 from Special Volun. 
tary Reserve; Surplus Earnings Haye 
Accumulated; Net Premiums Up 


A stock dividend of 3314%, effected 
by transfer of $500,000 from the special 
voluntary reserve to capital, was voted 
by stockholders of the Employers Re- 
insurance of Kansas City, January 28 

This action was taken on recommenda. 
tion of the board of directors. It jp. 
creases the capital to $2,000,000, and re- 
flects the steady accumulation of surplus 
earnings over a period of years, during 
which the dividend rate has not been 
increased, although an extra dividend has 
occasionally been paid. 

It is pointed out in connection with 
any possible effect this capital increase 
might have on the future dividend rate, 
that net investment earnings have been 
running nearly double the dividend re- 
quirements. 

The company also contemplates a sub- 
stantial future increase in fixed surplus, 
by way of transfer from special volun- 
tary reserve, actually a flexible surplus 
reserve which takes the normal fluctua- 
tion involved in the special service of 
this reinsurer, 

It is also pointed out that the special 
character of this service results in sub- 
stantial variations in both premium 
volume and earned premiums, which 
necessarily follow the performance and 
requirements of treatyholders. In 1940 
the company also reported a moderaté 
growth in volume, with a small decrease 
in earned premium. 

Assets Up; Loss Ratio Down 


The company’s assets increased $1, 
225,944 for 1940, to $18,611,459. Cash 
and Government, State and municipal 
bonds equal 79.2% of its admitted assets. 
Net premiums written last year were 
$7,304,219, a gain of $105,742 over 1939, 
Premiums earned decreased $31,551 from 
the preceding year, to $6,957,121. 

The general loss ratio, including loss 
adjustment expenses, went down from 
33.1% in 1939 to 32.6% in 1940. Un- 
earned premium reserve, _ including 
special health and accident reserve, in- 
creased by $347,098 to $3,599,978. Loss 
reserves, including loss adjustment ex- 
pense, increased by $248,644 to $7,175,462. 
The voluntary special reserve increased 
by $313,122 to $2,219,979. 








Continental Casualty Made 
$2,373,773 Premium Gain 


By far the best record in production 
gain in its history was made by Conti- 
nental Casualty in 1940. The increase in 
premiums was $2,373,773, or 10.3%, total 
writings being $25,372,293. In a happy 
mood over this splendid gain Executive 
Vice-President Roy Tuchbreiter predicts 
that in amount the increase will exceed 
that of any other casualty company on 
1940 business produced. He also expects 
that Continental Casualty will advance to 
fifth place among the companies as regards 
premiums written, compared with eighth 
place in 1939, 

The 1940 gain, it is pointed out, fol- 
lowed four previous plus years, with all 
departments except fidelity increasing their 
writings. Biggest gain was in A. & H, 
net premiums being $8,752,624 or 14.36% 
above 1939. 


LOS ANGELES BANQUET MARCH 7 

March 7 has been selected as the date 
for the annual banquet and show of the 
Surety Underwriters Association of South- 
ern California. Script for the show has 
been completed, the entire job being done 
by members of the association. 


ACCIDENT EXPERT SPEAKS. 

K. M. Fowler, manager, engineering 
department of Continental Casualty at 
Chicago, spoke on ways and means ol 
reducing industrial accidents before the 
January meeting of the Insurance Buy- 
ers Association of Minnesota at Min 
neapolis. 
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EMPLOYERS REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 





Condensed Statement as of December 31, 1940 


ASSETS 





CASEI TN RAN S ASS Ohne PPAR Sooo So nossa acaeclcaneh ay a el eee eee ee ee $ 2,905,366.03 
Bonpbs, AMORTIZED VALUE 
Wished Seas: cae ramen asec sitar acsasec cavencasaSacenavsececes $ 4,954,422.43 
Canadian Government (Statutory Deposit in Canada)............ 194,815.70 
State; County aries Wainer ans octane A: 6,69 1,963.85 
Daa GNRA IN eS ti Sn ke a ar cs ie ea ego ree a we 78,980.82 
Tea eh ON ome as 5 as se ees cersceccmiad Be aaeca ree atop 103,547.77 
NRSMTRIS@MNCAR otis ca ae Soc se esses nics cen elo eanoea dee aa eae 99,940.33 
B00 7) St) 5, See ae ee ieee SRE PE ERI ce Ree eee $12,123,670.90 
SRS: TRA i ao as ssi Pa caededecteeieee ea 1,899,287.05 
"RGR AE ASIGISG RN I os oe a ee ee 14,022,957.95 
INAOREEGNGR: VORING oc ce ee it ie toate eles ne I 450,856.78 
I A IR Re ne a a a Ee ee et PNT Satan epee ees cides 160,200.00 
PREMIUMS IN CoURSE OF COLLECTION (UNDER 90 DAYS)............2---:ccceeeeeeeceeeeeeseeees 960,244.90 
Dg ty ey, 63) 111) en eee nen Soe ee ana ee st ee USES aP ODER ny rr te An ese 111,834.23 
"Reread: ADMaR UBS AAAI 655 tt lk $18,611,459.89 


LIABILITIES 


Loss REsERVE: Liability and Compensation (Schedule “P” Basis)... $6,457,445.69 























Loss RESERVE: Other Classes, Including Investigation Expense...... 718,016.45 

SRGPAR cies EGBG Uo A gt aces ene $ 7,175,462.14 
Resenve von UWiRARNED PREIUMG eee 3,599,977.71 
Commissions: Aceausd GN PRBMitM«G x... 62.6. sen 332,524.89 
RESERVE FOR CONTINGENT COMMISSIONS. <-.--<.-<- o-oo csc soaicceasscnssecenceatereesncatensnce=saenee 352,900.15 | 
TR SeeRO SE OE RRC AOU EO a aces 10,000.00 
FRRSERGE Cie SARE AND FDRIAE PAWS os aan cescceticcccsi ss rencncemnsseanacneeeneeens 374,654.91 
AMOUNT HELD FOR REINSURANCE COMPANIES...........-:...s-0--secsessocsssececnonececncacesececeercos 545,960.93 
WOstiIE TAR? SRRGiAr ResHEWi ooo cee ee ee 2,219,979.16 
CT 1 ne Ne TSS eS aE A ee OE ee ere none Eire PN etter Se Riera ee 1,500,000.00 
A een Ns re SOE NEO ROM ee Eetcasee ee tener A ee eee, URN ET 2,500,000.00 

TOTAL st ctl Be etn gd Mace oh poe Ma $18,611,459.89 





On the basis of December 31, 1940, market quotations for all bonds and stocks owned, the 
total admitted assets would be increased to $19,398,631.86 and the Voluntary Special Reserve to 
$3,007,151.13. 

Securities carried at $1,304,623.23 in the above statement are deposited for purposes required 
by law. 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK * CHICAGO * LOS ANGELES * SAN FRANCISCO 
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Busy As a Bee 





GEORGE L. 


DYER, JR. 


The popular second vice-president is 
one of the busiest men at the A. & H. 
convention. He conducted the “True or 
False” quiz, and spoke at the symposium 
on local association officers. He hails 
from St. Louis, where he is president 
of the association and is with the 
Columbian National Life. 


A. & H. Meeting 


(Continued from Page 31) 

Civic Theatre under the direction of 
C. Norman Green, Hoosier Casualty, and 
president Indianapolis Association. With 
telling effect voices of the night and 
hospital scenes were depicted to show 
how a man is driven crazy by the bills 
that follow an accident. But the man’s 
life and sanity are spared at the eleventh 
hour by the entry of an A & H sales- 
man, 

He reminds him that he did take out 
an accident policy which will take care 


of all his bills. The man collapses; 
his family thinks he has died; but the 
doctor says his mind is at rest; that 


he will live. 
Regional Meetings 

bi aking advantage of the large gather- 
ing of A. & H. men here seven com- 
panies staged regional meetings, includ- 
ing the Mutual Benefit A. & H. Asso- 
ciation, Great Northern Life, Business 
Men’s Assurance, Hoosier Casualty, Illi- 
nois Bankers, Empire Life & Accident 
and Occidental Life. 

Kansas City, putting on a strenuous 
drive for the 1942 mid-year meeting, 
displayed banners in the hotel lobby 
and passed around placards at the con- 
gress luncheon yesterday, inviting one 
and all to “the heart of America.” The 
featured luncheon speaker was Russell 
S. Moore, Midland Mutual Life, and 
the chief ceremony the unveiling of the 
Ferguson trophy. Both are reviewed 
elsewhere. 


SAYS EDUCATION IS CONFUSED 








Palmer Says Scoffers Have Destroyed 
Hopes of Men Through Failure to 
Understand Movement 

Perhaps no division of ae business has 
been so confused and has done so much 
muddled thinking as the educational di- 
vision, said Aldan C. Palmer, director of 
the Educational Division of the Insurance 
Research & Review Service in addressing 
members of the National Accident & 
Health Association, in mid-year convention 
in his home city of Indianapolis on Thurs- 
day. 

Mr. Palmer pointed out that while his 
field has been life insurance, its funda- 
mentals apply equally to A. & H. insur- 
ance. Some leaders in the business, he 
added, have been accustomed to look with 
doubtful and cynical eyes on all forms of 
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educational endeavor, and often these men 
have control over other men, “These scof- 
fers,” he said, “who do not know and who 
do not care, have destroyed the hopes of 
men that have come into our business, 
who, if encouraged, would bring it new 
life, new blood, new ideas and a new 
vitality. 

“Praise be, these men are becoming less 
in number every year. I have seen them 
disappearing in life insurance circles until 
they are almost gone. And they have dis- 
appeared, not alone because they have be- 
come old and died or retired, but because 
the tested power and the proved results 
of education have overcome their influ- 


ence.” 
In Mr. Palmer’s opinion, the men who 
have opposed educational efforts are not 


entirely to blame, as the institution of in- 
surance itself has been a long time get- 
ting a clear understanding of what a sen- 
sible educational program should consist. 
This has led to the confused state he men- 
tioned, 

Mr. Palmer covered a lot of ground in 
his talk, which was well received. He 
dwelt on avenues of insurance education, 
starting with the elementals, leading 
through the fundamentals, and finally to 
the greater field covered by the Chartered 
Life Institute movement. He recommended 
to the health and accident men that they 
study and institute a similar movement in 
their own field. 


TED LONG CHANGES ON COAST 


New Vice- Prsciiun of Pacific Indemnity 
Was Formerly Coast Representative 
of Employers Reinsurance 

Trescott A. Long, for the past seven 
years Pacific Coast vice-president of 
the Employers Reinsurance, will become 
vice-president in the home office of the 
Pacific Indemnity at Los Angeles, Feb- 
ruary 1, according to an announcement 
of President M. R. Johnson of the 
Pacific Indemnity. 

Mr. Long was born in Iowa and is a 
graduate of Drake University. He was 
active in athletics at Drake, and after 
leaving college taught mathematics at 
Sterling, Colorado, High School, where 
he coached football, basketball and 
track. He was admitted to the bar in 
lowa. 

He entered insurance in 1923, as cas- 
ualty claims adjuster for the Southern 
Surety. Later he went with the Home 
Indemnity, continuing in general claims 
work and home office underwriting. 

He joined the Employers Reinsurance 
in 1933, and after some time in the home 
office, was established as resident vice- 
president for the Pacific Coast, with 
headquarters in San Francisco. 

He has a wide acquaintanceship in 
California. He was to have been trans- 


January 31, 194] 


ferred to the home office of ~ Em- 
ployers, and his successor on the Pacific 
Coast had been named, when the ap. 
nouncement came of his appointment by 
the Pacific Indemnity. ; 





A. & H. BREAKFAST FEBRUARY 5 





Goulden, Cook & Gudeon in New York 
to Give This Affair for Producers 
at Hotel New Yorker 

Goulden, Cook & Gudeon, general 
agents in New York of Connecticut Gen- 
eral Life, is sending out invitations to 
agents and brokers for an A. & 
breakfast February 5 at Hotel New 
Yorker. This is expected to be attend- 
ed by more than 300 producers. Ear] 
Y. Duncanson, production manager of 
the agency, is general chairman for the 
affair. 

The program will include the following 
speakers in the order given: Walter 
Gudeon, general agent; Jack Cope, agen- 
cy assistant of the company; George 
Goodwin, secretary ; Lawrence Soper, as- 
sistant secretary; Hobart Haviland, vice- 
president, and Walter Cook, general 
agent, who will close the meeting. Goul- 
rie Cook & Gudeon, one of the biggest 

& H. writers in New York, has an 
sean premium volume of more than 


$350,000. 











pense plans. 





1940 Increase Creates Position for 
OUTSTANDING GROUP MAN 


Continental’s unprecedented increase in group volume in 

1940 created a new, major position for an outstanding, 
experienced group man, accustomed to working with agents and 
brokers. The man selected will be made our Eastern Group 
' Supervisor, with headquarters at New York City, and have super- 
visory and administrative charge of group operations in our 
entire Eastern Territory. 


He must know how to quote, sell, underwrite, install and 
service group health, accident, hospitalization and surgical ex- 
He must be at ease with executives. 
Continental training, he will require little or no technical assist- 
ance. He must have organizing ability against the time when he 
will find it necessary to employ assistants. 


The man we have in mind has a brilliant group record, is 
around forty, well-educated, aggressive, resourceful and familiar 
with Eastern business and industry. 


We appreciate that the man we want is happy and valued 
in his present position and, until this moment, entertaining no 
thought of change. Consequently 
confidence is not sufficient . . 
qualifications through a third party. Address: 


Continental Casualty Company 


GROUP DEPARTMENT 


910 SoutH MicuicAN AVENUE 


Cuicaco, [ILLINOIS 


. . if our pledge of utmost 
he is at liberty to submit his 


highly 
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Dr. J. A. Avrack Now 
V.-P. of the U.S. Life 


Will Continue His Duties as Medical 
Director of Company; Fifteen 
Years’ Experience 
Dr. J. Albert Avrack, medical director 
of the United States Life, has been ap- 
pointed vice-president in charge of the 
company’s accident and health depart- 
ment. He will direct the development 
of this department at the same time 
continuing his duties as medical director. 
In announcing the appointment Execu- 
tive Vice-President George M. Selser 
said that executives of the company con- 
sider the combination of these key posts 
a logical move in view of the fact that 
A. & H. and hospitalization underwriting 
largely involves decisions calling for a 
broad understanding of medical, surgical 

and hospital requirements. 

Dr. Avrack has been closely associated 
with life as well as A. & H. and hos- 
pitalization insurance for the past fif- 
teen years. He believes that these forms 
of protection make perfect team-mates 
in that they enable a life company to 
provide further guarantees of economic 
security for the individual. 

The United States Life, after a year’s 
study of various A. & H. policy forms, 
has now available a portfolio of basic 
policies covering medical reimbursement, 
hospital expense, surgical benefit rider, 
weekly indemnity, health and auto-pedes- 
trian. Other forms will be added to meet 
public demand for protection. 


Robert Monaghan Killed 
In Auto Accident Upstate 


Robert Monaghan, one-time publicity 
director of the Association of Casualty 
& Surety Underwriters, met his death 
last Thursday when the car he was 
driving skidded on the highway near 
Hudson, N. Y., and hit a telegraph pole, 
according to press reports. He was 
killed instantly. Mr. Monaghan was 
returning to his home at Philmont, N. 
Y., when the accident occurred. Funeral 
services, held last Saturday afternoon, 
were attended by several of his old in- 
surance friends. He leaves a wife and 
two children. 

It is ironical that “Bob” Monaghan 

should have been killed in an automobile 
accident as he has devoted considerable 
time lately as a free lance writer on 
highway safety and careful driving. A 
number of his articles on these subjects 
have appeared in Reader’s Digest. 
_ While with the association he assisted 
in the writing of “Man and the Motor 
Car” which has been widely circulated 
in schools and colleges. He was on the 
staff of The Spectator before joining the 
National Bureau of C. & S. Underwrit- 
ers for which he handled publicity work 
along with his association activity. Up 
until recently he was secretary to Dr. 
Townsend of “Townsend plan” fame and 
traveled around the country with him. 


J. E. Craig Heads St. Louis 


Surety Underwriters Ass’n 


J. Earl Craig, superintendent, bonding 
department in the St. Louis office of 
Aetna Casualty & Surety, was elected 
President of the Surety Underwriters 
Association of St. Louis January 20. 
He succeeds J. E. Auchley, United States 
F, G. Eugene A. Luther, National 
Surety, was elected vice-president, and 
Clarence J. Crockett, Maryland Casualty, 
secretary and treasurer. 

The executive committee is composed 
of the following: Hobard A. Martin, 
Maryland Casualty; Fred H. Doenges, 
Fidelity & Deposit; John L. Patterson, 
Massachusetts Bonding; William W. 
eterson, Standard Accident, and Mr. 
Auchley. 








Andrew J. Mountrey, A. & H. manager 
of United States Life, is resigning as of 
February 1, 


LATE EDWARD C. LUNT’S WILL 


Harvard University Made Eventual 
Legatee of His Estate; Insurance 
Society of New York Gets Bequest 
The late Edward C. Lunt, vice-presi- 
dent of Great American Indemnity and 
nationally known surety authority, made 
Harvard University, his alma mater, the 
eventual legatee of his estate filed for 
probate a few days ago in Union County 
Surrogate’s office. Irving Trust Co., 

New York, is executor and trustee. 

The widow, Clara L., of 650 Jefferson 
Avenue, Rahway, receives all Rahway 
property, including household effects, 
and Edward L. Henderson, son of a 
niece, Mrs. Helen O. Henderson, gets 
$1,000. 

The residuary estate forms a trust, of 
which Mrs. Lunt is life beneficiary. 
Upon her death, a sufficient sum is re- 
leased for these bequests: Rahway Me- 
morial Hospital, $5,000; Insurance Soci- 
ety of New York, $1,000; Raymond L., 
Laurence C., Fred T. and Nat H. Lunt, 
Helen O. Henderson, Marjorie U. Nor- 
ton, $1,000 each. 

The remainder is bequeathed to Har- 
vard without restriction as to the use. 
Lunt, a Harvard alumnus, was a member 
of the Harvard Club in New York. 





NATIONAL SURETY’S GROWTH 





1940 Statement Shows Assets Up to $26,- 
200,520; Policyholders’ Surplus $14,854,- 
594; Loss and Expense Ratios Good 

The financial statement of National 
Surety Corp., as of December 31, 1940, 
released this week, shows total admit- 
ted assets of $26,200,520, an increase dur- 
ing the year of $799,279. Capital stock 
of the corporation is $2,500,000 with sur- 
plus of $12,354,594, a total surplus to 
policyholders of $14,854,594. This repre- 
sents an increase of $797,645. 

In commenting upon the statement, 
Vincent Cullen, president, noted that the 
liabilities were $11,345,926 and that liquid 
assets, consisting of cash and readily 
marketable securities, totaled $22,188,558, 
a coverage of nearly two to one. In ad- 
dition, the corporation has quick receiv- 
ables of $1,438,583, owns its home office 
building carried at $500,000, and the en- 
tire capital stock of National Surety Ma- 
rine Insurance Corp. which is carried at 
its capital and surplus of $1,879,159. 

Mr. Cullen also noted that the corpora- 
tion’s loss and expense ratios continued 
to be very favorable. 

National Surety Corp. is a wholly- 
owned subsidiary of Commercial Invest- 
ment Trust Corp. 























Employers’ Group Agents are landing more and more prospects 


with our three-point sales-promotion plan. First, our national 
advertising tells over 2,000,000 prospects a month how and 
where to buy insurance. Second, our direct mail material, which 
Employ ers’ Group agents use, follows-up closely our national 
campaign. And third, The Employers’ Pioneer, our monthly 


magazine is filled with new ideas in selling 


beams that guide 


you in to perfect landings of better business. 


The 


EMPLOYERS’ GROUP 





110 Milk Street, Boston, Mass. 





Take Off With A Free Copy Of 
The Pioneer 


Send for the latest issue of our 
helpful magazine. See how you 
can increase your premiums 
with our three-point  sales- 
promotion plan. Write to the 
Publicity Dept. 











THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 


THE EMPLOYERS FIRE INSURANCE CO. — AMERICAN EMPLOYERS INSI RANCE CO. 





Preferred Accident Had 
Banner Year in 1940 


PROTECTIVE INDEMNITY ALSO 


New Addition to Board Is Donald G. 
Clark, Rochester Agent; Premiums 
at New High 
A banner year in all lines of busi- 
ness was reported for 1940 by the Pre- 
ferred Accident and Protective Indem- 
nity, its running mate. At the annual 
meeting of these companies January 21 
President Edwin B. Ackerman happily 
commented that the Preferred’s pre- 
mium income exceeded the highest in 
its history, the gain over 1939 being 
$677,598. The increase in Protective In- 
demnity’s premium income was $188,181. 
All officers of both companies were re- 

elected. 

A new addition to the Preferred’s and 
Protective’s boards of directors featured 
the meeting. He is Donald G. Clark, 
vice-president and treasurer of Ezra J. 
Boller Agency, Inc., of Rochester, N. Y., 
the leading agency of the company. Mr. 
Clark succeeds his father-in-law, the 
late Ezra J. Boller, on the board of the 
Preferred. He has had sixteen years’ 
experience in the insurance business as 
an agent and also heads the Donald G. 
Clark Agency, Inc., of Rochester. 


The Late E. J. Boller 


The late Mr. Boller, who died six 
years ago, was one of Rochester’s lead- 
ing insurance agents and had represent- 
ed the Preferred Accident for more than 
forty years. He was, in fact, a personal 
appointment of Wilfred C. Potter, now 
board chairman, when he did field work 
vears ago. Mr. Potter persuaded Ezra 
J. Boller to enter the agency business 
when he was a collector for the Roch- 
ester Carting Co. His son-in-law has 
done well in running the agency since 
Mr. Boller’s death and it now has an 
annual premium volume of $400,000 for 
all lines, Donald G, Clark is prominent 
both socially and civicly in Rochester. 





TRAVELERS MAKES CHANGES 





Announces Several Branch Office Shifts; 
Richmond Man Called to Service; 
Two Celebrate Anniversaries 

A number of changes have been made 
in offices of the Travelers, as follows: 

Thomas F. Eader of Columbus, O., has 
been appointed assistant manager for 
the Travelers Indemnity, fidelity and 
surety lines, at the Milwaukee branch 
office, An alumnus of Ohio State Uni- 
versity, Mr. Eader has had eighteen 
years of experience in the surety busi- 
ness. 

Harold Pennington, Greensboro, N. C., 
has been made assistant manager, fidel- 
ity and surety lines, of the Richmond, 
Va., branch office. 

S. Strother Smith, Jr., field assistant 
in the life, accident and Group depart- 
ments of the Richmond office, has been 
called for military service as of Febru- 
ary 5. 

Headquarters of John F. Osgood, field 
assistant, casualty lines, of the Pitts 
burgh branch office, have been changed 
to Wheeling, W. Va. 

On February 15, after close of busi- 
ness, the Philadelphia Central City 
branch office will be moved to the Pack- 
ard Building, 111 South Fifteenth Street. 

Two members of branch offices, Fred- 
erick E. Harenberg, 55 John Street, New 
York City, and Henry H. Shaver, Peoria, 
Ill., have just celebrated their twenty- 
fifth anniversaries with the company. 


HOWELL ADVANCED BY MD. 

George A. Howell, Jr., has been pro- 
moted to casualty underwriting manager 
in the southern California office of 
Maryland Casualty at Los Angeles. He 
succeeds J. W. Hosford, who has re- 
signed. 

Mr. Howell has been with the com 
pany since 1930, beginning as a travel- 
ing payroll auditor. He was transferred 
to the casualty underwriting department 
of the Los Angeles office in 1936. 
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Walters Sees Good Will 
Built by Daily Conduct 


TALKS ON PUBLIC RELATIONS 
Accident and Health Underwriters Must 
Guide Public Opinion to a Bet- 
ter Understanding 

Establishment of better public rela- 
tions through the avenue of personal, 
day-by-day contacts was advocated by 
F. M. Walters, superintendent of the 
accident and health department of the 
General Accident at Philadelphia, and 
chairman of the public relaticns com- 





FRED M. WALTERS 


mittee, in his address before the man- 
ager’s session at the mid-year meeting 
of the National Accident & Health As- 
sociation at Indianapolis on Thursday. 

“All this does not mean,” he said, 
“that we must give daily, conscious at- 
tention to the subject of public rela- 
tions. Far from it. Once we get the 
idea firmly implanted, catch the spirit, 
so to speak, then let’s go about our 
daily work with the determination to do 
a little better job than we have done 
before. The rest will take care of 
itself.” 

Companies, he said, should give more 
attention to building good will through 
their correspondence. “More than a few 
times I have seen ill will established by 
the tone of a letter in which the pol- 
icyholder was being informed that the 
company was waiving certain conditions 
and giving him the benefit of something 
to which he was not legally entitled. I 
have also seen bright examples of the 
opposite situation—good will established 
by careful choice of language in telling 
the policyholder that we cannot do some- 
thing he thought we could or should do.” 

The claims and underwriting depart- 
ments, the speaker stressed, can do much 
to increase friendly relations whether 
dealing with policyholders or producers, 
through rejecting a claim or a risk in a 
friendly way. 

In the case of managers and general 
agents, he continued, they are in such 
close contact with the public that not 
only their business conduct but their 
private lives are open to public scrutiny. 

Mr. Walters felt that during the next 
few years “we will actually be in a 
position to determine whether the pub- 
lic will look to us in increasing num- 
bers, or whether they will look else- 
where, such as to various forms of gov- 
ernmental insurance. One thing we can 
be sure of: with increased realization 
of the need and increased understand- 
ing and desire, they are going to look 
somewhere.” 

In conclusion, Mr. Walters said: 

“On dramatic issues, public opinion 


TWO WAY PUBLICITY ADVANCE 


Public Relations Committee Reports on 
Company Cooperation; Work with 
Service Clubs 
first report at the 
January 


Making its mid- 
year meeting at 
“0, the public relations committee of 
the National Health & Accident Asso- 
ciation reported progress on two fronts: 


Indianapolis, 


cooperation of companies and health and 
accident speakers before service clubs. 

The committee is composed of Fred 
M. Walters, General Accident, Philadel- 


phia, chairman, who delivered the re- 
port; Harold R. Gordon, Chicago, ex- 
ecutive secretary, Health & Accident 


Underwriters Conference, and Thomas 
Hook, Standard Accident, Detroit, who 
is chairman of the governing committee 
of Bureau of Personal Accident & 
Health Underwriters. This committee 
was appointed immediately after the 
annual convention at Columbus, Ohio, 
Inst fall, with the definite two-fold ob- 
jective on which to work. Of the first, 
ithe report says: 

“In the first field of endeavor, we 
have had the whole-hearted support of 
the great majority of our member com- 
panies. Most of them replied to our 
early communications and expressed 
complete sympathy with our plans and 
pledged their cooperation. Some did not 
reply, but we have noted with satisfac- 
tion that of this group there were a 
number that published articles in their 
house organs along the lines suggested 
by your committee—that is, articles de- 
signed to bring home to agents and field 
representatives the important part they 
can and should play in public relations 
work in the course of their daily activi- 
ties.” 

Recognizing that details necessary to 
handle the speakers’ program before 
service clubs would necessitate a slower 
procedure, the report continued: 

“Much material has now been gath- 
ered and hundreds of service clubs have 
been written within the past couple of 
weeks. It is anticinated that we shall 
be able to place quite a few speakers 
with these groups before the annual 
meeting in June. ... As you know, we 
have furnished material for talks before 
these various groups, and the only rea- 
son we can think of for the failure of 
some associations to cooperate, is lack 
of proper organization or lack of in- 
terest, and we should dislike to think 
that it is the latter.” 

A new part of the program, a better 
understanding between the medical pro- 
fession and the A. & H. business, al- 
ready is under way. 





Cooperating Associations 


Much of the success of the conven- 
tion was due to careful program planning 
well in advance of the mid-year meeting. 
John McGurk, Mutual Benefit H. & A., 
the general chairman, worked closely 
with a dozen committees. Cooperating 
associations were the Indianapolis Cham- 
ber of Commerce, Indianapolis Associa- 
tion of Life Underwriters, Indiana Asso- 
ciation of Insurance Agents and Indi- 
anapolis Life Managers Association. 





has changed overnight, and while we 
need not anticipate any such _ rapid 
change as respects our business, there 
will inevitably be a change, and we 
shall be responsible for the direction of 
the change—whether favorable or un- 
favorable to us. 

“We can and must guide that change. 
We know we are in a great business and 
that we are trying to do and are doing 
a real public service. Let’s not permit 
discords to monopolize that great sound- 
ing board of public opinion and drown 
out or mar the symphony of coopera- 
tion, service and sincerity of purpose. 
Instead, let’s pool our efforts toward 
harmony and better understanding.” 


Two A. & H. Leaders From Columbus, O, 





W. B. CORNETT 


Chairman of the Executive Committee 





C. A. SHOEL 
National Secretary 


Two-of the wheelhorses of the National A. & H. Association are W. B. 
Cornett, immediate past president, who is now chairman of the executive com- 


mittee, and C, A. Sholl, secretary. 


Both hail from Columbus, O., and the Indianap- 


olis convention this week would not have been a success without their presence. 
Mr. Cornett, who is superintendent of agents of Loyal Protective Life, spoke on 


Thursday, highspotting “The National Association in Action.” 


Mr. Sholl, who is 


president of Globe Casualty Co. of Columbus, reported on membership progress 


at the Wednesday breakfast session of his committee. 
executive committee meeting on Tuesday. 


Both took part in the 





Dignan Types Sales As 
Well, Half, Over-Baked 


SUGGESTS THREE WAY METHOD 


Says Salesman Has Something to Give 
and Should Expect Something 
_in Return 


W. R. Dignan of the W. E. Lord Co., 
Cincinnati, who is president of the Cin- 
cinnati Accident & Health Association, 
spoke to the National Accident & Health 
Association at its Wednesday sales con- 
gress in Indianapolis on the subject, 
“Presentation and Close.” 

He said he has typed presentation 
three ways: the well-baked, the half- 
baked and the over-baked. The well- 
baked, the effective kind, was learned 
the hard way through trial and error 
skillfully consummated because of prac- 
tice. The agent who uses the half-baked 
method: is the one who complacently 
adjusts his family to a mediocre in- 
come, rather than extend himself toward 
cultivating proper working habits and 
thoughts which would assure his suc- 
cess. The over-baked kind is practiced 
by the verbose kind, the know-it-all. 

The A. & H. salesman, Mr. Dignan 
emphasized, should give something worth 
while with the definite intention of get- 
ting something in return. When face 
to face with the prospect, through a 
proper approach system, Mr. Dignan 
employs a sales presentation based on 
following three points: 


The Simple Act of Giving 

1. Advancing logical reasons why it is a nec- 
essary form of coverage for a man to own. 

2. How it benefits, not only the man, but his 
dependents. 

3. Proof that he is no 
happened to others—can happen to him (put him 
in bed). Invite his objections—answer—attempt 
to close—expect to get—because you give enough 
to get something in return. 

Stressing that the subject of presenta- 
tion boils itself down to the simple act 
of giving, Mr. Dignan said: 

“The act of giving ideas to people 


exception—it has 





that click. The act of giving your time, 
your efforts, your knowledge, your en- 
thusiasm, for which you receive and 
have a right to expect four things: 
commissions, prestige and success, and 
the sincere gratitude of the men and 
women you have helped to get out of 
that deep, nasty, treacherous hole called 
disability.” 

With proper presentation, the closing 
of a sale follows easily, he said. Along 
this line his advice was as_ follows: 
“Plan your presentation, know it well, 
perform in such a way that your closing 
technique is a natural outgrowth of 
your presentation, the part when you 
have the legitimate right to determine 
whether or not more of your time, as 
well as the prospect’s, should be con- 
sumed. Before it is found out—can he 
qualify? Because after all he must 
qualify, you know. Don’t just present, 
couple the idea of presentation with the 
idea of closing; wind up your enthusi- 
asm of giving with the courage of ask- 
ing for action.” 





GIVE AND TAKE CLINIC 


Agency Management Section of H. & 
A. Conference Met January 28 in Indi- 
anapolis; F. L. Merritt Chairman 
With Indianapolis the hub of A. & H. 
insurance leaders this week an important 
gathering in the Claypool, convention 
hotel, was the January 28 “give and take 
clinic” of the agency management sec- 
tion, Health & Accident Underwriters 
Conference. Francis L. Merritt, vice- 
president, Monarch Life of Springfield, 
Mass., chairman of this section, presi¢- 
ed, and under his chairmanship a stimu- 
lating meeting was held. Members of 
the agency management committee 1n- 
clude Rex Edmunds, Fidelity H. & A. 
R. L. Paddock, Time Insurance Co.; J. 
W. Scherr, Jr., Inter-Ocean_ Casualty, 
and T. T. McClintock, Ohio State Life. 





CONVENTION THEME 
General theme of this convention was 
“Build Through Increased Service” an 
every session gave tangible evidence 0 
how this objective might be reached. 
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Stresses Public Service 
Obligation of Carriers 


COMPENSATION BOARD MEETS 
General Manager Sayer Says Board Has 
Duty to Heed Call of Public 
Authorities 

Public service obligations of the Com- 


pensation Insurance Rating Board, New 


York, were stressed in the report of 
General Manager Henry D,. Sayer at 
the annual meeting held in the board 


fices yesterday. 

Mr. Sayer, 
manager last 
late Leon S. Senior, paid tribute to his 
predecessor, and pledged himself to carry 
on his policies without drastic change. 
that 
with its 


who was appointed general 


October to succeed the 


the unique position of 
and 


He said 
the board, 
diversified membership, imposes a duty 


all-inclusive 


on it not alone as a common meeting 
ground for the various insurance groups, 
but as a form for discussion of com- 
pensation problems of interest to em- 
ployers, workers, the medical profession 
and the public authorities. The board 
is a reservoir of invaluable information 
on almost every phase of compensation, 
he said, and continued: 

“Ever increasingly the public and the 
public authorities look to us not alone 
for information and advice, but for 
action as well. And the board must, 
at all times, be ready to cooperate with 
the organizations of insurance carriers 
in their several fields, and to furnish 
such information and advice as may be 
necessary. In the field of workmen’s 
compensation insurance, we must expect 
to be called upon by the public and the 
public authorities to function and to 
voice the views of all group of carriers. 
When so called upon, we cannot fail to 
respond, 

Public Opinion Trend 

“And in this present connection may 
I say that to my belief that in the 
present trend of public opinion, we can- 
not escape a certain responsibility for 
the fair dealing and good faith of all 
insurance carriers in the field. Casualty 
insurance as an institution assumed cer- 
tain obligations when it sought the right 
to participate, along with the state, in 
this new field of compulsory insurance. 
We are, in a sense, our brother’s keeper. 

“Heedlessness of the public interest 
by some individual carrier, failure of 
some carrier to recognize its obligations, 
may reflect unfortunately upon all car- 
riers as a group. Much criticism of 
the system of private insurance may be 
due to failure by the few to measure 
up to proper standards. Is it too much 
to expect of the companies, members 
of this board, that they will cooperate 
with the public authorities to keep our 
business concerns on a basis of high 
public service ?” , 

Mr. Sayer reported a membership of 
fifty-three stock and twenty-one mutual 
carriers, the following five having been 
admitted during the year: Occidental 
Indemnity, Central Surety, New England 
Casualty, Hardware Indemnity of Min- 
nesota and General Casualty of America. 
The Western Casualty withdrew, on ac- 
count of retiring from compensation 
writing. 

Some proposed constitutional changes 
were before the meeting for consider- 
ation. 


MANUFACTURERS CAS. CHANGES 

Philadelphia, Jan. 29—William  F. 
Fischer, chairman of the executive com- 
mittee of the Manufacturers’ Casualty 
board of directors, was elected presi- 
dent of the company at a meeting of 
the board Monday, succeeding R. B. 
Dutt, who had resigned. Mr. Fischer 
also succeeds to Mr. Dutt’s office of 
chairman of the board. LeRoy Wood 
was elected a vice-president, succeeding 
Charles J. Thompson, who has resigned 
that office. Mr. Wood continues to be 
secretary and treasurer of the company. 


Expects Future Profit 
In Health and Accident 


HEYER TALKS TO NEWARK CLUB 
Points to 14-Veos Pued of Underwrit- 
ing Loss But Views Present 
Trend Hopefully 


Accident and health insurance has 


failed to produce an underwriting profit 
for fourteen years, but the present trend 
is encouraging, J. C. Heyer, vice-presi- 
dent of the Loyalty Group’s casualty 
companies, said in his recent talk before 
the Accident & Health Underwriters As- 
sociation of Newark, N. J. The speaker, 
whose A. & H. insurance experience 
covers thirty-four years, took as his sub- 
ject “What Becomes of Our Accident 
and Health Premium Dollar?” 

Mr. Heyer presented a table showing 
the experience of A. & H. writing stock 
companies entered in New York State 
for the seven-year period, 1933-1939. He 
then broke the table down to percent- 
ages. 

Under losses and expenses incurred, 
the percentage, 55.57%, represents, he 
said, losses and loss expenses paid dur- 
ing the period plus reserves at the end 
of the period for outstanding or unpaid 
losses less reserves carried at the be- 
ginning of the period. Refinement of 
this item to its breakdown between pure 
losses incurred and loss expenses gives 
51.27% for pure losses and 4.30% for loss 
expense. 

“Tt may be of interest,” the speaker 
continued, “that during the seven-year 
period prior to 1933, companies sustained 
a loss from underwriting amounting to 
$15,695,296 on an earned premium volume 
of $371,536,907. In other words, accident 
and health business during the past 
fourteen years has failed to produce a 
profit from underwriting. However, we 
find much encouragement in the present 
trend, and personally, I am truly opti- 
mistic over the future.” 

Mr. Heyer further said that the ratio 
of 29.98% includes the portion of the 
accident and health earned premium dol- 
lar that flows back to the producer and 
such other acquisition cost proper to 
allocate against the figure. 

The exhibit he presented showed an 
underwriting profit of 1.63%. However, 
the experience for the seven prior years, 
breaks down that narrow margin of prof- 
it, and brings the underwriting loss to 
$10,180,733, a total percentage loss from 
underwriting for the fourteen-year pe- 
riod of 1.4%. 

“While this underwriting result may 
be somewhat of a surprise to many, 
especially the public,” he said, “its im- 
portance is not passed unnoticed by the 
sound underwriter. I am confident that 
this business has much to offer in the 
future, and I urge all to take full advan- 
tage of the promising days ahead.” 





Dr. Blauvelt Celebrates 
Twenty-fifth Anniversary 


Dr. J. Hudson Blauvelt, medical di- 
rector, Fidelity & Casualty, recently 
celebrated his twenty-fifth anniversary 
with the company. He was presented 
with a handsome gold wrist watch by 
Dr. S. J. Nilson, medical director of 
the America Fore Group, and was en- 
tertained by the F. & C. at a luncheon 
at the Downtown Athletic Club, N. Y. 

Born in Nyack, N. Y., in 1889, Dr. 
Blauvelt was graduated from Cornell 
Medical School. He joined the F. & 
C. as medical director in 1916. He has 
supervision over compensation claims 
countrywide; handles medical under- 
writing on A. & H. insurance and exer- 
cises medical supervision over A. & H. 
health claims. He is co-director of the 
Laboratory of Industrial Hygiene and 
Toxicology, a member of the American 
Medical Association and of Holland 
Society of New York, and _ president 
of the Association of Blauvelt Descen- 
dants. 
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Maryland Disposes Of 
Fully Guaranteed Items 


CHAIRMAN OF BOARD REPORTS 





Provides for All Contingent Losses Un- 
der Mortgage Guarantees of Prin- 
cipal and Interest 

Maryland Casualty has provided fully 
for all contingent losses under its mort- 
gage obligations guaranteed as to prin- 
cipal and interest and, with the disposi- 
tion of these fully guaranteed items, the 
company’s remaining mortgage guaran- 
tee liability consists of debentures guar- 
anteed as to interest only. 

This fact was disclosed in the annual 
report to stockholders presented today 
by Stewart McDonald, chairman of the 
board of directors. 

When the company’s mortgage refund- 
ing plan was worked out in 1934, the 
Maryland had $32,254,680 contingent lia- 
bility on mortgage obligations guaran- 
teed as to both principal and interest. 
Reduced steadily in the succeeding years, 
the amount stands at $3,784,349, accord- 
ing to Mr. McDonald. During the cur- 
rent month, however, Mr. McDonald 
pointed out, the company by appropri- 
ate charge-offs has taken and absorbed 
all estimated losses incident to the liqui- 
dation of these remaining principal-and- 
interest-guaranteed obligations, and has 
absorbed, in addition, losses likely to 
accrue on mortgage bonds. 

Charge Against Other Reserves 

This was accomplished, he said, by 
charges against the “Other Reserves” 
item of $1,669,916 in the current financial 
statement, and was therefore achieved 
without any further charges against the 
company’s operating income or surplus. 

“With the disposition of these fully 
guaranteed items,” Mr. McDonald said, 
“the remaining mortgage guarantee lia- 
bility of the company consists only of 
those debentures issued under the 1934 
refunding program guaranteed as to in- 
terest to 1953 but not as to principal.” 

In its insurance operations, the chair- 
man’s report showed, the company 
earned an underwriting profit for the 
year 1940 of $854,691 and a total oper- 
ating profit of $1,830,527, the difference 
being composed principally of net income 
from investments. 

As a result, $868,973 was added to sur- 
plus, bringing that figure up to $5,293,- 
230 and increasing the surplus to policy- 
holders to $7,838,028. This was accom- 
plished after an additional $584,757 had 
been set aside to cover estimated future 
losses incident to the liquidation of mort- 
gage guarantees. 

Net premiums for the year amounted 
to $24,555,018.56, against $25,023,463.94 for 
the year 1939. 

The investment portfolio at the year 
end had a total value of $21,668,132. Cash 
totaled $7,985,576, making a total for 
stocks, bonds and cash of $29,653,709. 
Using year-end closing prices, govern- 
ment obligations and other amortized 
bonds had a market value of $506,401 
in excess of their value as carried in 
the financial statement. 

The report showed that holdings of 
direct and indirect obligations of the 
United States government and Federal 
Land Banks accounted for 49% of the 
investment portfolio, and, together with 
cash, represented 45% of total assets. 





Malcolm R. Smith Joins 


American Automobile 

Malcolm R. Smith, formerly super. 
intendent of the compensation-liability 
department of the Fidelity & Casualty, 
will join the home office staff of the 
American Automobile of St. Louis, effec. 
tive February 1, according to announce. 
ment made by President O. L. Schleyer, 
president of the company. 

In his new capacity, he will be closely 
associated with the newly elected vice- 
president, Harry Lees, who has general 
supervision over comprehensive liability 
coverages. ; 

A native of Dallas, Tex., Mr. Smith 
is a graduate of the University of Ark- 
ansas. He first joined the F, & Cat 
its branch office in St. Louis in 1931, 
and was called to the home office in New 
York in 1934. 





1941 OFFICERS INSTALLED 





A. & H. Club of New York Honors 
H. F. Legg; Appreciate Retiring 
President Hammer’s Work 

Harry F. Legg, assistant vice-president 
of Fireman’s Fund Indemnity, did a 
smooth job in installing the new officers 
of the Accident & Health Club of New 
York last Thursday at Hotel George 
Washington. He was thoroughly at 
home in the A. & H. atmosphere, 

The new official family is headed by 
Robert M. Pope, Employers’ Liability, 
who succeeds Wesley T. Hammer, Loy- 
alty Group. Great appreciation was 
shown for the fine job done by Retiring 
President Hammer and his fellow of- 
ficers. Due to the inability of George 
Beyer, Massachusetts Bonding, to serve 
as educational vice-president on account 
of his health, the club elected William 
Kick, Century Indemnity, to this office. 
When it came his turn to talk Mr. Kick 
indicated his wholehearted interest i 
the educational post he will occupy. He 
has been a member of the Board of 
Education of Teaneck, N. J., his home 
town, for the past nine years. 


Publicity director of the club is Harold | 


M. George, United States F. & G., who 
assured the press of continuous coopera 
tion on news articles. 

The evening was marked by the “swan 
song” appearance of E. 





H. O'Connor, ‘ 


who started this week in his new man- j 
agerial post with Provident Life & Acct 


dent, Chattanooga. 


Mr. O'Connor leaves | 


the metropolitan New York area after 
many years of service with the best 


wishes of many friends. He was pre 
sented with a traveling bag and decanter 
set by the New York Club and given 4 
dinner party by Bankers Indemnity em- 
ployes. He resigned as assistant secre 
tary of that company. 

In his first talk as president Robert 
M. Pope said his objective was to build 
“4 member’s club” in which one and all 
would freely participate. He urged that 
ideas to increase the club’s usefulness 
be submitted and that constructive crit 
cism be made when necessary. One ° 
Mr. Lege’s best points was when he 
said: “Don’t miss a chance ever to, boost 
the A. & H. business. If 1940 with its 


- oage ° ° S 
275 million in premiums produced was © 


a banner year in your field let’s aim 0 


make 1941 even better.” 

New Officers of the club have beet 
previously reported in The Eastern Un- 
derwriter. 
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Mid-Year 


Meeting of National A. & H. Association 





Dalrymple Unveils 
The Ferguson Trophy 


A. & H. MID-WINTER MEETING 





Praises Donor as Man of Vision, Help- 
ing to Build a Powerful 
Institution 





The ceremony of unveiling the “Fer- 
guson trophy,” presented by E. H. 
Ferguson, Great Northern Life, presi- 
dent of the National Accident & Health 
Association, was one of the big mo- 
ments at the twelfth annual mid-Winter 


MiB rs mee \ 


E. H. Ferguson Trophy 





convention of the association at Indian- 
apolis January 28-30. 

Clyde E. Dalrymple, Preferred Acci- 
dent, Milwaukee, vice-president of the 
organization, unveiled the handsome 
trophy, which is now in competition 
among the local organizations. First 
award of the cup will be made at the 
annual meeting at Los Angeles, next 
June. It is to be awarded to the local 
association deemed the most outstanding 
during the year, based on the following: 

Administration—quality of programs 
at regular meetings, increase in paid 
members in the National Association, 
attendance at National meetings, prompt 
remittance of National dues; activities, 
civic programs, sales congresses, break- 
last meetings, lecture series, speakers at 
state meetings of insurance agents, short 
accident and health courses at univer- 
sities or insurance schools, publicity, ex- 
tension work in organization of new 
local associations, conventions and any 
other outstanding activity; participation 
in A. & H. Week, Hoodoo Day, and 
sending in reports of news to the Na- 
tional’s official publication. 

In presenting the trophy, Mr. Dal- 
tymple said: 

“Mr. Ferguson has the vision of a 
builder, He has the inspiration and 
the imagination of the character of our 
association. He has the far vision of 
the advancement of our business by all 
interests through the development of 
this association. He is not presenting 
just a trophy, He is helping to build 
4 powerful institution whose influence 
= permeate to every home and busi- 

SS. 

“Mr. Ferguson visions the National 
Association no stronger than its local 
units, and that its activities are no more 
and no less than the sum total of the 
activities of the local association. His 
is the belief that the National Associa- 
tion is to represent the local groups and 
Not to direct them. Mr. Ferguson, 
through presentation of this trophy, 
hopes to stimulate the local associations 
to greater and more effective activity 
Not only for the coming year but for 
all years to come.” 


~ 


R. S. Moore Stresses 
Proper Mental Attitude 


KEY TO SALESMAN’S MORALE 





Midland Mutual Life Manager Gives 
Inspirational Talk; Recipe for 
Creating Confidence 





“Morale is a product resulting from 
three mental conditions or states. They 
are confidence, interest and satisfaction,” 
said Russell S. Moore, assistant manager 
of agencies of the Midland Mutual Life 
of Columbus, O., in his address on “The 
Proper Mental Attitude” delivered Jan- 
uary 28 before the mid-Winter meeting 
of the National A. & H. Association in 
Indianapolis. Developing his theme, Mr. 
Moore made the following points: 

Morale lights up the whole institution. 
It brings light into the lives of everyone, 
employer and employe alike. It makes 
burdens lighter and heavy ones easier to 
bear. It makes the machinery of busi- 
ness run more smoothly. It becomes the 
power which propels the organization as 
a whole and each individual in it, the 
path to peace and plenty for all. 

As to the recipe for creating confi- 
dence, interest and _ satisfaction, Mr. 
Moore explained: “It is simply the ful- 
fillment of the wholly natural duties and 
responsibilities of employers and em- 
ployes, each to the other in the spirit 
of working for the buying public. This 
is the only possible way to completely 
fulfill the law of service, which in turn 
is the law of reward.” 

Mr. Moore, for the past fourteen years, 
has been working with salesmen. It has 
become evident in this work that the 
proper mental attitude of a salesman is 
the key to his morale. It follows that 
morale is the foundation for success. 





WILLIAMS MAKES CHART TALK 

Wheaton A Williams, vice-president, 
Fred L. Gray Co., Minneapolis, recently 
gave a chart talk on compulsory auto- 
mobile liability insurance before the In- 
surance Club of Minneapolis. 





D. W. DONLEY LUNCHEON GUEST 

D. W. Donley, manager of A. & H. 
production for the General Accident, 
Philadelphia, attended an agency lunch- 
eon of Frank J. Callanan, Pittsburgh 
manager, in the Keystone Hotel Wednes- 
day, January 15. 
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Cardinal Objectives 
Are Followed Today 


DALRYMPLE TALKS ON HISTORY 





Praises Companies for Support of 
Organization; Credits Dyer with In- 
augurating Agency Meetings 





First Vice-President Clyde E. Dal- 
rymple, Milwaukee, delved into the his- 
tory of the National Accident and 
Health Association in address 
fore the organization, January 29. 

The organization, founded in Detroit 
more than eleven years ago, he said, 
laid down the following objectives for 
the association: 

To promote good will among its mem- 
bers; to devise measures for the pro- 
tection of their common interests; to 
advance the general interest of accident 
and health insurance. 

These, he said, are the cardinal ob- 
jectives today, and every function of 
the organization is some part of one of 
them. 

Every worthwhile business, he said, 
bands itself together on a national basis, 
from which great developments have 
originated, and it is to the interests of 
the members to help place A. & H. in- 


his be- 
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DALRYMPLE 


CLYDE E. 


surance on an equal place with medi- 
cine, banking and life insurance. 


Found Rough Going 


The organization found the going 
rough in the early days, he said, and it 
was not until the Milwaukee meeting 
of June, 1936, that it was able to hold 
a representative meeting. He continued: 

“About this time a few of the far- 
sighted companies recognized the merits 
of this association and became inter- 
ested in helping the cause. It wasn’t 
long before others were attracted and 
today we stand shoulder to shoulder at 
the wheel with seventy associate com- 
pany members. The associate company 
members are contributing to the prog- 
ress of our association by the activity 
and guidance of their representatives. 

“The results for their own companies 
are entirely in proportion to the efforts 
which they put forth. Some of our asso- 
ciate company members have expressed 
an eager willingness to contribute 
greater financial assistance. We greatly 
appreciate this interest and participation. 
We in turn are giving the best we have. 
All representative companies are invited 
and expected to help us to help their 
business.” 

Credit to Dyer 


He gave credit to Vice-President 
George L. Dyer, Jr., St. Louis, for con- 
vin¢ing companies of the merits of hold- 
ing’ agency meetings in connection with 
the association meetings, successfully 
carried out at the last annual meeting 
in Columbus, Ohio, as well as in Indian- 
apolis. 

Stating that it is the function of the 

(Continued on Page 42) 
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Mid-Year Meeting of National 


A. & H. Association 





Program Highlight — Symposium 
Of Local Association Officers 


H. & A. Men Hear Fine Talks on Organization, Publicity and 
Sales Methods as Sponsored in Chicago, Toledo, Pittsburgh, 
Denver, Kansas City, Milwaukee and St. Louis 


With Clyde E. Dalrymple, Milwaukee 
general agent of the Preferred Accident 
and first vice-president of the organiza- 
tion in the chair, the symposium session 
of the National Accident and Health 
Association proved a highlight of the 
Indianapolis meeting. It was held on 
Thursday morning. 

Discussions led by association 
presidents, centered the work 
and programs of local associations. Lead- 
ing off was Clayton F. Lundquist of Fred 
S. James & Co., Chicago, talked 
on “Our Association Pays Dividends by 
Doing the Unexpected.” 

Homer’ Bisch, National Casualty, 
Toledo, the organization’s third vice- 
president, talking on “How Our Associa- 
tion Helps to Increase Accident and 
Health Production,” outlined the policy 
of the Toledo association as follows: 

“Elimination of destructive competi- 
tion through better understanding. | 

“Aid in directing and shaping all acci- 
dent and health legislation. 


Raise Ethical Standards 


“Check wrong practices and abuses by 
raising the ethical standard of the pro- 
fession. 

“Education of public as to the nature 
and benefits of accident and health in- 
surance. 

“Collection and dissemination of the 
most advanced and successful sales ideas 
and methods. 

“Exchange methods of sales training 
and all helpful general information per- 
taining to the business.” 

He said that the National Association 
is known as the sales association of 
health and accident insurance, and the 
Toledo association follows through with 
its sales ideas, particularly in connection 
with National Accident and Health Week 
and Hoodoo Day, 

Of his own experience in connection 
with Hoodoo Day last year, which fell 
on Friday, September 13, in which he 
qualified for the Black Cat Club, he 
said: 


local 
around 


who 


Sixteen Hoodoo Day Sales 

“T personally qualified by sending out 
a yellow circular on Thursday showing 
the prospect walking under a ladder and 
the black cat crossing his path, with a 
letter telling him I would call Friday, 
the 13th, Hoodoo Day. I sent out thirty 
letters and sold sixteen policies. It is 
just another way of putting the agent 
and yourself to work. 

“Tt is well known that any increased 
activity on the part of the producer re- 
sults in increased business. It is the 
purpose of our association to furnish the 
stimulus for increased activity in all ways 
that it can.” 

E. F. Gregory, president of the Den- 
ver association, talking on “We Can 
Make Our Association of Greater Value 
to All,” said that H. & A. has been 
the fastest growing business in the en- 
tire field of insurance during the past 
decade and attributed its growth to the 
splendid selling job done by companies 
and agents in the field. 


Depression a Factor 
An important factor contributing to 
the growth of H. & A., in the opinion 
of the speaker, has been the depression 
years. On this point, he said: 
“The average man today does not have 


a cash reserve to see him through a 
spell of sickness or loss of working time 
because of accident. He realizes that it 
is hard enough to get by nowadays if 
he keeps his health. But, if he loses 
it, he is really in a tough spot. So 
he must depend on us to see him 
through.” 

He said that the more than seventy 
company members of the National As- 
sociation are supporting the organization 
with brains and money, and are entitled 
to something in return from it. Three 
things the association should do for the 
companies, he said, are the following: 

“To educate their managers and agents 
for them so they can do a better job 
of selling. 

“To educate the public so they will be 
more receptive to accident and health 
insurance. 


Advises Sales Congresses 


“To promote better relations between 
competitive companies and salesmen.” 

For the agency educational part, he 
said that every agent who attends a na- 
tional meeting gains valuable informa- 
tion from the sales congresses, and he 
recommended that every local association 
should have at least one sales congress 
~ year, made compulsory under its by- 
aws. 
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For the public side of the educational 
program, he suggested that agents can 
and should secure more newspaper pub- 
licity. The Denver Association, he said, 
came in for much good publicity, when 
a former insurance commissioner re- 
signed under fire, “a victim of politics.” 
When it developed that both the attor- 
ney general and the governor claimed 
the right to appoint his successor, the 
association sponsored the present com- 
missioner, Luke Kavanaugh, the attorney 
general’s appointee. The association se- 
cured him for a speaker, made him an 
honorary member, adopted a_ strong 
resolution favoring his retention, and 
secured favorable publicity thereby. 

To promote harmony among competi- 
tors, the Denver association plans to 
create some kind of association job for 
every member, on the theory that if a 
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member’s interest is to be retained, he 
must have a job to do. 


Uses “Fifth Columnists” 


F. Glenn Packwood, Kansas City 
branch manager of the Massachusetts 
Bonding, said that the fundamental of 
that organization is “our competition is 
not with each other—our competition is 
the uninsured field.” He said that the 
organization makes good use of what he 
called “fifth columnists,” in that wher- 
ever a member belongs to another insur- 
ance organizations or service clubs, he 
is called upon to develop good will and 
prestige for the A. & H. association with 
such organizations. Following is his de- 
scription of the organization method in 
Kansas City: 

“We try to select our officers and 
executive committee equally divided be- 
tween the successful personal producers 
and the successful managers and super- 
visors. Every man must be outstanding 
in the results he accomplishes in pro- 
duction so that the entire membership 
will respect these men as good examples 
to follow. 

“We go further in selecting these two 
groups by trying to include in each 
group at least one man who is outstand- 
ing in successful selling from the three 
groups of home office companies, life and 
accident companies and multiple line 
casualty companies selling accident and 
health. 

Outstanding Salesmen 


“There are a few outstanding sales- 
men, personal and supervisory, in each 
of these three groups in every com- 
munity. With officers and _ executive 
committee of that composition the organ- 
ization is fundamentally correct.” 

After organization, the next step was 
preparation of programs so that as to 
give members something concrete to en- 
able them to make more money. 

“We streamline those programs with 
concentrated firepower,” he said, “by 
employing new and novel ideas from 
whatever source we can beg, borrow of 
steal them. A few are invented, there- 
fore new. We employ the modern mili- 
tary theory that you open a gap which 
you drive through by concentrated fire- 
power with the element of surprise be- 
ing most important.” 

Concluding the program were E. J. 
Malone, president of the Milwaukee 
association talking on “Bulletins Are 
Valuable,” and George L. Dyer, Jr., St 
Louis, second _vice- -president of the 
National Association, on “Making the 
Citizens of Your Town Aware of the 
Local A. & H. Association and of its 
National Association.” 


BUTT SPECIAL AT DALLAS 

Standard Accident, Detroit, has ap- 
pointed Charles H. Butt special agent 
in the Dallas service office where he 
will be assistant to Manager 
Powledge. Mr. Butt was formerly con- 
nected with the Fidelity & Casualty’s 
branch in Dallas as head underwriter. 
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GLOBE’S ASSETS AT NEW HIGH 





Up to $42,316,964 at Year-end; Net 
Premiums Gain by 2.7%; Co. in 
Liquid Position 
Globe Indemnity in its thirtieth an- 
nual statement reveals that 1940 was a 
satisfactory year during which the com- 
pany’s liquid position was well main- 
tained. Combined amount of cash and 
U. S. Government bonds carried by the 
Globe equals $1.71 for every dollar of 
its claim reserves. Claim reserves amount 

to 97% of the Globe’s 1940 writings. 

Total assets of the Globe as of De- 
cember 31, 1940, were $42,316,964 on a 
convention value basis, an increase over 
1939 of $1,026,484. On a market value 
basis the total assets were $44,332,948. 
On each basis the assets reach a new 
hich in the Globe’s history. 

Capital and surplus remain at $2,500,- 
000 and $7,500,000 respectively. The vol- 
untary reserve for contingencies and for 
fluctuation in market value of securities 
is $7,498,710, which on the market value 
basis would increase to $9,514,694. This 
contingency reserve, which may be de- 
scribed as unallocated surplus, when 
added to the declared surplus of $7,500,- 
000 produces a total of $14,998,710. This 
combined figure is the highest the Globe 
has ever had and represents an increase 
of $1,050,357 since December, 1939. Re- 
serve for taxes is $822,000, of which 
$482,000 is for Federal taxes. 

Net premiums written in 1940 were 
$16,292,525, an increase of 2.7% over 1939, 


ANOTHER PARTY FOR O’CONNOR 

Before leaving for his new post Ed- 
ward H. O’Connor, retiring assistant sec- 
retary of Bankers Indemnity, was given 
a dinner by the employes of that com- 
pany. Held last Friday evening in New- 
ark, N. J.. Mr. O’Connor was pleasantly 
surprised by this good will tribute and 
by the traveling bag presented to him. 
William Bataille handled arrangements. 
As of January 28 Mr. O’Connor as- 
sumed his post with Provident Life & 
Accident in Chattanooga. 





Maryland Casualty Retains Ad Theme; 
Expands Program to National Audience 


Continuing its “Unforeseen Events” 
advertising theme the Maryland Cas- 
ualty in 1941 will use full page adver- 
tisements every month in four magazines 
of national circulation, thus carrying the 
story of its insurance protection and 
services to the largest group of readers 
since the Maryland’s expanded advertis- 
ing program was launched in 1934. News- 
week has been added to the schedule of 
publications, which also includes Time, 
Fortune and Business Week. 

Previous results indicate that the 
Maryland’s advertising has paved the 
way for easier sales for its agents and 
brokers in every state in the United 
States, in Canada, Alaska, Puerto Rico, 
Hawaii, and the Panama Canal Zone. 
The advertisements are aimed at that 
large group of men and women whose 
incomes permit them to buy needed in- 
surance coverages and whose good opin- 
ion carries weight with others. 


First Message of 1941 


First of the year’s advertisements was 
illustrated by a dramatic photograph of 
a small boy gazing at the Liberty Bell, 
with the caption: “Not to be Melted.” 
The copy, having Americanism as its 
basic theme, also pointed out the part 
insurance plays in aiding national de- 
fense preparations. The copy in full 
reads: 

“Too often, when new guns appear above a 
nation’s ramparts, the symbols of its liberty 
quietly disappear. But our most cherished sym- 
bol of a free America—the Liberty Bell—will 
not be melted down. Nor will other marks of 


our civilization—our bronze monuments, fire- 
place irons, millions of automobiles—be melted 
into guns and shells. 

“Is it because the earth beneath us is rich 
in natural resources? In part, yes. But of 
more vital importance is the spirit of freedom 
which sustains us. It gives us the strength and 
unity of purpose to build our defenses through 
willing cooperation, instead of through coercion. 

“The Maryland is proud to be among the 
casualty and surety companies which are help- 
ing America to prepare. 

“The builders of tanks, planes and other de- 
fense equipment are provided with bonds which 
guarantee fulfillment of contracts. The Mary- 
land aids further by writing many other in- 
surance coverages extending financial protection 
to industries which are forging the tools of 
our national defense. Maryland Casualty Com- 
pany, Baltimore.” 

Aim of the Program 

The Maryland’s 1941 national adver- 
tising campaign, as those of previous 
years, is designed to: 

1. Break down sales resistance and make eas- 

ier the agent’s selling task. 

2. Emphasize profitable lines which the com- 
pany writes, in addition to educating the 
public to all casualty and surety lines. 

3. Inspire confidence in the Maryland and 
make it favorably known throughout the 
United States. 

All the company’s agents will be fur- 
nished with large reproductions of the 
advertisements to be used for local dis- 
play and to carry in their sales kits to 
help explain coverages, and the company 
behind them, to prospects. 

For agents who wish to tie-in their 
local advertising with this national ad- 
vertising, the company also provides a 
matrix reproduction of the national ad- 
vertisement in two-column size for in- 
sertion in local newspapers. 


Plate Glass Bureau 
Has Splendid Year 


NOW HAS 59 COMPANY MEMBERS 





Wrote 97.7% of Business in New York; 
W. J. Jones, U. S. F. & G. Super- 
vising Committee Chairman 


The New York Plate Glass Service 
Bureau of the National Bureau of C. & 
S. Underwriters, held its tenth annual 
meeting January 22 at which the annual 
report of Manager John W. Marden 
was featured. He announced that the 
organization had directly served eighty- 
nine offices of the member companies, 
including metropolitan and branch offices 
in the five boroughs of New York City, 
and general and borough agents. 

Since the last annual meeting three 
new companies have joined this as fol- 
lows: Central Surety & Insurance of 
Kansas City, Employers Mutual Lia- 
bility of Wisconsin, and General Cas- 
ualty of America. General Casualty be- 
came a member January 1, 1941. This 
brought the total membership to fifty- 
nine companies. 





In 1940 member companies wrote 
97.7% of the business in New York 
State, Mr. Marden reported, this be- 


ing .044% more than the previous year. 
There were 1,080 more losses last year 
than the year before, an increase of 
2.6%, he said. 

The United States F, & G. was elected 
to the chairmanship of the supervising 
committee. W. J. Jones, representing 
that company, thus became’ chairman. 
Two companies, New Amsterdam Cas- 
ualty and Employers’ Liability, were 
elected to the supervising committee, 
succeeding companies whose terms had 
expired. The Travelers was re-elected 
to succeed itself. The remaining mem- 
bers of the committee are the Aetna 
Casualty & Surety, Continental Casualty, 
Metropolitan Casualty, Ocean Accident, 
and Royal Indemnity. 
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Meanley Dies Suddenly 
In New York Hospital 


COLORFUL FIGURE IN DISTRICT 





Rathbone Surety Manager Had Versatile 
Career as Sportsman, Perennial 
Bachelor, Bonding Expert 
The New York insurance district lost 
one of its most colorful and versatile 


figures with the sudden passing of Eu- 
gene Latane Meanley, manager of the 
surety department of R. C. Rathbone 
& Son, at the French Hospital in New 


York last Saturday. 
He was preparing to visit 
stricken 


He 


friends in 
with 
rushed 


suddenly 
Friday. 


Buffalo when 
congestion on was 





























EUGENE L. MEANLEY 

to the hospital and died the following 
morning. Funeral services were held on 
Tuesday in New York, 

Virginia born and Baltimore bred, Mr. 
Meanley was sportsman, traveler, racon- 
teur, omniverous reader and connoisseur 
of food. He was noted around William 
Street as the perennial bachelor. He is 
thought to have been the only special 
agent ever to have had the entire United 
States as his territory. 

His career in suretyship was as spec- 
tacular as his personality was pictur- 
esque. His fondness for baseball played 
a part in landing his first surety job 
in 1906. It was at a baseball game 
that his friend, William <A. Bullock, 
with the American Bonding, asked him 
to come with that company. At the 
time, he was in the auditor’s division of 
the Maryland Casualty. His reply was 
characteristic. He said “What’s the sal- 
ary? When do I start?” That was 
when he got his assignment as roving 
special agent, covering the United States. 
He visited every state in the Union. 

Called into the New York office, he 
later joined the Empire Surety, and went 
with the Royal Indemnity in 1911, assist- 
ing in the organization of the company. 

In 1912 he left the home office of the 
Royal Indemnity to associate himself 
with €. Lee Abell, the company’s agent 
at Buffalo, and a year later went with 
the Neale-Phypers Co. at Cleveland. 
During the World War he did investi- 
gating work for the Department of Jus- 
tice, and in 1919, got down to his real 
career which was with Rathbone & Son. 


Pittsburgh Day Places 
Accent on Casualty 


Cc. H. BOKMAN AGAIN IN CHARGE 





Announce List of Forum Speakers on 
Casualty, Surety and Fire 
Subjects 





Accenting the casualty and_ surety 
branches of the business, the following 
list of forum subjects and speakers is 
announced as a feature of the annual 
Pittsburgh Insurance Day, February 17: 

Accident and Health: Progressive 
Prospecting—Painless Presentation, Ar- 
thur M. Holtzmann, manager, Mutual 
Benefit Health & Accident Association 
at Rochester, N. Y. 

Casualty: Retrospective Rating, John 
H. Eglof, agency supervisor, Travelers. 

Casualty Claims: Public relations, C. 
S. Weech, vice-president in charge of 
claims, New Amsterdam Casualty. 

Claims Bureau Activities, Barent Ten 
Eyck, general solicitor, claims bureau, 
Association of Casualty & Surety Exec- 
utives. 

Fire and Marine: Use and Occupancy 
Insurance, Clarke Smith, assistant man- 
ager, brokerage service department, Roy- 
al-Liverpool Groups. 

Surety: What Causes Dishonesty and 
Forgery Losses? F. M. Selsor, claims at- 
torney, Fidelity & Casualty. 

Effective Selling of Dishonesty, Mar- 
vin F. Jonas, instructor of school for 
agents, American Surety and New York 
Casualty. 

Charles H. Bokman, New Amsterdam, 
who has conducted Pittsburgh Insurance 
Days so successfully in the past, again 
is serving as general chairman. 

Paul Simmerman, New Amsterdam, is 
general chairman of the daytime pro- 
gram, assisted by A. C. Supplee, United 
States F. & G., surety program; Frank 
F. Spigger, Maryland Casualty, casualty 
claims features; Lon C. Jeffrey, Lon C. 
Jeffrey Co., accident and health. 

A cocktail party in honor of the 
visiting insurance company executives 
will be held in the William Penn Hotel 
at 6 p.m. Following the banquet, there 
will be dancing. Banquet and luncheon 
speakers will be announced shortly. 








FORMAL OPENING FEB. 3 





Central Surety’s Eastern Department 

Ready For Business; Ben Blue in 

Charge at 83 Maiden Lane, N. Y. 

Preparations have been completed for 
the formal opening Monday, February 3, 
of the Eastern department of Central 
Surety & Insurance Corp. which will be 
located on the fifth floor of 83 Maiden 
Lane, New York. Ben G. D. Blue, resident 
vice-president in charge, for years a pop- 
ular figure along William Street, will re- 
ceive visitors in the new quarters and, 
judging from his long list of friends in 
casualty-surety and brokerage circles, he 
and nis staft will have a busy time of it. 
Mr. Blue’s carcer on William Street dates 
back to 1925 

Establishment of the new Eastern de- 
partment will not affect the operations of 
Alexander Greene & Co., Inc., New York 
City, who are managers of the metropoli- 
tan department for Central Surety han- 
dling casualty and fire lines. 


APPOINT WHITE & CAMBY, INC. 








Named Borough Agents in New York 
for Hartford Steam Boiler, Thus 
Rounding Out Facilities 
White & Camby, Inc., 41 East 42nd 
Street, New York, received its appoint- 
ment last week as borough agents of 
Hartford Steam Boiler for boiler and 
machinery lines. This agency, one of the 
largest, already represents the United 
States F. & G. for general casualty lines 
and addition of Hartford Steam Boiler 

rounds out its facilities. 
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in getting under way. Today, that item 
is cared for by the U. S, F. & G. to 
the extent of $10,000,000, the net surplus 
as of December 31, 1940. 

At the annual meeting of stockholders 
this week it was revealed that total 
assets at the year-end were $61,747,619 
compared with $58,038,915 at the end 
of 1939. Paid-up capital now stands at 
$2,000,000 as contrasted with the original 
$250,000 capital. Net premiums written 
last year were $34,367,287 and net pre- 
miums earned $34,070,451, both repre- 
senting a healthy gain over 1939 pro- 
duction. 

The five story warehouse at Calvert 
and Redwood Streets, its first home, 
was destroyed in the Baltimore fire 
of 1904. The company was then housed 
in an old church for two years, and in 
1906 moved into its new home at the 
old site. Just as it has added to the 
building from time to time as growth 
demanded, it added new lines of insur- 
ance. In 1900 the step into the burglary 
field was taken. Then, in 1910, as the 
states were enacting workmen’s com- 
pensation laws and the automobile was 
becoming a major factor in American 
life, the U. S. F. & G. went into the 
casualty insurance business. Another 
major step was taken in 1929 when the 
Fidelity & Guaranty Fire was organized. 

E. Asbury Davis Now President 

Throughout its forty-five years, the 
company has had just three presidents: 
John R. Bland, R. Howard Bland, and 
I. Asbury Davis, the present president, 
who was elected in 1932, when R. How- 
ard Bland became chairman of the 
Board. Mr. Davis has been a member 
of the board of directors of the com- 
pany since 1923, and was its chairman 
in 1931-1932. He is one of the most 
powerful business men of Maryland, 
highly respected, and has been an able 
leader of the U, S. F. & G. 

Of the original directors, all Balti- 
moreans, two, William H. Matthai and 
J. Kemp Bartlett survive, and are still 
members of the board. The original 
board included the following: 

German H. Hunter, Frank Brown, 
James T. Tate, Frank S. Hambleton, 
Ferdinand C. Latrobe, Charles F. Mayer, 
James E. Hooper, John Q. Adams, J. 
Frank Supplee, Mr. Bland, Edward J. 
Penniman, A. G, Hutzler, Douglas H. 
Gordon, Simon Rosenberg, Edward C. 
Bruce, William H. Matthai, Robert B. 
Dixon, J. Winfield Henry, Jacob S. 
Rosenthal, Harry A. Lerch, J. Kemp 
Bartlett, W. B. Oliver, Everard K. Pat- 
tison and Moses Pels. 

Feature of an interesting story about 
the U. S. F. & G,, which appeared on 
January 20 in the Baltimore Evening 
Sun, is the reproduction of the first call 
for a meeting of stockholders which 
Founder John R. Bland sent out on 
July 20, 1896. The announcement car- 
ried the names of the twenty-four origi- 
nal directors aforementioned, many of 
whom were leading business men of 
Baltimore. Subsequently they were con- 
firmed as directors. The Baltimore Sun 
article, which occupies nearly a page, 
was written by Charles H. Dorsey, Jr. 

Present Board of Directors 

The present board of directors includes 
men from all parts of the United States 
and Canada. They are as follows: 

Sidney W. Bland, of Toronto; John H. 
Barrett, J. Kemp Bartlett, who is also execu- 
tive vice-president and general counsel of the 
company; J. Kemp Bartlett, Jr.; R. Howard 
Bland; Jacob Blaustein; Arthur E. Braun, of 
Pittsburgh; Allan L, Carter; W. F. Carter, of 
St. Louis; E. Asbury Davis; William A. Dixon; 
C, J. Fitzpatrick, secretary of the company; 
Ronald A. Foster, of Indianapolis; Edward J. 
Gallagher, R. Walter Graham, Felix E. Gunter, 
of St. Louis; Sidney Hall, executive vice-presi- 
dent; Walter W. Head of St. Louis; G. Porter 


Houston, treasurer; R. Crosby Kemper, of 
Kansas City; Frank R. Kent, of Baltimore; 
A. FE. Kirkpatrick, of Toronto; Harry S. 


Knight, of Sunbury, Pa.; Sylvan Hayes Lauch- 
heimer. 

Also E. W. Levering, Jr., executive vice- 
president; William H, Matthai; Thomas B. 
McAdams; William H. McBryan, of Detroit; 


Hooper S. Miles; James M. Motley; Col, H, . 
Mullins, member of the Canadian Senate; Wil. 
liam F, Mylander; Gurney E. Newlin, of Los 
Angeles; Alonzo Gore Oakley, vice-president, 
of New York; Harry F. Ogden; Col. Charles 
L. Phillips, executive vice-president; Morton 
M. Prentis; Robert C. Ream, New York; Wi. 
liam N. Reynolds, of Wilkes-Barre, Pa,; Jesse 
B. Riggs; Charles E. Taylor, of Wilmington, 
N. C.; M. Barratt Walker, executive Vice-presi- 
dent; Oscar Wells, of Birmingham, Ala; 
Frank W. Williams, of Meridian, Miss,; Lloyd 
B. Wilson, of Washington, D. C.; J. Purdon 
Wright, and H. Lane Young, of Atlanta, 
Strong Agency Department 

In its agency department, the com- 
pany is particularly strong; there js 
scarcely an agency convention missed 
by Vice-President Phillip F. Lee, who 
directs this branch of the company, or 
the popular J. Dillard Hall, assistant 
agency director. It publishes and keeps 
up to date the concise correspondence 
courses in all branches of the casualty 
and surety business, another deciding 
force in its agency strength. 

Nearing the half-century mark the U. 
S. F. & G. ranks among the leaders in 
the casualty and surety field, having 
weathered many storms including the 
severe depression period in the early 
thirties which was the best test of its 
ability to “stand the gaff.” It stands 
ready today—a highly geared nation- 
wide organization—alert to the prom- 
inent role the casualty-surety business is 
being called upon to play in the de- 
fense program of the Federal Govern- 
ment. 


Cardinal Objectives 
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organization to represent the local 
groups, not command them, he said that 
for this reason the organization amended 
its by-laws so that each local associa- 
tion should have an accredited delegate 
at all national meetings. In conclusion 
he said: 

“Your National Association is under- 
taking certain activities for help to the 
local associations and to our business. 
We are encouraging local associations to 
assume more and more leadership. We 
want to know what you want to have 
done. There is much more to be done. 
We want all your possible energy and 
initiative, that we may all make the 
local and National Associations a more 
powerful voice in our own state and 
nation wide. 

“This combined effort will make the 
National Accident & Health Association 
a rapidly growing giant in prominence 
in the insurance world. As we are mov- 
ing rapidly ahead those loyal men may 
well look back with great pride to their 
foundation.” 








JAMES DAVIS TO SPEAK 





Will Address Forum Club of Insurance 
Society of New York February 3; 
Peter Drake Chairman 
The next meeting of the Forum Club 
of the Insurance Society of New York 
will be held on Monday, February “3 
1941 at the National Bureau of Casualty 
& Surety Underwriters, 60 John Street, 
at 5:15. The subject at this Forum will 
be “Casualty Experience Ratings,” am 
the guest speaker will be James Davis 
of the Aetna Casualty & Surety Co. 
Peter Drake, vice-chairman of the 
Forum, will be in charge of this meet- 
ing. 
At the following meeting, Richard T. 
Wood, manager, bank division of the 
American Surety and New York Cas- 
ualty, will be the speaker. His topic will 
be “Comprehensive Crime Insurance. 
E. W. Sawyer of the National Bureau 
of Casualty & Surety Underwriters w! 

be the guest on March 3. 





EUREKA CASUALTY PRESIDENT 
M. J. Broderick has been elected pres 
ident of Eureka Casualty of Philadel- 
phia, having formerly been its vice-prest 
dent and general manager. He succeeds 
E. B. Creighton, late president of the 
company, who died December 6. 
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